
UtilitiEs, Inc:
~ PO BOX 1105

- Northbrook Il60065·1105

10/19/2009

JULIA HESS

111 MARIANNE CT
Lexington, SC, 29073

Account Number:

Dear JULIA HESS:

Our records indicate that there is an outstanding balance of $103.20 on your water andlor wastewater account. If
you have already mailed your payment, we apologize for any inconvenience and thank you for your payment.

If your payment has not been mailed, please send in the full outstanding balance today. If we do not hear from you
within 10 days of the date on this leUer, your service may be severed without additional notification. For your
service to be reinstated, the outstanding balance and all applicable fees must be paid in full.

For your convenience, charge/debit card or electronic check payments may be made through
httos:llpaymentsutilitiesinc.billmatrix.com or by calling CheckFree at 877-527-7852. There is a convenience fee for
this service. You may also visit our website at www.uiwater.com for more information. Returned payments will be
subject to the maximum fees allowed by your slate.

We thank you for your prompt attention to this matter.

Collections Department
Utilities, Inc.

REG OISCON A Utilities Inc Company: Carolina Water Service Inc of SC

PO Box 4509 West Columbia, SC 29171 P:(BOO) 367-4314 www.uiwater.com

lemlIES, Inc:
~ PO Box 4509

West Columbia SC 29171
Account Number: Amount Paid

JULIA HESS

111 MARIANNE CT

Lexington, SC, 29073

Please Pay $103,20

Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171

iP Utilities, Inc."
(~~%M PO BOX 1105

Northbrook IL 60065-1105

10/19/2009

JULIA HESS
111 MARIANNE CT

Lexington, SC, 29073

Account Number:

Dear JULIA HESS:

Our records indicate that there is an outstanding balance of $ 103.20 on your water and/or wastewater account. If

you have already mailed your payment, we apologize for any inconvenience and thank you for your payment.

If your payment has not been mailed, please send in the full outstanding balance today. If we do not hear from you
within 10 days of the date on this letter, your service may be severed without additional notification. For your
service to be reinstated, the outstanding balance and all applicable fees must be paid in full.

For your convenience, charge/debit card or electronic check payments may be made through
htt s// a mentsutilitiesincbillmatrix.com or by calling CheckFree at 877-527-7852. There is a convenience fee for
this service. You may also visit our website at www.uiwater.corn for more information. Returned payments will be
subject to the maximum fees allowed by your state.

We thank you for your prompt attention to this matter.

Collections Department
Utilities, Inc.

REG OISCON A utibties Inc Company: Carolina Water Service inc orSC

PO Box 4509 West Columbia, SC 29171 P;(0001307-4314 wmv.uiwater.corn

/~~Utilit/ss. /nc.'O

Box 4509
West Columbia SC 29171

Account Number:

Please Pay $ 103.20

Amount Paid

JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073 Carolina Water Service Inc of SC

PO Box 4509
West Columbia SC 29171
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have any questions, plea;,e cuntact me at 1-800-922-1531, extension ·7-5194.·

Sincerely,

Ch~~~
Consumer Services

Enclosure
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Fhene: (805! 757.5550
Fern (805) 757-(7. 0

APRIL B. SHARPE
lr(ANAOER OF CONSUMER SERVICES

May 21, 2009

JULIA HESS
111 MARIANNE CT

LEXINGTON, SC 29073

IN RE: Water Meter Test

Dear JULIA HESS,

Recently your water meter was tested for accuracy by representatives from the Office of
Regulatory Staff, (ORS). Please find enclosed a copy of the meter test results.

According to Public Service Commission (PSC) Regulation 103-722, "Every water meter,
whether new orrepaired, shall be in good order and shall be correct to within three (3)%.
Please be advised that your water meter did test in compliance with the PSC's guidelines.

Representatives from the ORS will also be reviewing your billing by Carolina Water Service.
You will be informed of those results in the near future.

li you have any r~uestiuns, please contact me at 1-800-922-1531, extension'7-5194.

Sincerely,

Chad Campbe I, Investigator
Consumer Services

Enclosure



Accuracy =Total Gallons CustomE"r Meter + Total Gallons TE'st ME'ter X 100 =__9-'-.9,-"-'.9',,,Yo

Compliance with regulation 103-722.A.: (choose one)

_x_ Meter is within 3%

Retest Meter

Meter is NOT within 3%

Description of Weather Conditions (i.e., sunny, cloudy, temp., etc.):

Comments:

ORS Form 722 I 5·2009

ORS WATER METER TESTING FORM

Customer Name: Julia Hess Utility Name: CWS

Address:

Account ¹:

111 Marianne Court Subdivision Name: Courtside Commons

System Type (well or bulk): Bulk

Date Inspected: 5-14-09

Inspected By: Chad Campbell

Customer Representative Present: n/a

Name of Bulk Provider: West Columbia

Time: 11:27-11:43

Utility Representative Present: n/a

Test Meter Data
Brand

Customer Meter Data
Brand Bad er

Size Size 5/8"

Serial ¹ Serial ¹ 35427262

Test Meter Readin s
Stop 852
Start 842
Total Gallons 100

Customer Meter Data
Stop

Start
Total Gallons

16910. 2
16810.3

99.9

/o Accuracy = Total Gallons Custnmer Meter —: Total Czallons Test Meter X 100 = 99, 9'/,

Com liance with re ulation 103-722,A.: choose one

x Meter is within 3/0 Meter is NOT within 3/o

Retest Meter

Description of Weather Conditions (i.e., sunny, cloudy, temp., etc.):

Comments:

ORS Form 722 / 5-2009



- permanent repairs are guaranteed for one year
• Emergency Service Hotline - 24 hours a day, 365 days a year, including holidays and weekends
• Peace of mind - fast, reliable service offered by local plumbing and drainage experts
• No bill to pay - Home Service will settle the bill within the service agreement limits

Need to make a service call?

Simply call the Emergency Service Hotline number on the back of this letter and provide your service
agreement number and the nearest available Home Service contractor will be directed to you.

Home Service will also advise you of any temporary action you can take to minimize any damage until
they arrive. Once the repair has been completed you just sign the form to say you're satisfied - you pay
nothing (within the service agreement limits).

Hopefully you won't have to face an interior plumbing or drainage emergency, but with prompt, expert
assistance just one call away you're safe in the hands of Home Service.

Sincerely,

~,~ . .-

Mike Backus
Vice President, Customer Service
Home Service

Home Service USA0110UICTRN_WA

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does
so under a delegated authority from AMT Warranty Corp. who is your contract issuer. For New Jersey Residents only: Purchase
price includes New Jersey sales tax. For Kentucky Residents only: Home Service is an approved service warranty company in the
Commonwealth of Kentucky and not a contractor. It hires independent contractors to complete all repairs. Membership starts the
day your Enrollment Form is processed and lasts one year. To prevent service calls on pre-existing problems (and to keep fees low
for everyone), there is a 30-day period at the start of your contract before you can make a service call; giving you 11 months of
coverage in your first year of enrollment.

PLEASE KEEP THIS DOCUMENT SAFE

Ms Julia Hess
111 Marianne Ct
Lexington SC 29073

ties, Inc.'ear

Ms Hess,

Your Home Service Interior Plumbing and Drainage Coverage

Thank you for choosing membership with peace of mind from Home Service. Your service agreement
provides real protection in an interior plumbing or drainage emergency, saving you both the worry of
finding a reliable contractor and the expense of large repair bills. You can now sit back and relax safe in

the knowledge that when an interior plumbing and drainage emergency strikes, fast and reliable help is
just one call away. Your service agreement is on the back of this letter and enclosed are the terms and
conditions.

Just look at the benefits

~ Up to $1,750 per service call for plumbing and drainage emergencies inside your home
~ Up to 2 service calls per year giving you up to $3,500 in annual coverage
~ Repairs guaranteed — permanent repairs are guaranteed for one year
~ Emergency Service Hotline — 24 hours a day, 365 days a year, including holidays and weekends
~ Peace of mind — fast, reliable service offered by local plumbing and drainage experts
~ No bill to pay — Home Service will settle the bill within the service agreement limits

Need to make a service call?

Simply call the Emergency Service Hotline number on the back of this letter and provide your service
agreement number and the nearest available Home Service contractor will be directed to you.

Home Service will also advise you of any temporary action you can take to minimize any damage until
they arrive. Once the repair has been completed you just sign the form to say you'e satisfied — you pay
nothing (within the service agreement limits).

Hopefully you won't have to face an interior plumbing or drainage emergency, but with prompt, expert
assistance just one call away you'e safe in the hands of Home Service.

Sincerely,

~~w
Mike Backus
Vice President, Customer Service
Home Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does
so under a delegated authority from AMT Warranty Corp. who is your contract issuer. For New Jersey Residents only: Purchase
pnce includes New Jersey sales tax. For Kentucky Residents only: Home Service is an approved service warranty company in the
Commonwealth of Kentucky and not a contractor. It hires independent contractors to complete all repairs. Membership starts the
day your Enrollment Form is processed and lasts one year. To prevent service calls on pre-existing problems (and to keep fees low
for everyone), there is a 30-day period at the start of your contract before you can make a service call; giving you 11 months of
coverage in your first year of enrollment

0110UICTRN WA Home Service USA
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or your information - please check carefully. If any of the details below are incorrect, please call a customer service
representative as soon as possible at 1-888-300-4517.

astercard XXXXXXXXXXXX Expiration Date:
n 09/01/10: $8.61 On 10101/10: $8.57 On 11/01/10: $8.57

c1ln 12101110: $8.57 On 01/03/11: $8.57 On 02/01/11: $8.57
n 03/01/11: $8.57 On 04/01/11: $8.57 On 05/02111: $8.57
n 06/01/11: $8.57 On 07/01/11: $8.57 On 08/01/11: $8.57

Prico includes applicable S3l&S 1:lX

"iinterior Plumbing and Drainage Coverage limit­
ub to $1,750 per service call

• r--'P to 2 service calls a year for interior plumbing
ahd drainage emergencies

• to overlap guarantee - if you find you have
c verage similar to Home Service (e.g. your
h meowners insurance) your service agreement fee

ill be refunded

" Permanent repairs guaranteed - for one year

• Emergency Service Hotline - 24 hours a day,
365 days a year, including weekends and holidays

• Peace of mind - fast, reliable service offered by
local plumbing and drainage experts

• No bill to pay - Home Service will settle the bill
directly within the service agreement limits

ervice Agreement Number:
4044574

ervice Agreement Term:
0 /28/2010 to 08/27/2011

mergency Service calls may be made from 09/27/2010

ervice Agreement Holder:
s Julia Hess

111 Marianne Ct
exington SC 29073

Help Home Service to help
you:
Please contact the correct
number for the kind of problem
you have. Please provide your
service agreement number.

24-hour Emergency
Service Hotline
1-888-300-4514

~ Internal Plumbing and Drainage
Emergencies

Customer Service inquiries
1-888-300-4517

~ Sam-Bpm Monday-Friday 8
10am-4pm Saturday (EST)

or your information - please check carefully. If any of the details below are incorrect, please call a customer service
r presentative as soon as possible at 1-888-300-4517.

astercard XXXXXXXXXXXX Expiration Date:
n 09/01/10: $8.61 On 10/01/10: $8.57
n 12/01/10: $8.57 On 01/03/11: $8.57
n 03/01/11: $8.57 On 04/01/11: $8.57
n 06/01/11: $8.57 On 07/01/11: $8.57

On 11/01/10: $8.57
On 02/01/11: $8.57
On 05/02/11: $8.57
On 08/01/11: $8.57

price iacledea applrcaale aalea iaa

WHAT IS COVERED?

nterior Plumbing and Drainage Coverage limit-
to $1,750 per service call

p to 2 service calls a year for interior plumbing
d drainage emergencies

No overlap guarantee — if you find you have
verage similar to Home Service (e.g. your
meowners insurance) your service agreement fee

ill be refunded

~ Permanent repairs guaranteed -for one year

~ Emergency Service Hotline — 24 hours a day,
365 days a year, including weekends and holidays

~ Peace of mind -fast, reliable service offered by
local plumbing and drainage experts

~ No bill to pay — Home Service will settle the bill

directly within the service agreement limits
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Missouri - ClbilP!ions 01 ..,~ lnder fils Ml"o'iat~ .e
~ ocdera reirrtIlnemenI nstnnce poky. If !he provider fal$lo
payer pt7o'lde a 5el'\ic:eon a (jain Wilhi'l tidydrjs atlar proofof 10$$ has
been fIIBd... onract hddllr is riled 10 _ ... da1m dQcfy Igfinst
.... ftsI.fance~. Yw rN#f maIo'.e • dai'n by ClCIrUcti1g WIl500
ns.nnce~. 59 I.\liden ....... 6tI Axlr. New York. m lOO3l1.
We mlqlM non origNIlTloY"l.tatUln piIrts i'l makingr~.

Nevldl - ~5ons lnder lis seMoll~ ... ns...ed u'der
a~ liabitt poky issued by WlISal i'lsu'ance~. 59
Maiden~. 6fl Floor, New York, NY 1003l1. W. may I'd c:anoei' I'is
servioe CXlr"hd. tni III~ 15~ IIlllIl;:e has been IT\1iled 1o)W.
W.......~ ser.iceYo\fWl481'o.n I.I'IIe5s ills 8Il~ rod ...
ernetgeIlCy~ serYioII wi mrrmenoe w.fln 24 ho\n. i'l!he
...-enl d 8Il~~ flat carn:lt be c.orpfMd w.ltWlJ caIerdar
da)~ "'t1 ",ill pn:r.idB. slaUs report 10 ycJJ f\;II",'J IrdJde a list oIlhe
req.i'ed repairs or 5eMc:es. an ~ana!lon d ",tly~MIlaM IDnger
I'Ian fne~ indl.drg !he sliI!Lt!; of I!Ilfi piI1s needed b" lhe repai". an
es6'N'.e of fmI to lXIfrgete repan. and lXIIUd: i1Iormation b")OJ III
m¥.e rq.,irIes on lhe ItaM of fle repai. We ... oorrm'Iled to resp::.nd
10 I!Ilfi rep<W rq.Mes ro Ia!er 1'00 one boWleM day ..'Ierfle~. If
\\t1 c:anoeI aIler 30 dlli" ....-e ",i1 proo.ide iii pro rata ref\nl. 1f)'Oll cmcel.
)OJ ....t reoeMl a pro ra\a ref.n:l and t::l.Uros v.il I'd be deW::ted. The
!enn emerpenr;y me<Vl$ ItIal a breaI«:l<Mn 01 toe ooooered 0Clf11XIIleIlI
rendEr,lhe homa lIl'lWOOt.lble. Thero is ro dtductbIe for thI9 CllIlb1Kt.

Ntw HlIl1plhh - i'llhe 6',oeA: ~'(JJ do not~M satisract<:n ocder
INs oon'raet. )'OU rNrf Cl::lNact tkNI~ hsu'anoa Dep.rtoert
at 21 SoutI FI\liI S~ Su~ 1•• C<lncx:ln:l, tlH 03301, phone n.rrber
eoo.8S2-30116.

sate&lip sttns Se dayF»rF«cnum Few ls pocessed ad lsslk
OMW«waels Vdwuw~pmulomwsdmt&m
you I IMVHbs ofanersge«No Ibe Sslyear of tersrsga lhs p wats
18 ke «m c psmdm mwhm 4 lxlts kelp IN Qwuege
BRA4bks

Idlbe - 1MI 4 INI 8 cmted of hsts«KH. 14H )cpu fM/ btw db«
Bgtkl Bnd Bllrtdtt IH Su! Idtbo Ct«tUfAK lob)Cion Ars Rr NM!
MCAM5cA cn Pn M&c~ Ibe ctarerw PKKM50A G&t I
he otce ct e» khn Abmey~ tl Otftf 3342424.

Idnols — owg06ae d ee ponne «ukr SJs sevk» contsd ae
gtwenke& «Uer lr 5IAke mem~ ht«NKS peto/. 5
entprwkk f&tslopeys I pw'de«AkBnrrsds'rA U'«00
sfhr poof d Ias hw I thd, p ae wetw 4 mke a & 'y
c«lthhd Wbsco hsmwe Gmm« 59 Mtlde! LN» 6th Flar, Ne
Yek, NY It«4L
INtsW — OMg860« d Ibe PVAIcf !sider Wt BBI&8 «Abtd ae
gwBAb)td Ied« 0 60Mce ctNIBcl~ hsUrt«r! pdo/. If

Ibepreddtftdstopt/NI&fN&we&BAke«rtdth! 'IANNdsp'4!
poof of lOSS AHS t«A 9sd, p)U ere etu!NKI lo rrrtkt 8 dsh! 47mw&M
Ytxoo Ins«ax» Company. 59 Lla'den lane, 614 Roor, Ht Yek NY
INN, 212.22I)712D Y mmmh Vs ConsthlW ptofof f») I
lo Wssco twahce Gmw«
4xw - tbe bs d Ib m~ 4 $&N« to»gulsto by Its

tfwlnlaiofGMMM Rt sht ofk«LC«spfmhuficb«0
&a&xi by Se Issuer my be sent lo the Iwe nwrenoe DMAA,

Ko lucky - OMNIA& of Ibe pAUB «Klel INB aÃvke «Alfscf HA!

total!Md UfKhf 0 8
' ~f~ htumKS Pt60/ If

5» pnwds fels 4 pay or 4 p» m sevke one dain Ntm M Wp
dh pnot dl05s Are b« Esd,) ae N«sd trrr«ke 8 de'A lr/
Mrtecfng Wesco lmr«» G»paly. 59 INden lane, Nb R, N
Y«t NY 1«GL
Lo ll4M - OII9&5 I S pmm HN I«s $N&0 m«m

IKQNKH Ptw It
eurplwde IttsIDP«0 hmmosBAfcswsdcw dn to 4J
M pool of bcs IQs bew Nxl. ylN Ne e«4)d 4 !Art» 0 ds'A! Ir/
cr«sting Qtw» h mmm 56 Mdd Lsm, N Fko, Ne
Yek NY 1003L 212gtt&712« 5 se caxsl. 00 vg red y
d Cans!him dido»N he WND Ie rBQ»44A Nd CHA«wdm
0«K4vt dtlrs

Mey4as -A same cased does nol tmmh und I» sewx» we
pnnltsd 4~wh 1» Im» d he NAfre cc«»ct
Mtssscbmtlh — IWM~ VSA RAM Ms«dms«~
Nil) 750 E. f,1th MneL NN! 850. Sltnied. CT D69td nh
QBM»T 4 m Al «A ~~ d m
Ibs SevkePyeemAL
Mkb Iga — If ts«mwm ot ee saw» ««ted ls hteupled bs«ase
of e th9» cf vrxk stc«»ge BI Ibe mepw/s Psw of t»mm
0tsdbe r«kd of ee «wee Sat stet be e»onuw lor e» ps«xi of
II» sw» «Arll stcppsge
lllhw484 — O«g 5»s Dllns p«kl«UACN Itis seww corltscf 0»
ywmsw Ufw! 0 $«KM e«t~ 4$«N)ce ptecY. If

6» Prwkl« fsfs lo Im « to Ixw&! Seeks Dr! 8 de!A tbn M de/8
IAK pool of 100! 40$ betA N«I. )m «0 cot!ed ID rMke s dxw by
aalstblg Wse» 4 ~, 59 IANI Iem 614 R, N
YN)c NY 1003IL HA I 1 Bl px erA «$CS 5 WP p'axvgsmtish» Ine»rvm Qd «fe«w two of cMreett
Ml owl - Oblg« d t mm ~ Ibe se

$050/. V Ine p«/d«hh t
psyapwldee«AA»e ad Mmmywyssherpmldlastm
bw Nldlbs~hak edtedhm«IBds'm&twyegwul
Ine hawrKB mrpa« Yr M/ wske e dwe by c«w«m W
twa«w Comx«y. Q! Ms»en Lae. 6h Rorr, Ns Y«k, NY I DD38.
'll'e !AS/ wo MA mpw 4«P«$h BMNKP
Hmm — Otty&m «d e'e oÃeed Ne h!«NI Iud«
s~ 5»wy pt'W~ by I'Ihm hr«axe Cmpm 59
MH'ds la»,«bR,H N«,HYt003ICWemv«ecaxen«s

Mhxi M 8 lewl 15 hys mtw be! bee pettd I&lou.
vlh vd h5W! «Vdw Mm 48 «Ms «Hes ~ I~ sn ensty«cy ad h
«IwgsAC/eb«toM.&a '~mmtth«mht»
e)QAI of Br! 0Awgenc/ Aps'sl «NACI bs rnftslsd Nlbh 3 mmm

6 tr&Ade she mm to )m t»l nd lnchie 0 hl of 8»
retufesreparscfta«xe.e eq/BAeIMof byrspwsm«4 mm
smlhmwp Mddt» te f yp«)Nletll'Neenp ',
0$4MS) of NN! 0! cMpkl »pe«, Rd crNIscl Mwwtc Iv p I
make Into'&K an Ibe SSAa of Ie repei IW as comnAhd lo n»pond
lo any tepdr lrqu'&» no hter Insn ore heists dty ster Ibe IKMW If
8'e cB«el Ms! 30 de/0 80 vd prwde e pD Alto refund. 570 cRKBI,
'p» trg ISGHLS 8 Pro f&t! r64«I «KI dents eg rKI IN! dlKkCIsd. 140
IN!!! Nrwg«C/ I!»a» Int! 8 brMkHON! d Ibe CrwrrNf CD«PDA6AI

rsnrkrs 0» home unhnsbtsde Thee ls r» dsoudws for IHs «»tart
Ne» HaeptnlAI — tl 5» ee« You do ICl »olive MAsfec6«! «Kkr
INt «Ms& you Asy OKIKI New Ht«plwe Ireurt«» 0««4Am
sl 21 Souh Fat Etwl, Mm 14, Camnt NH 033DI. phone «NCN
44852»INL

tne lttgstm of Ibs~ hruw lo fwrt«ce c pv
bradd It» Gttg«evMw Ib6 ot6g« ls leg&4/ ~Itg&ltd le «&vbke
scl«HN lo «s cwgo/0~ tk4Qrsxe NrdBr Ibs
QAVSAI/ CO«red& IWWd 0 50kl br Ibe Cbtgof. Il tN) lean Ih Wg
drat nol pnMde f sad Mm N days etsr Ib! mam
bokfer bes «hodw poof ef km t «e owyx. Ibe «xsrsd hokkr e
e»5td lo HRI/ If«KS/ 4 5» N«M&ARM hrttls!«r CNrp«y kf
sehfsdi« ')use» hart«» G»psny dl tlsiftn Ls«t «h Roo, New
'Nuk, NY 10«M 2122207 120.

N Me ko —~ Is Ml etsce««sl 15 AT/0 BI)el «)Sce 01
ce«»lstmhwa1edl h symr&«Adder.
Nt TNk — cecstBsw I I QKf» asl 15 dv/s lda «4Q! ct
cem4»M ls mdsd h t» sew» spam«4 AOHer. Owy&x» ol
Ibe pl«cel «Kkrr Ibs sfsNR c«ded IN! Qrtrdted U«kf lt «Ake
«Nb«I~ eMs«» pole/. If t8 twrkkf 44 lo my 0 lo
paide sevke m s dtm Mtw N days tker pwfd k»s bes been Qe.
)wsweldsdloe84!sde bj«nl«fhg'IVsscohrufBAcBODAUBM
50tlddsntsm.«hFkxr.Ns Y«ENY10035,2122207120.
N«w caro)Ms-G«ps ors»pwmr»mre'ere&em»m
ae y»reww under ~m»sd M&«mnm lns«0«» p«Y.
5 I» P»xds fsh lo Pe/ 0 to Prwde $NVke «! 8 tt«r! Nr! 60 ds/I
88! puef of IDrs ABs be dsn. PQ 8 «mei lo IMke e dsin b/
mso&M wesm kwmm c«nmv, sg MHMA Gne, ts Rxc Ns
Y«k NY IDMI, 212 220 7120.

Okltbo«s — If You ca»sf Ib egesm«wwn 6» 6»l 30 days « Ibe
IAK!w! HBIH Of Ine CMM& ed M dttnS neve btN! PNL Ycu
recslw e M leh«l. If Y mwt Ite 00«ad HAef 30 dnh
IMde e dike ndw I» «&I 30 00)«YDU 8«be retlfdsd 904 f «e
NARABd pole! pQ k I mw Ash dsevke& plaided. 4
Ibe HA«I IN ccAssclls Im br Us Bl po/std 4 «0$0 T I

»I «PMk Wrl b bWKI UP»res 4eded pe»BAI
f)MN) d Vms«ed t AM~A»s os schsl cost «NV
Panted ledsf Ibe mm ~ ««»CL C««sw Mmm~
Ihs «xee« ls Qe «NRWM by te cwshme harems G«eely

ssootion Owgskes d te pe«k «Ksr tre ser m
gusmhed «Ke s &awe ceasel rw«xrtwm hwnm» Foley. If

~»poimfmh\Fw«hp .mmm ~ ackmwmwwysa
pmfct loss bss teen Ned, pa «0 enreed 4Awea daway~
Wesco hi«axe Gmpwy. 59 tmke la». «4 Fh«. Ne Y«k. NY
IgtGL 212220.712Q.

som ceo«a - ottgshm d 8 twAde u«ls tie arvke coesd
ae Insuwd undtr a mw» «««d~ hs«aee toku.
t)'ssco Ins«aes Comxay. 59 Lls'de lsw. «4 Fk«nav Yhk NY
1003ILht»swnld dwmwnmpwder«lhsmm«Y I~ Its Satb Caoke Usta«md hs«once. Capw Cwle . 120 t
Msh M»sL S«le 1000. Cob»be SC 29201 or 1»00 IN«wy.
In 5» wat of e dsputs WNepwlr«d tis «xescL p» Nty e»tact
ee tout cs»ba Gxwwm d hmms, cspiol cmle, 1201 Ma
gl»HL «W IDN. Cob«Hs 9029201 «145» 765 3467.

Ts 00 -Holm you m tu)« I»» MN ngm AN ran«ae und« «e
NrÃss dswPCS NKIB p«4ces- coAsUrMf prxechr! Hd VA'cb 0» '

«440rtloelr/Ie!»d) t«Jbewehbk! Istrlb«CM)«t
Fc AK 0 45»MID m»MN ) Agbtl. cDIcscl Ine «»5«M
p«HC! tblr)A d Ine Smwy QwsfBI'S cHIW, pw loaf «&bid «
wl 4 sll«r»/ Gf Ine»m)8/ «)DNd«w.
TN5 0«tlKI 4 rey««» W 0» T Bs Rett Ellstl crNVAstk

P44I 9 b! Nsn w e c 'rsk Bt TSAN Re&I Eshl
PO.Q )ZIM,«ms7~7STR-21«L

UM — CWNHIS shAkd dK Ib's DN»ecl Is rtcl QuaÃ4Q6d Iv
hs Rcpely «Q Ceaely Gws«y Assais5m Oonodhfw 4
pspmt ls elbche 10 days «W mhd mhn notes.~ k
ohsrwssa&»ah«'0wp«M ymv
VNN«8- Tte PWUN'0 otCy«ve «vis We plan ae aemm by a

emwhtdymmmp«M Up tde dINpoxdalremu
De!he«»AKLS» Me bcbtrswoeN peto/4ntttsycAbww

dh Pmm«V ~ mw «IPI/ctfgwxlk Fwa«dm
pwkfe 5» 4evk» tKb «e PeAd ls legtllr lt4084» h PRI
IK«xch4 10 IN IAMHQ'5 C«esdml OtaJSINK UAde In 4
«M»chha»da6ddby ~ mm .5 ds Msmmtmmbew

Hk! WII 060 daysQM pn»fof hss bss been daf NW «e
, II» de a be Abmw I 'IVww haAme Gmp«y. 59

Llsdsn lens, dk Fk»r. Ne Y«k. NY IC«XL

WA«A&In — THIS WARRAMY M SUSJECT TO UMITEO
REGULATKIN SY TNE OFFICE OF THE COMMISSIONER OF
INSURANCE GQ«s &Em I dehcbdto»nqaut.
Y/JNAI)Q — Ot4fphm « t ~ «AhBd P«MN MDK INS

m4rtct ae herod «dsr e sa i» mntsd dnbussnm
Pdcy Remi~~,59440Mb«e,61ARD«,Ne Y«k,
NY 1003k

Unblock
Shower Drain

Drain Down And
Isolate Leaking

Hot Water
Cylinder

Unblock Sink

Internal Plumbing
& Drainage Coverage

WA TC 10.00~ ag



and U a.'fIa~s. 150 E. /.l~ Sueet, Suite 850, stambd. CT 0690<!
('Home SeMoe'~ ~ Is capac;ty as Adminisb'aIor and~ of the
benel"1lS 00\1i!d lrder this Se(\,lceAveemenl. and (i)AMTW~Corp~

59 Maiden L-. New YMI, tN 10038 ("AI.lr), Votidllnlen\Tites atd
is respoosible lor proW;ljng the b«lefts CHo'9CI1ll Yw I.I'lder hs SEt\ice
Ag"eemIrt Yw rN'/ couct us at !he Iotegoi'Ig lIM'es!oes ex 17/ caIr.1g
us k6-freeatl-8S&-666-801Sex 212·22Q.1120.

YouandYoutmNnSS«\u~Hc:ilder.5kdonhDedilfi6:ln

P..,..
Re"'.lalemenl maans badI.fiG'lg of etrJ~ oubide exta'r.lXfl

10 16a'... tl8lJOU1d IlMll.

Emtrgtney B~all.do'to1l rnelWl$ tl8 St.dden foJb'8 10 Ile loltn'\ill
Pbnblnllanc1'Ol'~ Sytltmt due lo Oe§eds i'l~
lni'or ~eRals, l:lreaI\do(,l'lS U lo normal 'o'olliJ( iIRl lear". or
bre<NicM1'lS~ in tl8 a:use ofO'dl'l¥y bw::6cri'lg iIRl usage. y,1ich
mnlMbllll'f.

aJ EIopoMs You lo a risk lo Yow hea!lh.
b.) ~ a risk of (I( damage III Yout prope!t')' (I( tn/ of Yo~

beb9"9s normaIy~....:m tl8 ptIfIEtty, or
c.) 1,IaI<esYo~hornt~

Providtf me<I'IS tl8 parry obIgated III PEWb'm tn:let ht toms (I( hl

""""-
SItVIce AgrewnWlt F...The iIIIl'lCUlI)O.I paid b" tit ageanent.

scmc.. ~'J rne;n ~ ex~ or r.rtiod:i"oJ 'MJlll.
pedonned by8 k'en5ed pUT'ber or kl8l'ls«l~pro'.w 10 dagnse
iIRl~eaSirge 00',«edEm.~Bteall.6own.

1. RESPQNSIBUTYfORBENEfrrSOWEDTOYOU
Am \'hIridt Corp. is fie s«\'ice COI1r.Jd~ and pItT,.
responsitJle lor ..~ of contractual dJlig<I!lorIs I.n1Ef lis
sma~ flW:irV $E!f\Iil;:e prim'Iance and Mmert of cost
d atTf beoefCs o.viltile 10 You tnSer ht~ Heme SEn'ic:e has
00S9"Jed .. protectorl pIl;9'3ITl pltTl~ 10 Yw r.n:1eI" tit Ser.u
Ageemett. IVl:I ITIafliJgIS and~ .. detwty d bene&s
01'>00 lo You lrder lie A.geernIrt Iiotn;) SeNic8 y,iI be respor9lle
for Al'~,~ arw:l ~q tnY dain You may haw kif
benelQ IIldet I1sSMu~ tbne SeMc:ewi1 set\'(I as yOU"
Cll'di'lary rxWt-<JkorUct lor fJITf quMtions ex CCII'lCetTlS You may 1\<J'.'e

y,i:hrespec:tIoYOU"SeM:e~Ywmay~c:onlac:t"obigo:I"

iIRl~ iSWer,AMT WMrriJ Corp. y,ith anybtIet"~ AMT
Wi/ItrM'l'j Corp. has ~""l Home SeMce iIIlAhoriy to act on its behalf i'l
prt)C(t$.$i1g d.Vns t.flder Ills Ser.ice Agoomenl and ... 3$.$i$blg You n
proces.Wlg piI",menb and olhet'"~ I,I"I(\(l( lis~ at1d
HomlI5eMce v.U llCl on beIIIlr of AJ.1T Watf'ldoJ Corp. i'l pro'>'Ong #>eoo
&ef\u,lo YW. /OJ 00'lt<' leons and CQf'IdjScm of lhis &r.;oo Agoomert
ilie~ lo. and modiled by. 'he allocaSon of~ set btl
i'llhis~ vnle$$ dheM'ise n:ka\ed lor I&sidefU of yOU" stall as
delalOO i'l hi 8PJllir;:lIble $!ale disclos\ns a:tached 10 hs AgoomenL

2. SERVlCEAGREEMENT
ThI.s SMice Agieerneol ;, only vitid alief Ouf~ of Ih3
aWiCation and reoe;pt of~meol

This Ser.ic.e Agoetnefll CJCt't:nuDs lor one (1)1_ from I1e (:/!edmI da'l3
is!oo on I1e Ded...lIIiorl Page. Ha"''8I1ll" in the fnt)"eili clOO'>'l)f'aQllIU>
may not make a s.M« eal y,;f1In 1hu lNty (30) days of 1hu eIfectiyu
daE hted on tMI OOClatam Paoe. Pa;menl is due the &amlI t'mI You
9gl up tII'Id m.>St be reoel\,ed by U. lor Your Sef\'ice AgeemEnt lo be

"""•.
This 5et\u AgieemeN: wi only 00'Yllf 5)'Sl&m5 lor y,hi(;h You h<r.'(I
re~.

3. EMERGENCY BREAKDOWN SERVICE
DImg hi SeMoe AgtoemeotCO\~ I£m\, We 3!Jre, in he event of
a OO'>~ ~ney BtNk6own, to amYIQG and pay lor a keosed
pUrbet or iOenSed $Et'.10!1 pItTAdel' 10 provIo:le a SeMca all.... mott
usn within 48 hoUR to tMI JoIcM.Y'Q. SlAl;ed to tMllI'PO d w.-erage
You ha-... teIectBd. nis is r.hl:1nn on tMI Oec:I.nl'on Page t.flder Tenns
oIC.",,_
•• InIemiIl PIul'nbiflg ancL'or DnIInage System.
IYou l\<J'o'II., Emfiveney BtHkdown III YourdDrTla5licw.lll:l"seMce
iVV1'or <hi'Iagu $\'$WmS for y,Nch You ha'.'e~y,~ tMI
ilterior imls d .. bulcir'g y,i~ Yow pnputy. You 5lnJd cal Itoe
Emergency Seroioe HoeilI.

Cq,-eted En'Etgenl;y~ i'ddes but is rd~ lo:
I..e;NIg w;llerpPe
Blcdeda"ld.'uO'o~1oolet

o.~"'duetodnliNgetllol:t.kIg
~""01letVolf','e~tn$kIppiIblD wtUtr IbN
8InIy,-....er IWll"Ik;ew 1Ildettl8~
BInt or l:lIocbd w.-er dr.Vl \.fide( tMI~

-4. YOUR DlJT1ES
W. y,iI not piI"f for tnI SMioes petbmed y,itIolA 0... prior awro-.-aL
NokIII of tnI EmII'tltney Btlal<do<Nn In>St be It,'l:tl to Us~

di:5oo',oery and dl.ri'lg hi ro.oerage Il!ITn.

i'l tMI evert 01., Emltglnc:y Br.akdown un:Sl.'t 115 SeMc:eNi¥oot'rerl.,
Voo_

a) C8I IN Emergency Swvice Hotkle mnedialely ilt
1-&&-f£6.8076.

b) COopIiInl~ anc:I assisl Us n tnI ma'ler c:cncerrtilg a
00'0'Mld Emwgtney Brlal<down.

c) PrtMd& tMllioBnsed pUrbetor Iic:ensed 5et\'iou pto.ider
y,i., IK:ICMS III YoU( propllfIy.

d) You roosIlake ..tfrI pt8CiIl1ion III pQ/ect hi propIiIt/
U'Ili tl8neoe55i1iY~(ll"r~ex~

IslllAlorized by U. andllev.o1cls~.

WI\\'lmaI<I~ment~lo"k:en5ed ~orkensedSE!l'Yice
plO'>'il:let a'ler" wa'\( Is COf"IlIIeIed.... iOfTl8 CiI$8S, it rTla"/ be necessary
forYou top;rJ kJrhl s.MoI~ in ""tKti case. We y,. rt'i'rtuse You
y,hen WI ret:ei"o'II Yow~ iM:Jioe(s)lltd proc;ei' YOI.I pa)meR.

S. EXCLUSIONS
WI" not r..ponsbll b" tnt 01 tMI foIoy,Y'oJ::

aJ WATER FAUCETS THAT REQUIRE WASHER
REPAIR;

b) TKAWlNG Of TEJ,lPORARllY FROZEN PIPES,
W\oIICH HAVE NOT RESULTED IN AN EMERGEh'CY
BREAKDOWN;

c) EMERGENCY BREAKDOWN TO EXTERNAL.
GlTTTERt4G. STORM DRAINS AND DOWNSPOUTS
OR IIJlV DAMAGE RESULT1HG FROM THBR
OVERfLOW;

d) IIJlV EMERGENCY BREAKDOWN WHICH ElOSTEO
PRIOR TO, OR WAS CAUSED BY A CONDl1lON
WHICH EXJSTEO PRIOR TO TllE EFFECTTVE DATE
OF~S~EAGREEMENT;

II EMERGENCY BREAKDOWN ARISING FROM TIlE
WCONNECTlON FROM OR INTERRUPTION TO
TllE MAtl WATER SUPPlY;

t) EMERGENCY BREAKDOWN CAUSED BY FAULTY
CONSTRUCTION, IMPROPER MAINTENANCE ORA
LACK OF MAltnEttANCE;

~) SYr1MMlNG POOLS OR DECORATlVE FEATURES
(SUCH AS PONDS, FOUNTAJNS AND IIJlV
ASSoct,6,TEO EQUIPMENT), SUMP PUMp, VACUUM
DRAINAGE SYSTEMS, SEPTlC SYSTEMS, SPA,
SPRINKlER SYSTEMS, WATER SOfTENER AND
WASTE DISPOSAL UNITS;

hI REPAJR AND.'OR REPLACEMENT COSTS OF;
WATER TANKS, WATER HEATERS. RADIATORS.
BATHROOM ftrnNGS (E.G. TOILET BOWLS AND
BATllS) AND SINKS.

I) REPAIR OR REPlACEMENT OR UNBLOCKING
Of COVERED PARTS, EQUIPMENT AND,'OR
SYSTEMS OUE TO THE GRADUAL REDUCTION IN
PERfORMANCE CAUSED BY NORMAL WEAR AND
TEAR WHERE AN EMERGENCY BREAKDOWN HAS
NOT OCCURRED;

D EMERGENCY BREAKDOWN TO PROPERTY
HAWlG REMAINED UNOCCUPIED FOR MORE
THAN TllIRTY (30) DAYS. WE wx..L NOT PROVIDE
COVERAGE FOR AN EMERGENCY BREAKDOWN
CAUSED BY FREEZING IF THE HOME WAS
UNOCCUPIED OR THE HEATING WAS NOT IN
OPERATION AT THE TIME OF TllE EMERGENCY
BREAKDOWN.

III REPAJRS OR REPLACEMENT WHEN PARTS ARE
OBSOLETE;
COSTS TO CORRECT OR UPGRADE AJf'( PART,
EQUIPMENT AND/OR SySTEM IN ORDER TO
COMPLY WITH IIJlV FEDERAL., STATE, OR lOCAL
LAWS, REGULATIONS, ORDINANCE OR unUTY
REGULATIONS;

m) COSTS ASSOCIATED 'MTli TREATMENT.
REMOVAL.. RECOVERY, OR DISPOSAL OF
HAZARDOUS MATERIA.l..;

0) REPAJR OR REPLACEMEN'lS OR UNBLOCKING
WITHOUT OUR PRIOR AUTHORIZATION;

0) REPAIR OR REPLACEMENTS OR UNBLOCKL~G

AIUSIHG FROM MANUFACTUR£lfS RECAl..l.S,
DEfECTS OR CLASS ACTICH SUITS;

p) COST Of CLOSING WALLS, flOORS OR CEIUNGS;
qJ COST Of REPlACING AND REINSTAl..UNG

(INCLUDING BVl' NOT U.YlTED TO: CARPETS,
CABINETS, KITCHEN ASSE.Y.BUES, PANEUHG,
STUCCO, WOOD, Tl.E, WAU. PAPER. FlXlURES,
fIlllNGS, MlRRORSI;

.1 CONSEQUENTlAL OR INCIOENTAL DAN'.A.GES;
,) INJURY, IUNESS. DAMAGE. WCOHVENIENCE

OR LOSS OF USAGE CAUSED BY DELAYS, NOH·
AVAll..ABlUTY OF PARTS. LABOR DIFFICULTIES OR
OTHER CONDITIONS BEYOND OUR CONTROL;

I) Am ANOALLCOSTSA.SSOCIATED'MTliAREPAlR
VISIT, If fT IS DETERMINED THAT COVERAGE
UNDER THIS CONTRACT DOES NOT APPLY, OR
NO COVERED EMERGENCY BREAKDOWN IS
DISCOVERED,

ul COST ASSOCIATED IN OBTAINING PER.I.!ITS,
v) COST ASSOCIATED IMTH REINSTATEMENT OF

HARD OR SOFT LANDSCAPING (INCLUOlNG
BVl' NOT LJM(JED TO: ORNEWAYS, PATHWAYS,
WAllS, PATIOS. DECKS, fLOWERBEDS, TREES
AND LAWNS);

wI COVERAGE ON MOBILE HOMES, RECREAOONAL
VEHICLES, MULTlPlE-UNIl owaUNGS,
COMMERCIAL BULDlNG$, OR ANY RESIDENTIAL
HOME OVER 5,001 SQ. FT.;

ll) EMERGeNCY BREAKDOWN CAUSED BY OR
RESULTlHG FROM: INSECT, VERMIN, PETS,
MISUSE, ABUSE. NEGUGENCE. VANDAUSM,
TllEFT, WAR. RIOT, MllTARY UNREST; NUCLEAR
ACOOENT, F\.00ClU«l, WATER F\.UCTtJAOONS,
ARE. KAlL, ~ND. UGtfTNIKi, EARTllOUAKES,
EARTll MOVEMENT, LANDSUDE" SAND.
CHE.llJCALS,

yJ CIRCUMSTANCES OUTSI)E OUR REASONABLE
CONTROl. SUCH AS EXTREME WEATHER
CONDITIONS, POWER ANOIOR SYSTEM FAILURE.
tlDUSTRIAl ACTION OR STATE OR FEDERAl...
AUTllOlUTlES EMERGENCY OIRECTJVES.

6. UMITS OF UABIUTY
Ox 00ligati00s for a 00'>'ft8CIEm«~ BrNkdown llr8.moo to:
& "'11tN1 Piu'nbIf'Ig an&OfOrUlIlllI S)'5I1mt:

• Two s.MoI eak pera:MIfaOG lerm.
• Maxof$1,150 pet ServiCe eaIL

b. Your pn:n!ed WI oflle oost of repai"or repac:anent or~
for5lwed pln'tW1g(ll"~l.Jcities..

7. GENERAL CONDITIONS
a CANCELlAT1ON:

I You ClIrO/Il,. 8tJ8m1ElI'II-MfliI'l :.l days 01 fle~ dale,
WI \'oil refl,ndYout~inU.

You rTla"/ ClIrO/Il tiS ClOI'IIr.ld a:'ler 30 days tom tMI el!ectiY8 dit&
by protddIng wril!en notica You y,iI be enti!ed ba pro-r.Il<I mtnl.
Ant I'£l\nl not p.lid lo You y,~ 30 days is~ to a 10'1.......,"""".
TNs$eM(;eAgll8fTlllOlihall»~ebyU •• e:o:oeptfor:
(a)I~ cI Ser.ioa Ageement fees;
(b) Fraud or lri:sn.'pretentalion of filds IT'ala"ialIo fle Issu<W'lce of

fjs Set\'k:e Aguemert.

t.lo $ef\'k:e AgMr'nert shaI be c;:anoeIed or \tided tr/ US due b pi'&­

exiSUlg CQl'lI'jjljon.!. prior use or I.lfUy,tA acts rela~f'Q 10 yOU" Pmdud.
m~tion by Ua or any (I( OU" assignees or ioeIigobIly lor Ou"
prowam due to Ycur PrOO.>cl beng a 'Gray ,.~.~ or prOOJd.

IfW. canoeI. You \'oil be notitJed in v.mng rr", day$; prior 10 canoeIation.
You YIiI be 1H"t'ded loa ~o-rola reM'ld clJees paid.

b. CUSTOMER SERVICE:
W. 5!rtYe lo pnMde You "'''' thD ~I st<w1d.Ws cI
seMoiI. lfYou !eII1toal 0 ..&ef\'.ou has not rret Your expeda!ions
or You ha\.. 8 que.slion. pease conti:IcI U. at H/:lrl'o:l SeMco USA
Rep;l/rt.~ Corpor3tion. 5301 Blue Utgocn Dri'Ie. s...le
-400, t.liarrl, FtorkIa 33126, ex by~ 1~15.

e. PASTOIJEAJ.lOUNT(S):
If YOl f,ai III~ U p.1')1Tll!f1l. on yOU" p;J',ment due <late yOU"
Service AgeEtnent ro.oerage ¥iii i'm'leciately be SlJSjX't'OO:lIril
fle U pas! M lmUIl is paid.

d. WAJ'1'"N(3 PEfOOO:
You ha'.'(1 flir1y (30) cNys tom .. d.Ile You S9l \41 beilre You
CiI"I maI<IaS~ulL [).ri'Ig M period if You deOOu You do
not --.t ... SIMoI Ageemenl You CiIil rUfy Us and WI y,i!
proo.;(lIlUrefl.o'dclteMpiIid.

.. PERU,ANEIlT REPAIRS:
/OJ p8ITTIal'lErt Iepairs y,:II ha'.'e a Irininun cI one )'l:lIY~s

....-JR,IJlSFER:
Yow rir/U and lMius Inlet hs Ser\'ic:e~ ..
ro-ftr.illll lo I $lJb:Sequllf1~ r:dJ and rrusI be
~ y,itlin flir1y (30) Gaj"ll tom lie da!e of $ale 10 fle
SlbsequItt OI'>net. AI nnsfu's am b" .... ba'<n::e of ....
~ Ielm lltd .. 51Aljed lo &"'f outstanding Seroioe
~ feellltd tie ~0I0f'6!JfregiSletrog I'm"PfOl131\.

~ OVERLAPPiNG COVERAG£;
I You fn:j You hr... 8'Xlltoet Hr\U~ or i"$nnOD
poky y,tktI prcMde• ..,... b!.'tIefD.. You 0iIiI «My Us
~.Wi .... teII.nf yOW" Seroioe~ too as long
8. no~ ul has been proo.icled. You fflZ/ be reqWed to

pro.iOIl copy of hi ocnltlIct'pc&y 5hoY.irO sif'rilar 00'>'00J06.

h. R!GIiTS OF RECOVERY:
NW.~ for.., Emwglnc:y Brlall.cIown, W. rniIY requirll You
10 I$$lgl U. Your riljts of l'OCl:MllY agOOst olhers. W. \'IiI rot
piI"f lor ... ElIlIf'QIncy BrNkdown I You illlad" fle.se rigIls lo
reocMlf. YOIJI rIglt lo reaJ\wmayrdbe waNed.

REPAIR. REPLACEMEtlTAND/OR UNBL<X:KING:
14 Our ci5c:re6on I 00'0'8l'8d Er'Mfgency Breakdown may be
rernI1ded byrep;li.~and'or~

SECOtlD OPIUION:
WI~..... tYp.1o ;II teeor'd qirion by a~ repai'er of
Our~on8nJrepiliror~~

k. FRAUOANOtlRI.1I$REPRESEtlTATJON:
,,~orrJnf~bdefr'audUs,~~
bet...--. You WId .. pln'tlet (ll" $8I'\ice pn;r••, shall'8$UI in
~ of~ and WI!oha'l5eEk rentusernent iIi"d
maypmue~Inlet ... La.w.
PRNJ>CY POUCY
Cumnur~ ooIoc:led dri"g Ihl~ and
.tOOsn5cn d Home SeMoe is not cisclosed lo ahet
~ for ..~ 01~ oIher" plXk.ds lltd
5Et'¥ioes. SUch rIcrma!ion rTla"/ be cisOOsed Illote"~ in
orOerlo pro.;.se iIEl\ioe U'ldet til $Et\'ic:e~StlOIJd you
ha-... tnY QUI$lion$ ab:ut cu poky pease coriact us on 1-us.
866-2128. TEiephone calls may be l'eCXI'ded'ili'd (ll" rn::nb'ed.

STATE V.AR!A'TlONS;
Tha~ .9!e YiIU60ns~WI if ilcal5i5terl: ¥Ii1l1nf olher
tanns WId oorv;Ilir;n$ of tis SEn'ioe 8l1uemert.

~ -~ of'" pnMder Inlet hs sen'ic:e o:.rnc::t _
~ Ln:ler. -.'ice~~ i"lsu'in::e poky.•
.... JlI'OIi* fa.1:s lo piI"f or to proW:1I serviOu on a dam " ... 60 days
atIPis prod of 1O&S has been Red. )'OJ .. eRiIed to IJ\lku a d.Wn by
cortaefn;I Waro hsmn::e~, 59 Maiden Lane. 611 Fklor. t:e.v
Yor1l. IlY 10038.

ARIZONA ONLY: DlfWtlont: "COfllumK' means a o:mact heidEr,
ir'Idu5MI cI a bvyer 01 ht (XIYIlrIld proc1>Cl (o'hlr!'oo kJr resa'e). atT'I
peIWllo ¥AIom lie proc1>Cl is t"a'Isferted dMg dIntion cJ tMI oon:ract
oo\'erJge period, or anypenon enffOO lo reoeiYe pefformro::e on lie pa1
or ...ot.figor lA"der~ la'N, ~S«vlc8 Com~ny"" is atTf person or
enlily flat perfctms or arrcroger; to perform ser.'ioes prsuanllo ;II seMaI
ari<ld Votidllle per$OI'l issulls: "ServIoI COfltraot Ati'ni'lbtralor'"
meant ., fIt1'k'I y,toch agroas lo pn;r.;dI 00fllnIct forms. proce&$ d<Iims
lltd proan i"t5u'Inc:e kJr tII'Id on behalf of I dealer i'l pe<forrn<n::e or f>D
~ IVSUiIf1lIo a 5llMoa ron'Iad. lJIAy,twJ1 rni;J)' not it.o;eI perlorm
8CW repan. HomI SIrYIo8 Is !he SeMou Cor'trlld. Altrnslra!or and
AMT\\~COrp.lttMI~lorhsSMuAgeementnAr1zona.

Maon. _ ~tlonJ cJ tMI pnMder l.I1der fjs SElr\'ioo coroact are
guarartMd I,I"I(\(l( a teI"oioe oor1ract nWrb.nEmeoI inso..1aloo p::licy. ll"
the~ fats 10 payor to po:MdD serviOu on edai'n w.lt'io60 days after
proof of loU hin been fiIId, )QJ _ en!illud 10 malIe a dam by~
Wesco Irl5lnr'ICe Cof'nro,loy, S9 Malden Lane, 6th Floor. N<ffl Yorl<. IN
10r0e. 212.22f).7120. We ITIi'rJ repalr y,;stj nonoriginal marof3dure(.-Color.oo - ThIs seMoa 00fllnIct Is w~ to CO'.'lllY1g singe famiy
resiclerll;.es. resldenlial triIs n el'l'lJltip'&<t<>-eIilg sln..r;Ue IhalIia\'Il been
pnr.iously CHoned. Ac:ton5 under a pre-lI'I'oMd horre \YiIinVlly $Et\'IOD
00fllnIct "\IIy be~ by tMI pnMsior\S cllIe 'COIofado Const>mer
ProtetlklnAa'(ll" tMl1Jnfa/r PractioasNf, artOOs 1am 2
or~1Ill6. CAS. and flat. party loa.odlac:crlAdmay I\<J'le a r9>1or
dYiI adion lIldef IUd'I "'...... h:f\..dir'o obtari"Ig tMI reoousu (I( pmalties
speo:;:ifled i'I tud'll8.-...

Coll1lKtlcut - 1)0.1 purcha$ed !tis c:ont"ad in CoMeo::tioJL )0.1 may
ptnue arilirillion lo~ tl$pJleS betMlElO )0.1 a'ld the~ cI
flis 00lllJaCt. Yw may I'I\li )WI"~ to: Sta'.e of car.ectio.A.
~Depamwlt. P.O. Bole 616. Hanbd. CT 061-42-0816, Attention:
~ AfIairs. The y,ri!lefl IXIITflIaR rrml de5aile .... lispIAe.
kIErify tie~ of tie proc1>Cl arw:l CO$I of repai", and rdlde a copy
or tis c:or*<Id- ()Ugalions or.. plan .. i'lsu'ed by Wesco UlxanoI
~, 59 Maidan L.- 6fl Fklor,~ YorI<. ttY. 10031t SholJd Y,1I
faillop;rJ1 dam (ll" pn:IYiie a seMoiI""itlin roM," (I( rD'ga prodor loss
v.itl lit, Ycu ..WlIJ1:Ied lo tie • dam""ilh" i'lsu"ur.

Geor1tla-This" not. o:rtr.Iddi1slr.n;e. IWe CilI'1OO tit~
!hi bm of tud'I <:anoeIa6On ¥iii 0I"JtI'f*I~ Section 32-24-.44 of tMI
Gea90I Code. Fan to reItnl in tis mamlI" ¥iii lilA:jed us 10 a pem'Iy
aquallo 25% or .... rWd ImOlJ1I and nert!Sl r.JLle 01 18'.4 PEt arnm.....".-m it paid. rd III I>o:o8Id 50"10cI" reUId IMDrt YClll may
c:¥CAlI tJs~ .. tnI lOll WId r9OI!i'.'e a pro rata ref\nL Uoc::tarns
~ (ll" paid .... be dIllud8d tom ..~ to be retlmud. Ortt
~ o:n:lilionI lui )0.1 mo.o. or or~J shoUd ha".'e beIlrl
~ d MIl be e-*.ded mn CX7.-agt..

ni.~ is ~ller1 171 Wesco~ COrrpiIily. 59
Maiden~. 6tI Fk:lcI. new YortoI, trY 10038. SholJd y,'e laillo pqJ a
dain or ilPJI; • reII.nd y,..... (60) cNys a.'\ur flu~ or a pool" (I( loss,.
"')0.>_~ lofluadireddaimy,1fl h ns..n.r.
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Nlpowhit for anycl0» IBBMRF

WATER FAUCETS THAT REWIRE WASHER
REPAHR
THAV/WO OF TEMPORARILY FADZEN PIPES,
V/RICH HAVE NOT AESULTED IN AN EMERGENCY
SREAKDDIVH;
EMERGENCY S IEAKDDWN ID EXTERNAL
G(ITTE IUHG, STORM DRAWS AND DDV/N 0 POUTS

OR ANY DAMAGE RESULTBG FROM THER
OVERFLOW;
AHY EMBIGENCY BIAKDDWN WHICH EXISIED
PRIOR TD, OR WAS CAUSED BY A CDNDRKXI
WHNH EXHTED PRIOR TD THE E/FECTIVE DATE

OF THIS SERWCEAGREEMEHT;
EMERGENCY 6REAKDDWH ARHWG FROM IHE
DHCDHHECTNII FROM DR BTERRUPBDN TG

THE MAQI WATER SIIP PLY;
EMERGENCY BREAKDOWN CAUSED Sv FAULTY

CONSTRUCTNIE IMPROPER MAITENANCEORA
lACK OF EWNTENAMCEl
SWNMIHG POOLS OR DECDRATWE FEATURES
(SUCH AS PONDS, FDUHtAINS AND AIH
ASSOCIATED EQUIPIIEHI), SUMP PUMP, VACUUM

DRAINAGE SYSTEMS, SEPTIC SYSTEMS. SPJL

SPMIKLER SYSTEMS, WAIER SOFTENER AHO

WASVE OMPOSAL Uxfih
REPAIR AHDIOR REPlACEMENT COSTS OF:
WATER TANKS, WATER HEATERS. RADIATORS,
MTHRDDM FtiBHGS IEG TDsdr SDVIW AND
SATHS)AHO SINKS.
REPAIR OR REPLACEMENT OR UHBLDCKHG
OF COVERED PARTS, EQUIPMEftT ANDIDR
SYBTEMS DUE TO THE GRADUAL REDUCTION IN

PERFORMANCE CAUMD BY NORMAL IVEAR ANO
TEAR WHEIIE AN EMERGENCYBREAKDOWN HAS

HOT OCCURRED;
EMERGENCY SREAKDDWN TD PADPERTY
HAVING REMIUHEO UNOCCUPIED FOR MWE
THIW THIRTY (30) DAYS. WE WILL NOT PROVIDE
COVERAGE FOR AN EMERGENCY SREAKDDWH
CAUSED SY FREEZING IF THE HOME WAS
UNOCCUPIED OR THE HEATING WA0 NDT IN

DPERAHDN AT THE TIME OF ME EMERGENCY
SR EAK DOWN.

REPAIRS DR REPlACEMENT WHEN PARTS ARE
DSSDEEIt;
COSTS TD CORRECT OR UPGRADE ANY PARr,
EQUIPMENT ANGIDR SYSTEM IN ORDER TG

COMPLY WHH NIT FEDERAI STATE OR LOCAL
LAWS, REGULATIONS, ORDNANCE OR UIIUIY
REGUIATIDNSI
COSTS ASSOCIATED WRH TREATMHIT,
REMOVAL RECOVERY, OA DISPOSAL OF

HAZARDOUS MAIHUAI 'EPAIROR REPLACEMENTS OR UHSWCKIHG
WITHOUT OUR PMDR AUIHDRIZATIDN;
REPAIR OR REPIACFJXEHTS DR UHBLDCKING
ANIWG FROM MANUFACTURER'S IIECAIAS,
DEFECTS OR CLASS ACTNN SURSI
COST OF C LOSING WAllS, FLOORS OR CBUNG5;
CDKf OF REPIACWG AHD RHNSTALUNG
QHCLUOWO SUT HDT UMfIEO TD: CARPETS,
CABINETS. IQTCHEN ASSEMSUES, PANEUNG.

STUCCO WOOD. TILE WAIL PAPER, FRIURES,
FUHHGS, MRRDRBH
CONSEQUENTIAL OR WCIOEHIAL DAMAGES I
WJURY, ILUIESS, DAMAGE WCDNVENIENCE
OR LOSS OF USAGE CAUSED BY DEIAYS, NO!I.
AVNEAOIUTY OF PARTS. EASOA DI/HCULTI ES QR
OMER CONDHIDN5 BEYOND OUR CONT RDI„

0)

c)

0)

m)

n)

o)

9)

sl Csl Ins Emegency seeks HU5w ~df at
140ewsw70.

b) Coop«8!e snd mssl Ul ln sny mal«~ a
caered EnNIB«ey SrMbdwm

C) PIU4de he kwwd f4»lb«u 5UÃv«d ls
sloccewln Yeulpwlm/.

d) Yo AMI Iske w«/ p«BUfcA k! Fmhd 0
MS Ibe IXKBIMI/ %pn 8 Mhcmm ff Umkd«9
h BUINMM by UI endlno UMIs amphtd.

W4 OBM»mhlmnldcedl/IUINk«eel pmm«tcaulKIBI»xe
pl%66 Idefelseofkh !!plot«L tllUMCBlol,0 NB/wn«X»fom
I Yo Npayfort»Savkeceltn hcbcale,vf'o Brmhweyou

blf! Wh fixe%I Yew ped ew»M) Bml pfucew Yo» me

U)

I

x)

ANY AND ALL COSTS ASSOCIATE0 V/ITR A REPAIR
VIMT, IF IT H DETERMINED THAT COVERAGE
UNDER THR CONTRACT DOES HDT APPLY, DA

ND CDVEREO EMERGENCY BREAKDOWN H
DMCOVEREDI
COST ASSOCIATE 0 IN D STARING PER MIIS;
COST ASSOCIATED WRH REWBATEMIM OF
HARD OR SOFT IANOSCAPIHG gHCLUDBG
SUT HOT UMltED Tlb DRIVEWAYS, PAUMAYE
WAllS, PAINS, DECKS, FLDWERSEOS, TREES
AND LAWNS);
COVERAGE DH MQSKE HOMES, RECREATIONAl
VEHICLES, MULIIPLEAINlf DWELUNGS,
CDMMBICIAL BUILDINGS, DA ANY RESIDENTIAL

HOME OVER 5,001 SD. FTI
EMERGENCY BREAKDOWN CAIISED BY OR
RESULHNG FAQIL WSECT, VERMIN, PEIS,
MSUSE, ASUSE NEGUGENCF VAHDAUSM,
THEFT, WAIL RIOT, MEJTARY UNREST, NUCLEAR
ACCNENT. FLOODING, WATHt FLUCTUATIONS,
HRE, HAK, WINO, UGHTNNG, EARTHWAKES,
EARTH MOVEMENT, LANDSLIDE, SANO,

CHBUCAL!t;
CKICUMSTAHCES DUI501E OUR REASDMABLE

CONTROL SUCH AS EKIREME WEATHER
CDNDfWNS, PDWBI AHDNR SYSTEM FAILURE
~IDUSTRIAL ACTION OR STATE OR FEDERAL
AUTHDRMIES EMERGENCY DIRECIWES.

IL UNts OF UASIUIY
cur clips«e 4 e em«ed Emergency hank% a wmd sx
a hlsmd PlumMng exTor Omlnsgo Swtww

~ Teo sonrke cist pe few!ega t»h
~ tsatW51,750 perS«dul «UL

b Yew prnfskrddleo nfltNcndotmpofcf rwfmwxm « Ioeocyeg
kr Bused p4mw» c omega hrdk».

7. GENBtAL CDNDITKINS

a CAHCELIATICM

If You csnosl Bs aomxm Mtm 30 days or I» egmw dda
We I IBIU«I Yl»l peylnwl %4k
Yoll flvl/ CBACK IN! Cr»b«t Bsrf 30 do/! h Ib NMW drls
Iv Ixlawrg unite! I!os«! Ynu »0 be Imwed ln
Anymbndnol pa'dlo Yo Mm 30wmeesuxlhs IDK
fmmbf/ PN»h/.
TMS«toenp~dwbe~b/le ~f .

( ) ~dg«»%~km
Ib)F«%«fdeef»ha486»ofhd hdlolblbmmm

Inh Kelvke Ag wmat
tlo savke Apsemenl d»l bs comm» m'dal by Us lhe lo pm-

«INM rwdmns, plnr ule o um CJ em MBSB h YCU pnx»E
mope!I»«M b/ UB cr any of m ssw «mhhib r DU
M»nm dw lo Ymr ptudud bst» a 'hw Maaei Wmd
If W mxd. Yrm 4 I be MWW I Ude» 0% dmu rd
vo M te erscw h e pone mand or lees pwl.
b. CU5TDMER SERVICE:

wo lefw h pesde Yo em e» HUMI mmw U
~swee IIYo loolslstourcwael me«vow%0«mkm
n Yo I%un«MR%PM ~Un«KM»g«XMUBA
lhpoU llnnoglme ~ 5301 Bte Mg IMA
400 IAMI Fkdla33I20 or bymk»14«I46mo/5.

a PAST DUE ALKNHT(SF
If Y« fm N folks IUI pope%I Y MI Beni da! dole Yol

SavkeAgmnwc arwtgo M ~atdy be exp«CM ung
Ibs ful paN due smounl Is pa'd.

d. WAIRNG PERIOD
You bwe MV (30) days hxn t» OM Y ltp up befae You
rmmkeuseMMMGU»»swmxd/7 mmv a
mwwlhegevkespmmv MOUsandwem
pw»I o 40mb«I ofIM Md.
PERI IANEHT REWVRR
Np«mmm»p»$ Ot ~«IMImmpweis

IRANSFER
Yo f 6gml Imd dutw Uckf ~ 8 Rheo Apmme 8%
IIBnlflÃeis! w 0 lb!oral« IXCCBsef Iel/ Ud I I

IMA!ed MU! letty 130) d,o h ms dah of ssh lo he
shwam uml«. At smd e kr he Ixlsm» rd he

NM «I~ ae BNM t
AposnlemfN%Ãde m Mmfuddm» hlb p«7
DVERIAPPWG CWBIAQE:
9 Y hd Yal bem amb
mky bCb prmdel Mm mwh Y Ce MKy Ut
MMNMV. vw Mt mfu» Yo«5 IVMMUC he w IÃ»
0$ llu 5«dw cle IM hler! puddNL Yu / t ~ sl

preklo0 lop/ullbtc«108d'pckl'lbo mg eirfux«ega.
RNMS OF RECDI/ERY:
ywaw/MMEIB«gencys mdmaw / «san v
h esdg Ua Y«dgh nf fuuwmcgwvtcd»%We »grot
pe/ 1« In he«QBI»y SIMtds»A f Yr» hps IUNB 'gtsl h
Inc%«. Yfxx 8'0

bi le loco»r UM Mt be sad.
REPAR, REPIACE MENT AHDNR UN BLOCKING!

N our dsaebn e cwsws hnsrssncy 0 «»do Mu ce
INU«5ed h/ mpw, Mmmm adkf wthdm
SECOND DPWION:
we%save ee IUX lo a sec«d cpm» by e 6onwd mm U
0! th«$»QBB«I/np»nl tf/Botmmdogwm
FRAUD ANGDR MISREPRESENTATKet~Of sryelsNpl tldeseal Ut, MIURB rmwx
botel% You ond Ine fhrree « le%co pe»lÃ, lbm eA h
BMMB5cAIXC»emge, «UVhlbls«KA ~Bod
e/ ple»»re!dot U»e Ih! 4

PRIVACY PDUCY
Co!ha« I4%Mkn CCHK kid deng 0» P»CX«e 8ml
sdmwwah a tame Ber»» h «I dsckwd h cmsr
uleprmls kf sle pupxes IX nwlek» dn« plc4ch d

Imkss. Sudrhtxlavmmy ledsdosalhwwwmpak»»
c Idol k pl%de«mes lÃd«sinSl axe A DU X%M 5 be uk l )uu

pofcy lha» mtsd w on IB95.
06S 2125 Ttlslbms Cntl IMI be IN»fdod'Bml lÃmahmnt

STAIE VARIATNHR
TM kh»IN Mh vs%km NM MN 0 Mmkfm M «V Mw
IMnl sfd Ixmfecmr ICwl Borne! sU«alas
Nsbms — Hsgata» of e» pomfer U»U sis seniw masm as
Sf«I!bed Undff 0 BBMco oÃesci~ hwawl pcccy. v
0» pw'der fshlo ply orle p«NB lame o a dmn MIW 00 days
aller poof ot kol hel been Bal. you ae anmd b ~ a 4 by
castc6ng we!co Inanlnce Dwpsny, 59 Lmk m»v w Fhor, He
Yak IIY 1003(L

NuZDHA Wtv; DssnMona Nwtun»p Me» e mhm howr,
»dnlnl ct o bulw of IN cm«M p«SKI (ss»l BM M f6rds), ev
p«e» Nut»m 0» pnxbd h ann!ale! Ows d»a6o of Ibe m»M
Ixnufegspxkd, of Bft/paa» I»ikxl lo feu«e~ Ibe pm
nl sle cwgcfUld«BfFiclth Iso! S Cmpm I e0p6flunnf
Bno/ sltl pfofnls of In%ogle I~ IwkM $«wxn Iweenl ln 8 CNvx»
con!ad XHd Ine p«w 'cans; "savke conlrad Admhlsbalor"
me» m «my Mhb sp«% lo powh~MM p

d Proc«! Iw«mw Ix «du!! WMU / Wm4 Pwmcnw ollh9
oars do% mnuws h a IMM~ horn%%% m «Mpemw
echd mps'm HUM s«vice ls Ino saw» ca»M Ad
ALIT Uwmy C«p. h lhe Cskor for INs SMM~4 A 'IUUINI-CUQBR«! of Ine P M udm Ibh l«WB umbeci «B
gwmdad under 0 lavlw cased~~ pdxy. If

Ibepfovtleffsrolupe/Cflopfmkk l«V'XBCnedwn lt'0d yBdh
pwl Ilollbslto«!Std.'/uu«BN»wdl mm d by
W« IM MM Company, 50 Mddw I . 6ln H . H Ycm. NY
IHM, 212 220 7120 Vf ~ »ptr VM m»/Om~
PnftL

Col«sm — Tbh levka conlnxt N lkmd I ~ 9I I I/
felrknCW. Iddtntlllw'hlnommpudwH»cwd Iml I

paianly awned. Ac!one U»U a mmmd bwe MMU seek»
ccnhKI e»/ be em«cd Iv II» mrna» of Ine Yxsx«h m»
PmbefonAd'Ulna IMWPX»rc Ad;aMesl «d2
ofRhltcms.endtetspsnylowd ~~h
e I ecicn fdN axt Mm Ifxbck» d»MM 0»
Ipx/M h «xh lan
CBNNClkul-IN!i pUrdelodlblC«lt«lb Conn«50AICU fM/
fMen! NHlshm lo lofsl dxf»M bBB»f PX end Tle PA»def d
t01 cfnt«L Ycu fw/ IM) pmr ccmpbm Ix 5%% I Cmwxduk
Inluw»l spalmsnLPD.Box016.Hlnf«dcTc6142»816/Mamxc
Con!ca«AIN'fl. Ibe eNI«! Imtsm ~ Combo Ibe GNXM
klaat/0 I of 0» pnx4d end «el «M 4 ed mm
U th m»oh cttf«OM U 0% pw ee he»ed by w I
Cmpm N tmlx! Eaw 60! Rax. Nt YMI NY. tDNtL Mmd
hlhpsyefhlnurpwkk otmwswmwdhu«angnpx«mkw

hUKN ae4IIHrdlomrudlh! Rlt
GoaSIB-Bil h nol 0cwesdclmmm IVhmmltaopeewnt
Ine hm d «ml cwxetUM Ug a«sly uw Seder 32-2444 d Ibe
Gmgs Ccds FMMNIIAMH eh M U b)od eh 8 pfwm/
«pll %25N « I» NSM «md ~rm U IBB t«mow
l«HIS%I%IN pBkt not le«cow 5tHd 0» NMU s Y /

sore%«tBI!«/OMled~ p »NMMNodshe
hcuwlu PMUB be dewdw tm 0» mmhh ~ uiy

UIKH»l em I I $ n sir»r«y dww I b
Mmdodte«wmdh sewage.
Ths N/ormm t! Udmmm by Vh ~ CM«M. 59
LIMMIN». Ob Hoor. Ne hm. tly IBD35 Sh&d 84 lo pays
d «MMBI84lduNM(N)wm II h IBU 4 pm troll.
mani«swermlsdlooesw«lct/m» hehscs.



Call Home Service:

1-888-300-4513
Available: Mon. - Fri. 8 a.m. - 8 p.m.

Sat. 10 a.m. - 4 p.m. EST

~ Home Service

~ F,,~. . -- - - ---. ~- - - - - -- -_.- -~_.: -,

GfiitiES' Inc:

Property address to which letter relates:

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

I, ,I, II ,I, ,II, "1",1,,11,, 11,.1"I"" II, I, I. '" II,,, III" ,II

RE: The water service line at 111 Marianne Ct

Dear Ms. Hess,

Your underground water service line is the pipe that brings fresh water into your home. As a homeowner, it is your
responsibility to repair or replace this pipe if it bursts or leaks.

Water service line emergencies can be complicated and expensive to fix. Repairing a leak can cost $1,485 and replacing a
segment of pipe can be as much as $2,185. That's why Utilities, Inc. in partnership with Home Service, recommends that
customers consider Water Service Line Coverage from Home Service.

Repairs should only be completed by experienced contractors who have the correct tools and equipment. Contractors' service
calls and repair bills are not covered by most homeowners insurance policies.

Home Service Water Service Line Coverage provides you with:

Up To $7,000 In Annual Coverage Repair
- No bills to pay for covered repairs; all costs are covered for locating and repairing or replacing the water service line

emergency at the Hess home, up to $3,500 per service call and up to 2 service calls per year.

24-Hour Emergency Service Hotline
- Open 24 hours a day, 365 days a year, ready to respond to a call from the Hess home.

Priority Response
- A local Home Service contractor-will make the covered emergency at 111 Marianne Ct a priority.

Quality Work
- All Home Service contractors are fully licensed and insured.

Ms. Hess, don't be left stranded without water or hit by unexpected repair bills. Act now to protect the line that brings fresh
water into your home. Coverage costs just $5.40 per month so call TOLL-FREE 1-888-300-4513 today.

Sincerely,

~~>,-

Michael Backus
Vice President, Customer Service
Home Service

c

~
~

i

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

Guaranteed Acceptance Form

Ms. Julia Hess
111 Marianne Ct
LeXington, SC 29073-6815

Please make any corrections to your name
or address below.

I have enclosed a check for my first payment and understand that all
future payments will be charged to this account.

Please sign me up for Water Service Line Coverage. I have enclosed
my check or money order for my payment of $64.80.

PLEASE MAKE CHECK PAYABLE TO HOME SERVICE

E-Z Pay Checking Option:
(See O&As for details)

IStep 1: Choose your method of payment I

Credit Card Option: D VISA D MASTERCARD Expiration Date: ITIIJ
Card Number:

ITIIJ ITIIJ ITIIJ ITIIJ
o

Check or Money Order: 0

IStep 2: Choose your payment frequency I

o $5.40 per month 0 $16.20 per quarter 0 $64.80 per year
I authorize Home Service to charge my first and all future payments to my checking account or credit card and
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

Signature: _

E-Mail Address: _ Phone Number. _ I I
A1-2604

RE: The water service line at 111 Marianne Ct

Dear Ms. Hess,

Your underground water service line is the pipe that brings fresh water into your home. As a homeowner, it is your
responsibility to repair or replace this pipe if it bursts or leaks.

Water service line emergencies can be complicated and expensive to fix. Repairing a leak can cost $1,485 and replacing a
segment of pipe can be as much as $2,185. That's why Utilities, Inc. in partnership with Home Service, recommends that
customers consider Water Service Line Coverage from Home Service.

Repairs should only be completed by experienced contractors who have the correct tools and equipment. Contractors'ervice
calls and repair bills are not covered by most homeowners insurance policies.

Home Service Water Service Line Coverage provides you with:

Up To $7,000 In Annual Coverage Repair
- No bills to pay for covered repairs; all costs are covered for locating and repaiding or replacing the water service line

emergency at the Hess home, up to $3,500 per service call and up to 2 service calls per year.

24-Hour Emergency Service Hotline
- Open 24 hours a day, 385 days a year, ready to respond to a call from the Hess home.

Priority Response
— A local Home Service contractorwill make the covered emergency at 111 IVlarianne Ct a priority.

Quality Work
- All Home Service contractors are fully licensed and insured.

Ms. Hess, don't be left stranded without water or hit by unexpected repair bills. Act now to protect the line that brings fresh
water into your home. Coverage costs just $5.40 per month so call TOLL-FREE 1-888-300-4513 today.

Sincerely,

Michael Backus
Vice President, Customer Service
Home Service

Home Service USA Repair Management Corp. (" Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp, who is your contract issuer.

CALL TOLL-FREE 1-888-300-.4513 AND QUOTE: UISCA-SWN-509AA
Available: Mon. — Fdi. 8 a.m. -8 p.m. Sat. 10 a.m. -4 p.m. EST

Guaranteed Acceptance Form
Step 1: Choose your method of payment

Credit Card Option

E-Z Pay Checking Option
(See Q&A6 for details)

Check or Money Order

Expiration Date:VISA MASTERCARD

I have enclosed a check for my first payment and understand that all
future payments will be charged to this account.
Please sign me up for Water Service Line Coverage. I have enclosed
my check or money order for my payment of $64.60.
PLEASE MAKE CHECK PAYABLE TO HOME SERVICE

Please make any corrections to your name
or address below.

Ms. Julia Hess
111 Mananne Ct
Lexington, SC 29073-6615

Step 2: Choose your payment frequency

$5.40 per month $16.20 per quarter $64.60 per year
I authorize Home Service to charge my fire and all fut re a ments to my checking account or credit card and
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

E-Mail Address:

Signature:

AC2604

Phone Number.
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Locate, excavate
& repair leak $1,485
Plan Members ­
NO CHARGE!

Replace water
service line $2,185
Plan Members ­

.• ;'~ NO CHARGE!
-:.:...:..;;

• Homeowner's responsibility­
Green section of waler service line

• Water company's responsibility­
Blue section of water service line

Call TOLL-FREE 1-888-300-4513 today!
Available: Mon. - Fri. 8 a.m. - 8 p.m. Sat. 10 a.m. - 4 p.m. EST

Questions & Answers

you can make a service call, giving you 11 months of
coverage during your first year of enrollment.

Am I restricted to only one service call per year?
You can make up to two service calls per year, giving you a
total of up to $7,000 of coverage every year.

What quality of repair can I expect?
A high-quality, licensed and insured contractor will be
responsible for handling your emergency. Permanent
repairs are made where possible and will be guaranteed
against faulty material and workmanship for one year.

What is E-Z PAY?
E-Z Pay is a paperless, stress free, simple, and secure
way to safeguard your privacy because you authorize
us to automatically debit your bank/checking account as
your payment becomes due, at no additional cost! Your
coverage will be automatically renewed so there's no risk
of it expiring and losing your benefits. We will automatically
debit the checking account from which you wrote your first
payment. You choose your payment frequency and we take
care of the rest! Your authorization remains in effect until
you notify Home Service of change or cancellation. It's that
simple!

Q.
P.J

Q.
B

Q.

B

Special Benefits Of Water Service Line Coverage

What am I responsible for?
As a homeowner, you are responsible for the water service
line on your property, from the water company's connection
all the way into your home. The water company's connection
is normally in the road in front of your home.

What is covered by this coverage?
You will be covered up to $3,500 per service call for the cost
of repairing or replacing burst or leaking water service lines
on your property. This includes all service call charges,
labor and materials for covered repairs - so you'll have no
bill to pay within the coverage limits.

Who is eligible to join?
Any single-family residential homeowner with a property
up to 5,001 sq. ft. can join. Tenants should check with their
landlord before applying. Sorry, mobile homes, commercial
properties and multi-unit dwellings are not eligible for
coverage,

When can I make a service call?
Membership starts the day your Acceptance Form is
processed and lasts one year. To prevent service calls on
pre-existing problems (and to keep fees low for everyone),
there is a 30-day period at the start of your contract before

OJ NO BILLS TO PAY
- All costs are covered for locating and replacing or repairing your covered water service line emergency; up

to $3,500 per service call.

Q.
P.J

Q,

B

Q.
B

Q.

I'B
~~I~~~~~ ,

o UP TO 2 SERVICE CALLS PER YEAR
- You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials, permits

and tax.

IT] 24-HOUR EMERGENCY SERVICE HOTLINE
- Available 24 hours a day, 365 days a year.

o PRIORITY RESPONSE

- A licensed and insured contractor will make your covered emergency a priority.

hat would you do in a water service lihe emergency?
The illustration below shows where things are likely to go wrong with your water service line — and how much a Home Service
contractor would typically charge customers who don't have coverage. How would you cope if it happened to you? With Water
Service Line Coverage from Home Service, it's not something you have to worry about.

A crisis avoided
in 3 sifnpl- ste

cavate
ak S1,4as
bers—
GE!

water
e S2,1aa

mbers—
ARGE!

tity-
service line

sibility-
rvice kne

Q Pdiority Response
A local, high-quality, licensed contractor will be sent
to your home to make the covered repair.

Q No Bill To Pay For Covered Repairs
Job done; all you need to do is sign to show you
are satisfied, and the bill for covered repairs will be
settled for you within the coverage limits.

Call TOLL-FREE 1-888-300-'4513 today!
Available: Mon. - Fdi. 8 a.m. - 8 p.m. Sat. 10 a.m. - 4 p.m. EST

Questions 8 Answers
Q. What am I responsible for?

As a homeowner, you are responsible for the water service
line on your property, from the water company's connection
all the way into your home. The water company's connection
is normally in the road in front of your home.

Q. What is covered by this coverage?9 You will be covered up to $3,500 per service call for the cost
of repairing or replacing burst or leaking water service lines
on your property. This includes all service call charges,
labor and materials for covered repairs — so you'l have no
bill to pay within the coverage limits.

Q. Who is eligible to join?
EI Any single-family residential homeowner with a property

up to 5,001 sq. ft. can join. Tenants should check with their
landlord before applying. Sorry, mobile homes, commercial
properties and multi-unit dwellings are not eligible for
coverage.

Q. When can I make a service call?
K% Membership starts the day your Acceptance Form is

processed and lasts one year. To prevent service calls on
pre-existing problems (and to keep fees low for everyone),
there is a 30-day period at the start of your contract before

you can make a service call, giving you tt months of
coverage during your first year of enrollment.

Q. Am I restricted to only one service call per year?g You can make up to two service calls per year, giving you a
total of up to $7,000 of coverage every year.

Q. What quality of repair can I expect?9 A high-quality, licensed and insured contractor will be
responsible for handling your emergency. Permanent
repairs are made where possible and will be guaranteed
against faulty material and workmanship for one year.

Q. What is E-Z PAY?g E-Z Pay is a paperless, stress free, simple, and secure
way to safeguard your privacy because you authorize
us to automatically debit your bank/checking account as
your payment becomes due, at no additional cost! Your
coverage will be automatically renewed so there's no risk
of it expiring and losing your benefits. We will automatically
debit the checking account from which you wrote your first
payment. You choose your payment frequency and we take
care of the rest! Your authorization remains in effect until

you notify Home Service of change or cancellation. It's that
simple!

Special Benefits Of Water Service Line Coverage

NO BILLS TO PAY
-All costs are covered for locating and replacing or repairing your covered water service line emergency; up

to $3,500 per service call.

2 UP TO 2 SERVICE CALLS PER YEAR
— You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials, permits

and tax.

2 24-HOUR EMERGENCY SERVICE HOTLINE
-Available 24 hours a day, 365 days a year.

4 PRIORITY RESPONSE
— A licensed and insured contractor will make your covered emergency a priority.
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t:llli uate Account NumDer I uue uate I'lease I'ay I v.vet ~
07/21/2009 I 8/11/2009 I ~ 110.36 I

Meter Reading MeIer # 5 2

Current 18290 5/15/2009
arne JULIA HESS Primary Telephone # (803) 727-5767 Previous 4630 04/13/2009
ervice Address 111 MARIANNE CT, Lexington, SC, 29073 Usage ~110ns
ctivity Since Last Bill Number of Days: 32

Previous Balance $13.50 Average Daily Use: 427 Gallons

Payments received as of 07/21/2009 $0.00 Average Daily Cost: $ 3.45

Balance as of 07/2112009 $13.50 Billing History

djustments
",.~,~,

j ~
New Account Charge - Wastewater $-6.75
New Account Charge - Water $-6.75

esidential Purchased Water
Water Distribution Base Charge $11.09

Distribution Usage of 13,660 gallons at $2.03 per 1,000 gallons $27.73

V'!2te~ Supply Charge of 13,66Q gallons at $0.0023213 per gallon $31.71
, " .. ~ .. ,; , .. .. , .. ,

SC DHEC Fee $0.83

Total Residential Purchased Water $71.36
Consumption History

1t1;.>b"

esidential Wastewater Service

~I m
Wastewater Service $39.00

Total Residential Wastewater Service $39.00

otal Amount Due $110.36

, " .. " .. ,; , .. .. , .. ,
T

R

R

A

N

s
A

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
Our records indicate the prior balance remains unpaid and your account may be subject to disconnection. Please note the due date on this bill refers to
the current bill amount and does not extend the time allowed for payment of the prior balance.

Amount Paid
8/11/2009

$ 110.36

Account Number:

Due Date:

Please Pay

,

PJQ-~fMdd"
1111111111111111111111111111111111

1111111111111111111111111111111111111111111111111111

-GHti€S. Inc

PO Box 4509
West Columbia SC 29171-4509

JULIA HESS
111 MARIANNE CT
Lexington SC 29073

Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171-4509
1"1,11,1"".111."1".11,1,,1,1,1,11,,,1,1,,,.1,11

290

+~~Utilitiss, Inc.

ill ate ccount um er ue ae ease ay

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections. (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.corn

07121/2009 8/1112009 $ 110.36

Name JULIA HESS
Service Address 111 MAR/ANNE CT, Lexington, SC, 29073

Activity Since Last Bill

Previous Balance

Payments received as of 07/21/2009
Balance as of 07/21/2009

Pnmary Telephone ¹ (803) 727-5767

$13.50

$0.00

$ 13,50

Adjustments
New Account Charge - Wastewater
New Account Charge - Water

Residential Purchased Water
Water Distribution Base Charge
Distnbution Usage of 13,660 gallons at $2.03 per 1,000 gallons
Wa!er Supply Charge of 13,660 gallons at $0.0023213 per gallon
SC DHEC Fee
Total Residential Purchased Water

Residential Wastewater Service
Wastewater Service
Total Residential Wastewater Service

Total Amount Due

$ 11.09

$27.73

$31.71

$0.83

$39.00

$-6.75

$-6.75

$71.36

$39.00

$110.36

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to. Carolina Water Service inc of SC

Messages
Our records indicate the prior balance remains unpaid and your account may be subject to disconnection. Please note the due date on this bill refers to
the current bill amount and does not extend the time allowed for payment of the prior balance.

Utilities, Inc

PO Box 4509
West Columbia SC 29171-4509

IIIIIIII IIIIIIIIIIIIII III IIII IIIII

IIIIIIIIIIIIIIIIIIIIIIIII IIt III III III III III IIIIIIIII

Account Number:

Due Date: 8/11/2009 Amount Paid

Please Pay $ 110.36

JULIA HESS
111 MARIANNE CT
Lexington SC 29073

Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171-4509
I » lillili » » llliiiliiillil » lilililliiilil » iilill
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Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 367-4314
www.uiwater.com

","",

Consumption History

Billing History

Summary of Service

Meter Reading Meter #

Current 33260 06/19/2009

Previous 18290 05/15/2009

Usage 14,970 Gallons

Number of Days: 35

Average Daily Use: 428 Gallons

Average Daily Cost: S 4.24

II II

$ 99.01

Please Pay

$110.36

$-159.n

$-49.41

$11.09

$30.39

$67.11

$0.83

$109.42

$39.00

$39.00

$99.01

918/2009

Due Date

.'

Account NumberBill Date

08/17/2009

Residential Purchased Water

Water Distribution Base Charge

Distribution ,ysage of 14,970 gallons at $2.03 per 1,000 'gallons

Water Supply Charge of 14,970 gallons at $0.0044832 per gallon

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewater Service
Wastewater Service

Total Residential Wastewater Service

Total Amount Due

Name JULIA HESS Primary Telephone # (803) 727-5767

Service Address 111 MARIANNE CT, Lexington, SC, 29073

Activity Since Last Bill

Previous Balance

Payments received as of 08/17/2009

Balance as of 08/1712009

Messages

A fee of 1.5% per month will be added; unpaid b e due date.
Make check payable to: Carolina Water Service I~ of SC

'-

cmtiEs.lnc

PO Box 4509
West Columbia SC 29171-4509

1111111111111111111111111111111111

1111111111111111111111111111111111111111111111111
Account Number:

Due Date:

Please Pay

9/8/2009

$ 99.01

Amount Paid

JULIA HESS
111 MARIANNE CT
Lexington SC 29073

Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171-4509
1"1,11,1"".111",1",11,1"1,1,1,11,,,1,1,,,,1,11

290

Bill Date

0811 7/2009

Account Number Due Date Please Pay
9/8/2009 $ 99.01

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Senrice: (800) 367-4314

www.uiwater.corn

Primary Telephone ¹ (803) 727-5767

$110.36

$-159.77

$%9.41

$11.09

$30.39
$67.11

$0.83

$ 109.42

$39.00

$39.00

$99.01

Name JULIA HESS
Service Address 111 MARIANNE CT, Lexington, SC, 29073

Activity Since Last Bill

Previous Balance
Payments received as of 08/1 7/2009
Balance as of 08I1712009

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 14,970 gallons at $2.03 per 1,000'gallons

Water Supply Charge of 14,970 gallons at $0.0044832 per gallon

SC DHEC Fee
Total Residential Purchased Water .

Residential Wastewater Service
Wastewater Service
Total Residential Wastewater Service

Total Amount Due

Messages

A fee of 1.5% per month will be a p y
Make check payable to: Carolina Water Service li)c of SC

PO Box 4509
West Columbia SC 29171-4509 Account Number:

Due Date:

Please Pay $ 99.01

Amount Paid

IIIIIIII lllllllll IIIII III lllllllll

IIIIIIIIIIIIIIIIIIIIII III III III III III III III IIIIII

JULIA HESS
111 MARIANNE CT
Lexington SC 29073

Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171-4509
Iiililliliii» llliiili» ililiilililiil» ilil»» lill
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Inc.6

~

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

1"1.11,1"11",1",1"11,,11,,1,,1,,,,11,1,1.,,,11,,,111",11

Home Service

,-
t.

Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of
an emergency with your water service line.

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in
the case of such an emergency. In a partnership with Home Service, a leading provider in home
emergency protection solutions, you are invited to join more than half a million homeowners
nationwide who protect their home. For less than $6 a month, Home Service provides you with a
2417, 365-day-a-year emergency repair service for your water service line. Once you have made
your call, Home Service will take complete responsibility for dispatching a qualified contractor to your
home and paying the bill directly for covered repairs. A local Home Service contractor will make your
covered emergency a priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost
over $2,100. It can save you the time and trouble of finding help, which can be difficult and time
consuming. Home Service also eliminates worry, as you can be sure of a professionai job and all
work is guaranteed for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in the
program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. I certainly hope that you never have a water service line emergency, but if you
should ever have a problem, you'll be glad you joined Water Service Line Coverage from Home
Service.

Sincerely,

~~'" -
Michael Backus
Vice President, Home Service Customer Service

Home Service USA Repair Management Corp. rHome Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACKIBLUE INK. Please correct information below. ~ necessary. before submitting.

Mailing Address:

Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815 UISCA-SWN-409AA

Coverage Address (Please make any corrections to your service address in the space below):

I Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073

Tel # (Home) ITIJ ITIJ ITllJ Tel # (Cell) ITIJ ITIJ ITllJ

STEP 1 Please choose your payment schedule, pay monthly, quarterly, or yearly:

D Monthly payments $5.40
A1·11672

D Quarterly payments $16.20 D Yearly payment $64.80

Please complete reverse side of form.

ties, Inc.''ome Service

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815
lsslsllslssllssslssslssllssllsslsslssssllslslsssslls n lllsssll

Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of
an emergency with your water service line,

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in
the case of such an emergency. In a partnership with Home Service, a leading provider in home
emergency protection solutions, you are invited to join more than half a million homeowners
nationwide who protect their home. For less than $6 a month, Home Service provides you with a
24/7, 365-day-a-year emergency repair service for your water service line. Once you have made
your call, Home Service will take complete responsibility for dispatching a qualified contractor to your
home and paying the bill directly for covered repairs. A local Home Service contractor will make your
covered emergency a priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost
over $2,100. It can save you the time and trouble of finding help, which can be difficult and time
consuming. Home Service also eliminates worry, as you can be sure of a professional job and all
work is guaranteed for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in the
program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. I certainly hope that you never have a water service line emergency, but if you
should ever have a problem, you'l be glad you joined Water Service Line Coverage from Home
Service.

Sincerely,

Michael Backus
Vice President, Home Service Customer Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

e

Guaranteed Acceptance Form — Just 2 Simple Steps!

Pl h y p y t h d I, pay mo thly, quarterly, or yearly.

Monthly payments $5.40
As- s1872

Quarterly payments $ 16.20 Yearly payment $64.80

Please complete reverse side or form.



Inc:

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815
1"1,11,1"11",1",1"11,,11,,1,,1,,,,11,1,1,,,,11,,,111",11

Home Service

Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of
an emergency with your water service line.

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in
the case of such an emergency. In a partnership with Home Service, a leading provider in home
emergency protection solutions, you are invited to join more than half a million homeowners
nationwide who protect their home. For less than $6 a month, Home Service provides you with a
24/7, 365-day-a-year emergency repair service for your water service line. Once you have made
your call, Home Service will take complete responsibility for dispatching a qualified contractor to your
home and paying the bill directly for covered repairs. A local Home Service contractor will make your
covered emergency a priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost
over $2,100. It can save you the time and trouble of finding help, which can be difficult and time
consuming. Home Service also eliminates worry, as you can be sure of a professionai job and all
work is guaranteed for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in the
program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. I certainly hope that you never have a water service line emergency, but if you
should ever have a problem, you'll be glad you joined Water Service Line Coverage from Home
Service.

Sincerely,

;:- Michael Backus
Vice President, Home Service Customer Service

c

~
~
./>. Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
~ authority from AMT Warranty Corp. who is your contract issuer.

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACKIBLUE INK. Please correct information below. if necessary, before submitting.

Mailing Address:

I Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815 I
Coverage Addref>s (Please make any corrections to your service address in the space below):

I Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073

Tel # (Home) [IT] [IT] ITIIJ Tel # (Cell) [IT] [IT] ITIIJ

STEP 1 Please choose your payment schedule, pay monthly, quarterly, or yearly:

D Monthly payments $5.40
A1-11672

D Quarterly payments $16.20 D Yearly payment $64.80

Please complete reverse side of form.

ties, Inc.'ome Service

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

l»lrllrlrrllrrrlrrrlrrllrrllrrlrrlrrr,ll,lrl,r»llr»lllrrrll

Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of
an emergency with your water service line,

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in
the case of such an emergency. In a partnership with Home Service, a leading provider in home
emergency protection solutions, you are invited to join more than half a million homeowners
nationwide who protect their home. For less than $6 a month, Home Service provides you with a
24/7, 365-day-a-year emergency repair service for your water service line. Once you have made
your call, Home Service will take complete responsibility for dispatching a qualified contractor to your
home and paying the bill directly for covered repairs. A local Home Service contractor will make your
covered emergency a priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost
over $2,100. It can save you the time and trouble of finding help, which can be difficult and time
consuming. Home Service also eliminates worry, as you can be sure of a professional job and all
work is guaranteed for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in the
program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. I certainly hope that you never have a water service line emergency, but if you
should ever have a problem, you'l be glad you joined Water Service Line Coverage from Home
Service.

Sincerely,

Michael Backus
Vice President, Home Service Customer Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

Guaranteed Acceptance Form — Just 2 Simple Steps!

Pl h y p y t h d I , p y thly, q rt ly, y ly.

Monthly payments $5.40
An 11672

Quarterly payments $ 16.20 Yearly payment $64.80

Please complete reverse side of form.



Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367·4314

Customer Service: (800) 367-4314

www.uiwater.com

o
oGallons

$ 0.00

Billlng History
"~~

:1-
~ # ~ ~ ~ ~ ~ # ¢ ~ ~ ~ ~

$0.00

$6,75
$6.75

$0,00

$0.00

$13.50

$0.00

$0.00

~r----s;~mr~-m=;ffi=e~--T~PJ.~cc=o=u=rn=tNi=u~m=b,e~r-T~-D~lu~e='=D,at<~e~-~l~~P~I,e=a=s=e'""'p,a""Y~---'I'--"""SlJlT1T='Y'T<mu,~_e, ..=ce'------,

L 1_ 1__5_1_1_4/_2_0_0_9 J S_1_3_.5_0 J MceuterrreRnteading Meter #04/23/2009 4630

(803) 727-5767 Previous 4630 0411312009

Usage 0 Gallons

Number of Days:

Average Daily Use:

Average Daily Cost:

Adjustments
New Account Charge - Wastewater

New Account Charge - Water

Residential Water Service
Total Residential Water Service

Residential Wastewater Service

Total Residential Wastewater Service
Total Amount Due

Name JULIA HESS Primary Telephone #

Service Address 111 MARIANNE CT, Lexington, SC, 29073-290

Activity Since Last Bill

Previous Balance

Payments received as of 04/23/2009

Balance as of 04/23/2009

Consumption History
"1).",,,,,,

!-

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

~tiEs.lnc:
PO Box 4509
West Columbia SC 29171-4509

1111111111111111111111111111111111

1111111111111111111111111111111111111111111111111
Account Number:

Due Date:

Please Pay

5/14/2009

$ 13.50

Amount Paid

JULIA HESS
111 MARIANNE CT
Lexington SC 29073-290

Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171-4509
1"1,11,1"",111",1",11,1"1,1,1,11,,,1,1,,,,1,11
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ae
0412 2009

ccoun um er ue ae
511412009

ease ay

13.50

Carolina Water Service Inc of SC
Phone.(800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.corn

Name JULIA NESS
Service Address 111 MARIANNE CT, Lexington

Activity Since Last Bill

Previous Balance
Payments received as of 04/23/2009
Balance as of 04/23/2009

Adjustments
New Account Charge — Wastewater
New Account Charge - Water

Residential Water Service
Total Residential Water Service

Residential Wastewater Service
Total Residential Wastewater Service

Total Amount Due

Primary Telephone 8 (803) 727-5767

SC, 29073-290

$0.00

$0.00

$0.00

$6.75
$6.75

$0.00

$0.00

$13.50

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable tol Carolina Water Service Inc of SC

(~(utmsvs rrr:
PO Box 4509
West Columbia SC 29171-4509 Account Number:

Due Date:

Please Pay $ 13.50

Amount Paid

IIIIIIII IIIIIIIII IIIII III IIIIIIIII
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JULIA HESS
111 MARIANNE CT
Lexington SC 29073-290

Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171-4509
Itrlilltlrrrrrlll » rlt » llrl » lrlrlrllrtrlrlrrrrlill
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Carolina Water Service pic of SC
Phone: (800) 357~4314

111 MARIANNE CT
Lexington SC 29073-290

Carolina Water Service Inc of SC
PO Sox 4509

lR IWO- West Columbia SC 29171-4509
)
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Inc:

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815
1"1,11,1"11",1",1"11,,11,,1,,1,,,,11,1,1,,,,11,,,111",11

Home Service

Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of an
emergency with your water service line.

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in the
case of such an emergency. In a partnership with Home Service, a leading provider in home emergency
protection solutions, you are invited to join more than half a million homeowners nationwide who.
protect their home. For less than $6 a month, Home Service provides you with a 24/7, 365-day-a-year
emergency repair service for your water service line. Once you have made your call, Home Service
will take complete responsibility for dispatching a qualified contractor to your home and paying the
bill directly for covered repairs. A local Home Service contractor will make your covered emergency a
priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost over
$2,100. It can save you the time and trouble of finding help, which can be difficult and time consuming.
Home Service also eliminates worry, as you can be sure of a professional job and all work is guaranteed
for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in
the program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. I certainly hope that you never have a water service line emergency, but if you should
ever have a problem, you'll be glad you joined Water Service Line Coverage from Home Service.

Sincerely,

Michael Backus
Director, Home Service Customer Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so
under a delegated authority from AMT Warranty Corp. who is your contract issuer. 1-12778

- - - - ~ - -

Guaranteed Acceptance Form - Just 2 Simple Steps!

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACKIBLUE INK. Please correct information below. if necessary. before submitting.

Mailing Address:

Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815 I
Coverage Address (Please make any corrections to your service address in the space below):

Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815

Tel # (Home) [IT] [IT] DID Tel # (Cell) [IT] ITIJ DID

m:i3lII Please choose your payment schedule, pay monthly, quarterly, or yearly:

o Monthly payments $5.40 0 Quarterly payments $16.20 0 Yearly payment $64.80

______________________________P""e"'a"'se"-='compJele reverse side of form.

Ics, Inc.' Home Service

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

l»l1111I»ll»rlr»lrrll»llrrl»l»11llrlrl»»llr»ill»rll

Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of an
emergency with your water service line.

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in the
case of such an emergency. In a partnership with Home Service, a leading provider in home emergency
protection solutions, you are invited to join more than half a million homeowners nationwide who
protect their home. For less than $6 a month, Home Service provides you with a 24/7, 365-day-a-year
emergency repair service for your water service line. Once you have made your call, Home Service
will take complete responsibility for dispatching a qualified contractor to your home and paying the
bill directly for covered repairs. A local Home Service contractor will make your covered emergency a
priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost over
$2,100. It can save you the time and trouble of finding help, which can be difficult and time consuming.
Home Service also eliminates worry, as you can be sure of a professional job and all work is guaranteed
for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in

the program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. I certainly hope that you never have a water service line emergency, but if you should
ever have a problem, you'l be glad you joined Water Service Line Coverage from Home Service.

Sincerely,

Michael Backus
Director, Home Service Customer Service

Home Service USA Repair Management Corp. ("Home Service" ) is the company responsible for providing this service to you. It does so
under a delegated authority from AMT Warranty Corp. who is your contract issuer. 1- 1 2778

Guaranteed Acceptance Fo — Just 2 Simple Steps!

Please choose your payment schedule, pay monthly, quarterly, or yearly.

Monthly payments $5.40 Quarterly payments $ 16.20 Yearly payment $64.80

Please complete reverse side of form.
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Water Company's I
responsibility

Replace water

service line

$2,185
Plan Members ­
No Charge

Locate, excavate
and repair leak

$750
Plan Members ­
No Charge

The illustration below shows where things are likely to go wrong with your water service line - and how much a Home Service
contractor would typically charge customers who don't have Water Service Line Coverage. How would you cope if it happened
to you? With water service line coverage, it's not something you have to worry about; you'll benefit from an emergency response
and no bill to pay for covered repairs!

Take A Look At The Benefits You'll Receive Water Service Line Coverage

1. 24-HOUR EMERGENCY SERVICE HOTLINE - Available 24 hours a day, 365 days a year.

2. PRIORITY RESPONSE - A local Home Service contractor will make your covered emergency a priority.

3. NO BILLS TO PAY - All costs are covered for locating and replacing or repairing your covered water
service line emergency; up to $3,500 per service call.

4. UP TO 2 SERVICE CALLS PER YEAR - You can make up to 2 service calls per year. giving you up to
$7,000 of coverage for labor, materials, permits and tax.

Call TOLL-FREE 1-888-300-4513 today!
Lines Open: Mon. - Fri. 8 a.m. - 8 p.m. Sat. 10 a.m. - 4 p.m. EST.

Questions & Answers
What am I responsible for?
As a homeowner, you are responsible for the water service line on
your propenty. from the water company's connection all the way into
your home. The water company's connection is normally in the road in
front of your home.

What is covered in this coverage?
You will be covered up to $3,500 per service call for the cost of
repairing or replacing burst or leaking water service lines on your
property. This includes all service call charges, labor and materials
for covered repairs - so you'll have no bill to pay within the coverage
limits.

of your contract before you can make a service call, giving you 11
months of coverage during your first year of enrollment.

Am I restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up
to $7,000 of coverage every year.

What quality of repair can I expect?
A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faulty material and workmanship for
one year.

Who is eligible to join?
Any single-family residential homeowner with a propenty up to 5,001
sq. ft. can join. Tenants should check with their landlord before
applying. Sorry, mobile homes, commercial properties and multi-unit

c dwellings are not eligible for coverage.

! When can I make a service call?
~ Membership starts the day your Acceptance Form is processed and
$ lasts one year. To prevent service calls on pre-existing problems (and
~ to keep fees low for everyone), there is a 30-day period at the start

What is E-Z PAY?
E-Z Pay is a paperless, stress free, simple, and secure way
to safeguard your privacy because you authorize us to automatically
debit your bank/checking account as your payment becomes due,
at no additional cost' Your coverage will be automatically renewed
so there's no risk of it expiring and losing your benefits. We will
automatically debit the checking account from which you wrote your
first payment. You choose your payment frequency and we take care
of the rest! Your authorization remains in effect until you notify Home
Service of change or cancellation. It's that simple!.

Guaranteed Acceptance Form - Just 2 Simple Steps!

m:J::iifJ Select payment method A or B and complete the details.

PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE

Signature: IL- _

A. E-Z PAY - Checking Account

I authorize Home Service to automatically charge my first and all future OR
payments to my checking account and my financial instITution to debit
these payments from my checking account. This authorization is to
remain in effect until I notify Home Service of change or cancellation.

B. Credit/Debit Card

ExpirationOate: LI--L-J.--L---'

Please return this form in the postage-paid reply envelope provided. If
the return envelope is missing, please mail this form to: Home Service,
P.O. Box 8212, Lancaster, PA 17604.

Card Number: I II II CD I [IJ

S;gnatu", 1 1

I authorize Home Service to automatically charge my first and all
future payments to my credit/debit card. This authorization is to remain
in effect until I notify Home Service of a change or cancellation.

DIVlSAl 0
I have enclosed a check for my first payment and understand
that all future payments will be charged to this account unless
othelWise specified.

o

~ ~ ~ ~ ~

The illustration below shows where things are likely to go wrong with your water service line — and how much a Home Service
contractor would typically charge customers who don't have Water Service Line Coverage. How would you cope if it happened
to you? With water service line coverage, it's not something you have to worry about; you'l benefit from an emergency response
and no bill to pay for covered repairs!

Replace water
service line

$2,185
Plan Members-
No Charge

I ocate, excavate
and repair leak

$750
Plan Members-
No Charge ater Company'e

responsibility

Take A Look At The Benefits You'l Receive Water Service Line Coverage

1. 24-HOUR EMERGENCY SERVICE HOTLINE — Available 24 hours a day, 365 days a year.

2. PRIORITY RESPONSE -A local Home Service contractor will make your covered emergency a priority.

3. NO BILLS TO PAY — All costs are covered for locating and replacing or repairing your covered water
service line emergency; up to $3,500 per service call.

4. UP TO 2 SERVICE CALLS PER YEAR — You can make up to 2 service calls per year, gMng you up to
$7,000 of coverage for labor, materials, permits and tax.

~ ~-

~ ~

Questions 8 Answers
What am I responsible for?
As a homeowner, you are responsible for the water service line on
your property, from the water company's connection all the way into
your home. The water company's connection is normally in the road in

front of your home.

What is covered in this coverage?
You will be covered up to $3,500 per service call for the cost of
repairiing or replacing burst or leaking water service lines on your
property. This includes all service call charges, labor and materials
for covered repairs — so you'l have no bill to pay within the coverage
limits.

of your contract before you can make a service call, giving you 11

months of coverage during your first year of enrollment.

Am I restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up
to $7,000 of coverage every year.

What quality of repair can I expect?
A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faulty material and workmanship for
one year.

Who is eligible to join?
Any single-family residential homeowner with a property up to 5,001
sq. fL can join. Tenants should check with their landlord before
applying. Sorry, mobile homes, commercial properties and multi-unit
dwellings are not eligible for coverage.

e When can I make a service call?
a Membership starts the day your Acceptance Form is processed and

lasts one year. To prevent service calls on pre-existing problems (and
to keep fees low for everyone), there is a 30-day period at the start

What is E-Z PAY?
E-Z Pay is a paperless, stress free, simple, and secure way
to safeguard your privacy because you authorize us to automatically
debit your bank/checking account as your payment becomes due,
at no additional cost! Your coverage will be automatically renewed
so there's no risk of it expiring and losing your benefits. We will

automatically debit the checking account from which you wrote your
first payment. You choose your payment frequency and we take care
of the rest! Your authorization remains in effect until you notify Home
Service of change or cancellation. It's that simplel.

Guaranteed Acceptance Fo — Just 2 Simple Steps!

Select payment method A or B and complete the details.

A. E-Z PAY — Checking Account
I authoriize Home Service to automatically charge my first and all future
payments to my checking account and my financial institution to debit
these payments from my checking account. This authorization is to
remain in effect until I notify Home Service of change or cancellation.

I have enclosed a check for my first payment and understand
that all future payments will be charged to this account unless
otherwise specified.

Signature:

PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE

B. Credit/Debit Card
I authorize Home Service to automatically charge my first and all
future payments to my credit/debit card. This authorization is to remain
in effect until I notify Home Service of a change or cancellation.

alM CB
Card Number.

Signature

Please return this form in the postage-paid reply envelope provided. If

the return envelope is missing, please mail this form to: Home Service,
P.O. Box 821 2, Lancaster, PA 17604.
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Findings and Conclusions of ORS

Homeowners of the Courtside Commons subdivision and Senator Jake
Knotts requested the Office of Regulatory Staff (ORS) investigate the
cause of high water and sewer bills issued to customers by Carolina
Water Service, Inc.

Carolina Water Service, Inc. (CWS) provides water and sewer service
to over 18,000 customers in South Carolina. Customers are billed on
a monthly basis for water usage and basic sewer service according to
a rate schedule approved by the Public Service Commission of South
Carolina (SC PSC).

In June 2008, CWS upgraded and converted its computerized billing
system to an Oracle system called the Customer Care and Billing
System (CC(tB).

Based on our review of customer bills and CWS billing practices, the
customers of Courtside Commons Subdivision were over billed by CWS
for water and sewer service. ORS calculates the total amount of the
credit to customers to be at least 519,345.

We summarize our findings and conclusions below.

Customer
Complaints

~ Water supply charge fluctuates causing high customer bills.
~ Customers are billed a higher pro-rata share of the water

supply charge because all customer connections are not billed
by CWS.

~ New customers are billed for water used by the developer
during construction and for the period while the home is listed
for sale.

~ Customer meters are not working properly.
~ Customers are not charged the correct water distribution rate.
~ Customers are not charged for the correct water consumption.
~ Customers are charged a water and/or sewer tap fee

inconsistent with the approved rate structure.
~ Customers are charged for estimated non-account water used

for system flushing.
~ Customer bills are inconsistent and inaccurate.
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CCliB
system.

• 11 customers in the Courtside Commons subdivision were not
billed by CWS.

• CWS did not read the meter for irrigation of the common areas
until May 2009 which caused customers to be overbilLed by
930,400 gaLlons of purchased water.

• New customers were erroneousLy charged for water used by the
deveLoper during construction and for the period while the
home was for sale.

• CWS did not record the proper beginning meter reading when a
new customer account was estabLished.

• Customers in Courtside Commons, Cunningham Park, Keystone
Commons, and MapLe Grove areas were overbilled by CWS for at
least 1,511,775 gallons of water. Due to this over charge, a
credit adjustment of approximateLy $4,732 is due to these
customers.

• ORS completed meter testing for all 65 customer connections in
May 2009.

• Twu meters were retested by ORS due tu cundltlun and
serviceability. The meters are Located at 141 Volley Court and
the vacant unit between 142 and 134 VoLley Court.

• All meters complied with the Commissions requirements for
Accuracy and Condition in S.c. Code Regs. 103-722.

• The results of the ORS meter tests were provided to each
resident of Courtside Commons.
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Water Supply
Charge
F liuctuation

o The water supply charge ranges from 51.4723/1,000 gallons to
55.6577/1,000 gallons for Courtside Commons.

o CWS issued bills based on water use estimates from July to
September 2008 for all customers in Courtside Commons.

Customer
Connections.

~ Routine service area surveys were not conducted to ensure that
all customer connections are accounted for in the CCEtB
system.

~ 11 customers in the Courtside Commons subdivision were not
billed by CWS.

~ CWS did not read the meter for irrigation of the common areas
until May 2009 which caused customers to be overbilled by
930,400 gallons of purchased water.

~ New customers were erroneously charged for water used by the
developer during construction and for the period while the
home was for sale.

~ CWS did not record the proper beginning meter reading when a
new customer account was established.

~ Customers in Courtside Commons, Cunningham Park, Keystone
Commons, and Maple Grove areas were overbilled by CWS for at
least 1,511,775 gaHons of water. Due to this over charge, a
credit adjustment of approximately 54,732 is due to these
customers.

Customer
Meters

~ ORS completed meter testing for all 65 customer connections in
May 2009.

~ Twu niete&s were retested by ORS due to condition and
serviceability. The meters are located at 141 Volley Court and
the vacant unit between 142 and 134 Volley Court.

~ All meters complied with the Commissions requirements for
Accuracy and Condition in S.C. Code Regs. 103-722.

~ The results of the ORS meter tests were provided to each
resident of Courtside Commons.
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Billing
System

• 13 customers were billed at the incorrect commodity rate for
water distribution.

• Three customers were overcharged for water and sewer tap
fees.

• Customers in Courtside Commons, Cunningham Park, Keystone
Commons, and Maple Grove areas were overbilled by CWS for
561,327 gallons of water. Due to the overcharge, a credit
adjustment of approximately $1,757 is due to these customers.

• Customers were billed for inaccurate water usage.

• Customer bills were not issued on a monthly basis.

• Customers were overcharged for water supply services.

• Late fees paid by CWS to the City of Columbia are charged to
customers through the water supply charge.

• Internal controls do not exist to ensure accuracy in customer
billing. Credits totaling at least $12,855 are due to customers.

• CWS bill form did not comply with SC Code Regs. 103·732.2(a),
103-732.2(b), 103-732.2(f), and 103-732.2(h).

• CWS billed customers using estimates for more than a 60-day
period.
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Rates and
Charges

~ 13 customers were billed at the incorrect commodity rate for
water distribution.

~ Three customers were overcharged for water and sewer tap
fees.

~ Customers in Courtside Commons, Cunningham Park, Keystone
Commons, and Maple Grove areas were overbilled by CWS for
561,327 gallons of water. Due to the overcharge, a credit
adjustment of approximately $ 1,757 is due to these customers.

Customer Care
and BHling
System

~ Customers were billed for inaccurate water usage.

~ Customer bills were not issued on a monthly basis.

~ Customers were overcharged for water supply services.

~ Late fees paid by CWS to the City of Columbia are charged to
customers through the water supply charge.

Internal controls do not exist to ensure accuracy in customer
billing. Credits totaling at least $ 12,855 are due to customers.

~ CWS bill form did not comply with SC Code Regs. 103-732.2(a),
103-732.2(b), 103-732.2(f), and 103-732.2(h).

~ CWS billed customers using estimates for more than a 60-day
period.
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CCliB system.
• Data from CWS on meter readings
• Data from the ORS Consumer Services Department related to complaints.
• State regulations.

Page 6 of 17

Intmduction andI Background

Homeowners of the Courtside Commons subdivision and Senator Jake Knotts

0 je ivesbjectives requested the Office of Regulatory Staff (ORS) investigate the cause of high water
and sewer bills issued to consumers by Carolina Water Services, Inc.

Carolina Water Services, Inc. (CWS) provides water and sewer service to over 18,000
consumers in South Carolina. Consumers are billed on a monthly basis for water
usage and basic sewer service according to a rate schedule approved by the Public
Service Commission of South Carolina (SC PSC).

In June 2008, CWS upgraded and converted its computerized biBing system to an
Oracle system called the Customer Care and Billing System (CCEtB).

The objectives of our review were to determine the following:

~ Cause of high water and sewer biils in the Courtside Commons subdivision.
~ Extent of biliing adjustments due to customers.
~ Processes used by CWS to establish new customer accounts.
~ Accuracy of customer meters and CWS meter reading.

We reviewed the operations of CWS relevant to our objectives. The period of our

Scope ancope and customer bill review was from May 1, 2008 through May 30, 2009. To complete our
review, we used information including the following:

Methodology ~ Copies of customer bills generated by the CCEtB system.
~ Data from CWS on meter readings
~ Data from the ORS Consumer Services Department related to complaints.
~ State regulations.
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2" or 3" water meter located
near the entrance to the Subdivision. This water meter provides water
service to the fire station adjacent to the entrance of Courtside Commons.

Page 70{17

Background Courtside Commons

Courtside Commons Subdivision is a new subdivision located on Oak Drive
between Lexington and West Columbia, South Carolina. Patio homes built
for Phase 1 are located on Courtside Drive, VoHey Court, and Marianne
Court.

I5~~ f

With the exception of two homes in the subdivision, all home styles are
patio homes with a base listing price starting at 5104,900. The patio
homes range in sizes from 1,040 Sq. Ft. without a garage to a floor plan of
1,150 Sq. Ft. with a garage. A mobile home and an older, remodeled
home are also located in the Courtside Commons Subdivision. Ali homes
are provided water and sewer service by CWS.

During the site inspection, ORS identified and inspected 65 residential
meter connections and one irrigation meter. All residential meters
measured 5/ga and the one irrigation meter used to irrigate the common
areas measured 1 inch. ORS also noted a 2" or 3" water meter located
near the entrance to the Subdivision. This water meter provides water
service to the fire station adjacent to the entrance of Courtside Commons.
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is $27.77 per unit.

Rates and Charges - Water Service

CWS provides water distribution service to the Subdivision and purchases
water from the City of West Columbia. Water is supplied to the
Subdivision and the surrounding community through three master meters
located in the following areas: (1) 2" meter on Dickert Road; (2) 6"
meter on Oak Drive; (3) 10" meter on Mineral Springs Road. No additional
water treatment by CWS is required prior to distribution to the customers.

Water rates were established in Commission Order No. 2008-855 under
Docket No. 2006-92-WS. Water rates for residential customers in the
Subdivision are:

Base Facility Charge per' single family house or mobile home
"Water Distribution Base Charge"

Commodity Charge = $2.03 per 1,000 gallons
"Distribution Usage"

$11.09

Lost of purchased water on pro rata basis = Varies per 1,UUU gallons
"Water Supply Charge"

Safe Drinking Water Fee = $0.83
"SC DHEC Fee"

Rates and Charges - Miscellaneous

Additional fees and charges may include a tap fee, account set-up charge,
and reconnection charges.
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Customer Billing

Background Rates and Char es - Sewer Service

CWS provides sewer service to the Subdivision utilizing a collection system
that includes a series of pumping stations and a lagoon treatment system
with final discharge into the lower part of the Saluda River. Sewer rates
were established in Commission Order No. 2008-855 under Docket No.
2006-92-WS. Monthly sewer rates for residential customers are 539.00 per
single-family house, condominium, villa, or apartment unit.

The approved rate for a mobile home unit is $27.77 per unit.

Rates and Char es - Water Service

CWS provides water distribution service to the Subdivision and purchases
water from the City of West Columbia. Water is supplied to the
Subdivision and the surrounding community through three master meters
located in the following areas: (1) 2" meter on Dickert Road; (2) 6"
meter on Oak Drive; (3) 10" meter on Mineral Springs Road. No additional
water treatment by CWS is required prior to distribution to the customers.

Water rates were established in Commission Order No. 2008-855 under
Docket No. 2006-92-WS. Water rates for residential customers in the
Subdivision are:

Base Facility Charge perisingle family house or mobile home = 511.09
"Water Distribution Base Charge"

Commodity Charge = 52.03 per 1,000 gallons
"Distribution Usage"

l.ost oi purchased water on pro rata basis = Varies per 1,000 gagons
"Water Supply Charge"

Safe Drinking Water Fee = 50.83
"SC DHEC Fee"

Rates and Char es — Miscellaneous

Additional fees and charges may include a tap fee, account set-up charge,
and reconnection charges.
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Customer Care
and Billing
System

t u

CWS converted its customer biHing database to a new system caHed the
Customer Care and Billing System (CCEtB) in June 2008. Customer meter
readings are input by field technicians in real time, and biHs are generated
and mailed to customers by the Lltilities, Inc. corporate office. In addition,
the customer bill format has been revised.

Observations

Since the implementauon of CCItB, ORS has experienced an increase in
customer complaints and inquiries related to the new bill format, high bills
and water supply calculations. Specifically, ORS received 43X more billing
complaints from CWS customers from May 2008 to May 2009 than the prior
year. During the CCHB conversion, CWS customers filed complaints related to
the following:

~ Lack of monthly bills
~ Inaccurate monthly bigs
~ Estimated monthly bills
~ Bills for more than 1 month of service
~ Fluctuations in water supply charge
~ Excessive water usage
~ CWS personnel being unresponsive
~ Billing adjustments not being made in a timely manner

Fluctuations in
Water Supply
Charge

According to CWS's approved rate schedule, customers in the Courtside
Common Subdivision are classified as water distribution customers. The
customer's bill has three bill components:
~ Base Facilities Charge or Water Distribution Base Charge
~ Commodity Charge or Distribution Usage
~ Cost of Purchased Water or Water Supply Charge

The cost of purchased water is passed through to the customer on a pro-rata
basis. CWS receives and pays purchased water invoices from the City of West
Columbia at its corporate headquarters. Once the purchased water invoice is
received, CWS performs the pro-rata share calculation for each customer.

In summary, the customer's pro-rata share is computed as a percentage and is
calculated bv dividinq the customer's meter reading for a specified time bv
the master meter reading reflected on the purchased water invoice. This pro-
rata share percentage is applied to the total City of West Columbia purchased
water invoice. The resulting dollar amount is then divided by the customer'
meter reading to compute a per gallon water supply charge which is reflected
on the customer's bill.

The causes of the water supply charge fluctuation are:
The billing period for the purchased water invoice from the City of West
Columbia lags behind CWS customer invoices. In addition, the CWS
calculation of a customers'ro rata share introduces an additional delay
of up to two month before biHs are issued.

e CWS did not read customers'eters and skipped the monthly billing from
July to September 2008.

~ CWS estimated customers'eter readings for the month of May 2008.
~ CWS did not invoice 11 customers for water usage.
~ Late fees were included in the pro rata share water supply calculation.
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CCaB System.

2. CWS should have sufficient internal controls to ensure customer bills
are issued in a timely manner and in compliance with all Commission
regulations.

3. CWS should have sufficient internal controls to ensure customer
meters are read prior to the initiation and termination of service.

4. CWS should not include late fees and/or payment penalties in
calculating the pro rata share Water Supply Charge.

s. CWS should credit or refund each customer for over-billing of the
water supply charge and late fees. See Appendices A and B for specific
credit/refund calculations.

CWS did not apply the correct water commodity charge or distribution usage
charge to bills for 12 customers in the Subdivision. These customers were
incorrectly classified in the CCaB system.

As a result of the classification error, the 12 customers were not billed and did
not pay the pro rata share of the Water Supply Charge. The bills for these 12
customers were not adjusted and were lower than expected.

Due to the method used by CWS to calculate the Water Supply Charge, all
other customers served by those master meters were over billed due to a
fluctuation in the Water Supply Charge.

Between September 2008 and April 2009, CWS charged three customers water
and/or sewer tap fees in excess of the approved tap fee charge.

6. CWS should have sufficient internal controls to ensure customer
classification is accurate.

7. CWS should conduct periodic reviews of customer bills to ensure bills
are calculated using the approved rate schedule.

8. CWS should credit or refund each ,"ustomer for over-billing the water
suppl chargeand tap fees. See Appendices A and B for specific
credit/refund calculations.

9. CWS should periodically conduct audits of customer invoices generated
by the CCaB system to ensure customer bills are accurate.

Page 10 of 17

Recommendations 1. CWS should frequently survey the service area to ensure that all users
of the system are accounted for in the CCftB System.

2. CWS should have sufficient internal controls to ensure customer bills
d I I~it d '~d Ith II C

regulations.

3. CWS should have sufficient internal controls to ensure customer
meters are read prior to the initiation and termination of service.

4. CWS should not include late fees and/or payment penalties in
calculating the pro rata share Water Supply Charge.

5. CWS should credit or refund each customer for over-billing of the
water supply charge and late fees. See Appendices A and B for specific
credit/refund calculations.

Rates and
Charges

CWS did not apply the correct water commodity charge or distribution usage
charge to bills for 12 customers in the Subdivision. These customers were
incorrectly classified in the CCftB system.

As a result of the classification error, the 12 customers were not billed and did
not pay the pro rata share of the Water Supply Charge. The bills for these 12
customers were not adjusted and were lower than expected.

Due to the method used by CWS to calculate the Water Supply Charge, all
other customers served by those master meters were over billed due to a
fluctuation in the Water Supply Charge.

Between September 2008 and April 2009, CWS charged three customers water
and/or sewer tap fees in excess of the approved tap fee charge.

Recommendations 6. CWS should have sufficient internal controls to ensure customer
classification is accurate.

7. CWS should conduct periodic reviews of customer bills to ensure bigs
are calculated using the approved rate schedule.

8. CWS should credit or refund each cus
~ppt h t ~tp . tt hApp

credit/refund calculations.

9. CWS should periodically conduct audits of customer invoices generated
by the CCBB system to ensure customer bills are accurate.
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1:[f'ttJ8-° d~ .n a ItlOn, a water supp y c arge cre It 0 , IS ue to customers In

Courtside Commons, Cunningham Park, Keystone Commons, and Maple
Grove. CWS should credit this amount when calculating the pro rata share
of the next City of West Columbia purchased water invoice.

Water used by CWS for routine system maintenance and flushing is considered
non-account water. Under the rate schedule approved by the Commission,
CWS bills customers for non-account water as a component of the Water Supply
Charge. CWS uses an estimation methodology to determine the actual gallons
of non-account water used for maintenance and flushing.

CWS does not have an incentive to reduce non-account water in the
Subdivision.

11. CWS should install meters on all release points in Courtside Commons.

Pagett att7

Customer Meters

Customer
Connections

In order to be successful, water utilities optimize operations by minimizing
resource use, loss, and impacts from day-to-day operations. A frequent survey
of its service area to identify new customers is critical to efficient operations.

ORS identified 11 customers during the 12 month review period that were not
established and billed properly. In several instances, the customer contacted
CWS to request service, but a new customer account was not established by
CWS and no bills were generated.

The irrigation meter for the three common areas in Courtside Commons was
not read by CWS until May 2009. The homeowners association is responsible
for maintaining the common areas. The initial meter reading was 930,400
gallons.

In five instances during the review period, ORS discovered new customers were
overbilled by CWS for water used while their home was under construction
and/or listed for sale. CWS billed the developer or homebuilder for water
usage during construction/sale but CWS did not read the meter when the new
homeowner established service. In many cases, CWS invoiced the new
homeowner in excess of 200% of the homeowner's actual usage.

When CWS under charges or overcharges a customer, the other customers
served by those master meters are under billed or overbilled due to the
method used by CWS to calculate the Water Supply Charge. This contributes to
the Water Supply Charge fluctuation.

Recommendation 10. CWS should credit or refund each customer for overbilling of the water
supply charge. See Appendix A for specific credit/refund calculations.

+ zt-gOC&—
In addition, a water supply charge credit of 4--'e9-is due to customers in
Courtside Commons, Cunningham Park, Keystone Commons, and Maple
Grove. CWS should credit this amount when calculating the pro rata share
of the next City of West Columbia purchased water invoice.

Non-Account
Water

Water used by CWS for routine system maintenance and flushing is considered
non-account water. Under the rate schedule approved by the Commission,
CWS bills customers for non-account water as a component of the Water Supply
Charge. CWS uses an estimation methodology to determine the actual gallons
of non-account water used for maintenance and flushing.

CWS does not have an incentive to reduce non-account water in the
Subdivision.

Recommendation 11. CWS should install meters on all release points in Courtside Commons.
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ORS tested each customer's meter in the Subdivision for accuracy and

tIII,
serviceability. Since the Subdivision is new, the meters had been instaBedeter ACCuraCY within the last three years. Att meters were operating within the Commission's
regulations.
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Appendix A

Customer Credit Summary

The customers listed on Appendix A are due a credit from CWS based on the ORS invoice
review. The reason for the credit varies by customer.
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Commons
ORS Re'riew of Customl"r Bllts

May 2003 to May 2009
Credit CalcuLation

Apr Credit May Credit JUM Credit July Credit August Credit Sept Credit Oct Credit Nov Credit Dec Credit Jan Credit Feb Credlt Mar Credit Apr Credit Total CredIt DueLAST_NAME SERV ICE ADDRESS 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0", 0,. 0,. to CustomerHAll 107 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 IO.DO 1$1.561 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($1.56\M(LAURIN 111 (OURT5IOE DR $0.00 $0.00 $0.00 $0.00 $0.00 ($2.8~'J $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 150.20) (53.051VERONA III COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00MILES 115 COURTSIDE OR $0.00 $0.00 $0.00 $0.00 $0.00 1$1.. J61 $0.00 $0.00 $0.00 IO.DO $0.00 $0.00 $0.00 (S2.36)LEDaffiER 119 COURT51OE OR $0.00 50.00 $0.00 50.00 50.00 1$-l.2~1 $0.00 $0.00 $0.00 $0.00 IO.DO $0.00 $0.00 (H251WHIW/ORTH 123 COURT51OE DR $0.00 $0.00 $0.00 $0.00 $0.00 152.381 $0.00 $0.00 $0.00 $0.00 $0.00 IO.DO $0.00 1$2.38)CREEL 127 COURT51OE DR $0.00 IO.DO $0.00 $0.00 $0.00 1$.1.9·11 IO.DO IO.DO $0.00 $0.00 $0.00 $0.00 $0.00 ($01.9-1)fULlINGTON 131 COURT510E OR $0.00 IO.DO IO.DO IO.DO $0.00 1$2.77) IO.DO $0.00 $0.00 IO.DO IO.DO IO.DO $0.00 t$2.mTO\VB VENTURES LTO 135 COURT510E OR IO.DO IO.DO IO.DO $0.00 $0.00 1$1.91) $0.00 $0.00 IO.DO IO.DO $0.00 IO.DO IO.DO IS1.91)TOW6 VENTURES LTD 139 COURTSIOE DR IO.DO IO.DO IO.DO $0.00 IO.DO lS1..13J IO.DO $0.00 IO.DO $0.00 IO.DO $0.00 $0.00 ($1 ....3)COOPER 143 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 IO.DO IStd1?1 $0.00 $0.00 IO.DO $0.00 $0.00 $0.00 $0.00 1S6.09}BEASON 146 COURTSIOE DR IO.DO $0.00 IO.DO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00TODD 147 COURTSIOE DR $0.00 IO.DO $0.00 IO.DO 50.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00RUSH 150 COURTSIOE OR $0.00 $0.00 $0.00 IO.DO $0.00 1$2.36j $0.00 $0.00 $0.00 $0.00 50.00 $0.00 $0.00 ($2.)6)fRANCIS 151 COURT$IOE OR $0.00 $0.00 $0.00 SO.OO $0.00 $0.00 SO.OO $0.00 $0.00 SO.oo $0.00 $0.00 $0.00 $0.00JOHNSON 154 COURTSIDEOR $0.00 $0.00 $0.00 $0.00 $0.00 ,SLWI $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (SU91
LUIN~E$ lS5 COURT$IDE DR 50.00 $0.00 $0.00 $0.00 $0.00 (SUM $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (5£.36)CAIN 158 COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 \$7A/'1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 /57,46JCONLEY 159 COURT$IDE OR $0.00 $0.00 $0.00 $0.00 $0.00 152.05) $0.00 $0.00 SO.OO $0.00 IO.DO $0.00 $0.00 1$2.05)DAVIS 162 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 $0.00 1$1.771 $0.00 50.00 $0.00 $0.00 $0.00 IO.DO $0.00 {51.771MEDRANO 163 COURTSIOE DR $0.00 $0.00 $0.00 IO.DO $0.00 ISJ.79\ IO.DO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($2.791HASKINS 166 COURTSIOE DR $0.00 IO.DO IO.DO IO.DO $0.00 {SI.·I·II IO.DO $0.00 IO.DO $0.00 $0.00 IO.DO $0.00 (SlA'1IREYNOLDS 166 COURT$IOE DR IO.DO IO.DO IO.DO IO.DO $0.00 IO.DO IO.DO IO.DO IO.DO $0.00 IO.DO IO.DO IO.DO $0.00HINDlE/RILEY 167 COURT$IOE OR IO.DO $0.00 IO.DO lSIM.9·1) IO.DO 1$0.52) IO.DO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($16SA6jO'BRIEN 170 COURT$IOE DR IO.DO $0.00 $0.00 IO.DO $0.00 ISI.OI) $0.00 IO.DO IO.DO $0.00 $0.00 IO.DO IO.DO I$LO!)OSEGUEDA 171 COURTSIOE OR IO.DO IO.DO $0.00 $0.00 $0.00 1$3.63) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1$3.631GAjABLE 174 COURT$IOE DR $0.00 $0.00 $0.00 $0.00 $0.00 1$3.231 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($3.23)HOUSEMAtl 175 COURT510E DR $0.00 $0.00 $0.00 $0.00 $0.00 \502.7.:1\ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($2.2.3)HAll 178 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 $0.00 IS-J,n) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (53.71\TOWB VENTURES LTD 179 COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 50.00 $0.00BUTTERMORE 182 COURTSIDE OR $0.00 $0.00 $0.00 $0.00 $0.00 (S3.8n $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($3.81)ELUOTT 18J COURT$IOE DR $0.00 IO.DO $0.00 $0.00 $0.00 1$2.50) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($2.50)OLSZEW$KI 186 COURTSIOE OR $0.00 $0.00 $0.00 $0.00 $0.00 1$3.911 $0.00 $0.00 IO.DO $0.00 50.00 $0.00 $0.00 ($3.91)fRANKLIN 187 COURTSIDE DR $0.00 IO.DO $0.00 IO.DO $0.00 ($1.86) 50.00 $0.00 IO.DO $0.00 $0.00 $0.00 50.00 ($1.86)ESTEBAN 190 COURTSIOE OR $0.00 IO.DO $0.00 IO.DO $0.00 151.721 $0.00 IO.DO $0.00 $0.00 IO.DO $0.00 $0.00 ($1.721TOW8 VENTURE$ LTD 190 COURTSIDE OR IO.DO $0.00 IO.DO $0.00 $0.00 50.00 $0.00 IO.DO IO.DO $0.00 IO.DO IO.DO $0.00 $0.00COTSfORO 191 caURTSIOE DR IO.DO IO.DO $0.00 $0.00 $0.00 ISl.521 IO.DO IO.DO SO.OO $0.00 IO.DO $0.00 IO.DO 1$1.52)OEPRATER 202 COURTSIOE DR IO.DO IO.DO I: 1)3.0)) {SlIl.Oll $0.00 ($3.76) {Sn.031 1$112..771 IO.DO $0.00 $0.00 IO.DO $0.00 ($483.611
TOWS VENTURES LTD 202 COURTSIDE OR IO.DO $0.00 $0.00 IO.DO $0.00 $0.00 $0.00 $0.00 $0.00 IO.DO $0.00 $0.00 $0.00 $0.00NETECKE 206 COURTSIOE OR IO.DO $0.00 $0.00 $0.00 IO.DO $0.00 1542-1.031 {552Al} $0.00 $0.00 50.00 $0.00 SO.OO (S<176A-1)
TOWB VEnTURES LTD 206 COURTSIOE OR IO.DO IO.DO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00TOWB VENTURES LTD 103 MARIAtINE CT $0.00 $0.00 $0.00 $0.00 $0.00 1$12.99) $0.00 \0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($12.99)
REST 107 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00TOWB VENTURES LTD 107 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 I:'UMl SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (51,84)
HESS 111 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00TOW8 VENTURE$ LTO 111 fMRIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00TOW8 VENTURES LTO 115/MRIANtlE CT $0.00 $0.00 IO.DO IO.DO $0.00 $0.00 SO.OO IO.DO $0.00 $0.00 $0.00 $0.00 1$700.00) ($700'()())
GARRETT 124 MARIAtlNE CT $0.00 $0.00 $0.00 $0.00 $0.00 (5HO) $0.00 $0.00 $0.00 $0.00 SO.OO IO.DO $0.00 ($UO)
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LAST NAME SERV ICE ADDRESS

Gmrtslde Collifrmes

ORS Review of Customer BiRs

May 2000 to May 2009
Cmdlt Cafodauoa

Apr Credit May Credit Jufm Credit Jufy Credit August Credit Sept Credit oct Credit
Due Due Due Due Oue Due Due

Nor Credkt Dec Credit Jaa Credit Feb Creat IAar Credit Apr Credit Total Credit Oue
Due Due Due Due Due Due to Customer

HALL

MCLAURIN

VERONA

MILES

LEDBEITER

WHITiVORTH

CREEL

FULUNGTON

TOiyg VENTURES LTD

TOVI0 VERI ORES LTD

COOPER

BEASON

TODD

RUSH

FRANCH

JOHNSON

LUMMES

CAIN

CONLEY

DAVIS

MEDRANO

HASIUNS

REYNOLDS

HINDLE/RILEY

OTIRIEN

OSEGUEDA

GAINLE

HOUSEMAN

HALL

TO'IYB VENTURES LTD

BUTTERMORE

ELUOTT

OLSZEWSKI

FIIANKLIN

ESTEBAN

TOVIB YENTUAES LTD

COTSFORD

DEPRATER

TOYIB VENTURES LTD

NETECKE

TOWB VENTURES LTD

TOWB VENTURES LTD

REST

TOWB VENTURES LTD

HESS

TOV/8 VENTURES LTD

TOWB VENTURES LTD

GARRETT

107 COURTSIDE DR

111 COURT5IDE DR

111 COURTSIDE DR

115 COURTSIDE OR

119 COUR1$IDE DR

123 COURTSIDE DR

127 COURTSIDE DR

131 COURTSIOE DR

13S COURTSIDE DR

139 COURTSIDE DR

143 COURTSIDE DR

146 COURTSIDE OR

147 COURTSIDE OR

150 COURTSIDE DR

151 COO RTSIDE DR

134 COURTSIDE DR

IN COURTSIDE DR

158 COURTSIDE DR

159 COURTSIDE OR

f62 COURT5IDE DR

\63 COURTSIDE DR

166 COURTSIDE OR

166 COURTSIDE DR

167 COURTSIDE DR

170 COURTSIDE DR

171 COURTSIDE DR

174 COURTSIDE DR

17$ COURTSIDE OR

178 COURTSIDE DR

179 COURTSIDE DA

182 COURTSIDE DR

183 COURTSIOE DR

186 COURTSIDE DR

107 COURTSIDE DA

190 COURTSIDE DR

190 COURTSIDE DR

191 COURTSIDE DR

202 COURTSIDE OR

202 COURTSIDE DR

Z06 COURTSIDE DR

206 COURTS)DE DR

103 MARIANNE CT

107 AIARIANNE CT

107 MAAIANNE CT

fl'I AIARIANNE CT

I I I IAARIANNE CT
115 MARIANNE CT

IZ4 MARUUINE CT

50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00

50.00
50.00
50.00
50.00
50.00

$0.00
$0.00
SD.DD

50.00
50.00
50.00
50.00
50.00
50.00
50.00

$0.00
SD.Dtl

$0.00
SD.DD

50.00
50.00
50.00
50.00

$0.00
50.M
50.00

$0.00
50.00

50.00

$0.00
50.00
50.00
50.00
SD.N
50.00
50.00
50.00
50.00
50.00

50.00

N.OO

50.00
50.00
50.00
50.00
50.00
50.00
SD.M

50.00
50.00

$0.00
SD.DD

50.00
50.00
50.00
50.00
50.00

$0.00
50.00
50.00

50.00
50.00

$0.00
(0.00
50.00

SD.DD

50.00

$0.00

$0.00
50.00

$0.00
50.00
50.00
50.00

$0.00
50,00
50.00
50.00

$0.00
50.0D

50.00
$0.00

$0.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00

$0.00
50.00

50.DD

$0.00
50. 00

SD.DD

50.00
50.00

50.00
50.00
50.00
50.00
50.M

$0.00
$0.00
50.00

50.00
50.00

50.00
50.00

$0.00
50.00
50.00

50.00

50.00

50.00

50.00

50.00
50.00

$0.00
50.00

50.00
50.00

$0.00
50.00

50.00
(5I64.9U

50.00

50.00

$0.00
SO.DD

$0.00
50.00

$0.00
50.00
50.00

$0.00
50.00
50.00
50.00

50.00
50.00

50.00
50.00
50.00

$0.00
50.00

50.00
50.00

$0.00

$0.00
50.N
$0.00
50.(0
50.00
50.00
50.00
50.00
50.00
50.00

50.00
50.00
50.00
50.00

$0.00

$0.00
50.00
50.00
50.00
50.00

50.00 ((133.(BI (3 II?.03)

50.0D

50.0D

50.00
50.00
50.00
50.00
SD.DD

50.00
SD.DD

50.00

$0.00
$0.00
50.00
SD.DO

SOAO

50.00
$0.00
$0.00
50.00
50.00
50.00
50.00
SD.CO

$0.00
50.00

$0.00
50.00
50.00

$0.00
50.00
50.00
50.00
50.00

$0.00
$0.00
50.00
50.00
50.00
50.00

50.00
50.00
50.00
50.00
50.00

$0.00

$0.00
50.00

$0.00

i51.56)

($2,8I I

50.00

IN.J6)
IS 1.2$ )

1$2.38)
ig i.94)
i$2.77)
IS'I.911

I51.43)
i56.071

50.00

$0.00
(52, ol
SD.DD

1$3.391

(SA36I

I$7MI I

f52.OS )

f51.7? I

IS?.791

($1. Ill
50.00

ISD.SZI

IS'I.OH

63.631
IS3.231

M2,231

Iss.?f)
SDADI

(53,8 H

(52.50)
I53.91)
ISI Wl
(51.721

50.00
ISI.SZ)

($3.?rl
50.00
50.00

$0.00
ISI2.99)

$0.00
ISI.IHI
SD.DD

50.00
50.00

($3.N)

50.00
50.00

50.00
50.00

$0.00

$0.00
50.00

$0.00
50.00
50.00
50.00
SD.DD

50.00
50.00
50.00
50.00
50.00

50.00
50.00

$0.00
50.00
50.00
5D.DO

$0.00
50.00

NDO
50.00
50.00
50.00
SD.DD

50.00
50.00

$0.00
50.00

50.00

QI.DD

50.00

ISN.DJ I

50.00

(542M03)

$0.00

$0.00
50.00

$0.00
50.00
50.00

$0.00
$0.00

50.00

$0.00
SD.DD

SD.N
SD.W

QI.OD

50.00
50.00
50.00
50.00
50.00
50.00

50.00

$0.00
50.00
50.M
50.00
50.00
50.00

$0.00
50.00
50.00

50.N
50.00

$0.00
50.00

$0.00
SD.M

$0.00
50.00
50.00
50.00
Ql.(X)

50.00

ISIIZ.Trl

$0.(XI

(552MI)
50.00
50.00

50.00

$0.00
50.00
5D.DD

50.00
50.00

50.00

$0.00
SD.DD

50.00
50.00

50.00

SD.N
50.00
50.00

50.00
50.00

50.00

50.00
SD.W

50.00
50.00

S0.00
50.00
50.00

SD.DD

50.00
50.00
50.00

50.00

$0.00
50.00
50.00
50.00

$0.00
50.00
50.00

50.00

50.00
50.00
50.00
50.00
50.00

$0.00
50.00
$0.00
50.00
50.00
SD.M

50.00

50.00
SD.DD

50.00
50.00

50.00
50.00
50.00
Q1.00

50 00
50.00
50.00
50.CO

50.00
50.00
50.00
50.00
SD.DD

50.00
50.00
50 00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00

50.00
50.00

$0.00
50.00
50.00

$0.00
50.00
SD.M

50.00

50.00
50.00
50.00
SO.DD

$0.00
SD.DD

50.00

$0.00
SD.DD

50.00
SD.N
50.00
SD.N

50.00
$0.00
$0. 00

SD.M

50.00
50.00
50.00

50.00
50.CO

QI.DD

50.00
50.00

50.00
50.00

SD.DD

50.00
50.00
50.00

$0.00
50.00
SO.DD

50.00
50.00
50.00

50.00
50.00
50.00

50.00

50.00
SD.DD

50.DD

SD.DD

50.00

50.00

$0.00
50.00

50.00
50.00
50.00
50.00

$0.00
50.00
SD.OD

$0.00
50.00
50.00
50.00

$0.00
50.00
50.00
50.00
$0.00
50.00
50.00
50.00
50.00

$0.00
$0.00
50.00
50.00
$0.00
50.00
50.00
SD.DD

50.00
50.00
$0.00
50.00
50.00
ALBO

50.00
50.00
SD.OD

50.00
50.00
50.00
50.00
50.00

50.00
50.00
50.00
50.00
50.00

$0.00
50.00
50.00
$0.00

$0.00

$0.00
50. 00

50.0D

S0.00

50.00
50.00
50.00

50 00
ISOQD)

50.00
50.00
SD.DD

50.00
50.00
50.00
50.00
50.00
50.00
$0.00

$0.00
50.00
50.00
SD.DD

50.00

$0.00
50.00
50.0o
SD.OD

50.00
SO.DD

50.00
50.00

50.00
50.00
50.00
50.00

$0. 00

SO.DD

50.00
50.00
50.00
50.00
50.0o
50.00

$0.00
50.00
50.00
50.00
SD.IID

$0.00
$0.00
50.00
50.00

(5700.00)
50.00

(5 I O61

(S:I.051

SD.OD

($2.36)
(5 I. 25)

I52.38)
(N.94)
($2.77)
($1.9I)
5(M3)
f56.(NI

$0.00

$0.00
(5B 36)

50.00
(SK39i
(52.36)
I57.461

152.05)

iSI.T/I
(SA791

(Sf.ddl
50.00

(5165.16i
(51.01)
53.63'I

i$3231
($223)
(53.7f)
50.00

($3.81)

($2.$0)

(53.911

(SI.06)
(51.72)
50.00

(51.52)
(S483.64!

SD.M

(5476.44)

$0.00
(512.99)

SD.DD

I51.84)
50.00
50.00

(5700.0D)

(53.80)
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May 2008 to May 2009
Credit calculation

Apr Credit May CredIt Jun~ Credit july CredIt August Credit Sept Credit Oct Credit Nov Crecllt Dec. Credit Jan Credit feb CredIt Mar Credit NJr CredIt Total Credit Due
LAST_NM\E SERV ICE ADDRESS 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. 0,. to Customer

GRIATH 127 MARIANNE (T $0.00 $0.00 $0.00 SO.OO SO.OO $0.00 $0.00 $0.00 SO.OO $0.00 $0.00 $0.00 $0.00 $0.00
TOW8 VENTURES LTO 127 MARIANNE (T $0.00 $0.00 $0.00 $0.00 $0.00 I$! 51.1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($1.521

TOW8 VENTURES LTD 127 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOW8 VENTURES LTO 127 fMRlANN£ (T $0.00 $0.00 SO.OO IS~>,OOO.OOl $0.00 $0.00 SO.OO 1$1.800.001 $0.00 SO.OO $0.00 $0.00 $0.00 {S8,.IOO.OOl
WATIS 130 MARIANNE (T $0.00 SO.OO $0.00 $0.00 $0.00 1~2.371 SO.OO SO.OO SO.OO SO.OO $0.00 $0.00 SO·OO ($2.]71

SHEALY 102 VOLLEY (T $0.00 SO.OO SO.OO (,,371.')]\ SO.OO SO.OO $0.00 $0.00 1$]16.0]) SO.OO $0.00 SO.OO $0.00 f$687.96)
TOWEl VENTURES LTO 102 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO $0.00 $0.00 $0.00 $0.00 SO.OO $0.00 $0.00
HILL 106 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 ($/1. i51 ,S1.l4j ($8.1)1 {SUOl (SO.871 lSO.8-l1 SO.OO $0.00 ($1.6.13)

TOW8 VENTURES LTD 106 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
MQ,lULLEN 110 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 1$9.5~1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($9.5S1
TOWEl VENTURES LTD 110 VOLLEY CT $0.00 $0.00 SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO $0.00
TOW8 VENTURES LTO 11<1 VOLLEY CT $0.00 $0.00 SO.OO SO.OO SO.OO $0.00 $0.00 $0.00 SO.OO $0.00 $0.00 SO.OO $0.00 $0.00
TRUm 11<1 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 ,SHfi) SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1$3.051
fUERING 118 VOLLEYc.T $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO SO.OO lS135.2<I\ $0.00 $0.00 $0.00 SO.OO $0.00 lS135.291
lOWB VENTURE$ LTO 118 VOLLEY (1 $0.00 $0.00 SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO SO.OO $0.00
CLAYTON 122 VOLLEY CT $0.00 $0.00 S Ii'. ~.') I (~,J1.97l $0.00 lS1.tl.'J.ll $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (S78.50J
rOWB VEIiTURES LTO 122 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTD 126 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO $0.00 SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
AMENDOLA 127 VOLLEY CT $0.00 SO.OO $0.00 $0.00 $0.00 151.·:00.001 $0.00 SO.OO 10.00 $0.00 $0.00 $0.00 $0.00 {$1.400,OOI

UTIlE 1]0 VOLLEY CT $0.00 $0.00 $0.00 SO.OO $0.00 ~S1.2S1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($1.25J

TOWEl VENTURES LTO 1]) VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 (52.7·n $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($2.7<11
BENOER 1]4 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 1]4 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
THOMPSON 137 VOLLEY CT $0.00 $0.00 $0.00 50.00 SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTD 1]7 VOlLEY (T SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO $0.00
TOWEl VENTURES LTD 138 VOllEY (T $0.00 $0.00 SO.OO SO.OO $0.00 $0.00 SO.OO SO.OO SO.OO SO.OO $0.00 SO.OO $0.00 SO.OO
DUr-u.\YER 141 VOLLEY CT $0.00 so.OO so.OO so.OO so.OO $0.00 $0.00 ISS).'!71 $0.00 $0.00 $0.00 $0.00 $0.00 ($5].471

TOW8 VENTURES LTD 141 VOLLEY (,r $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO $0.00 $0.00
JACKSQtI JR. 142 VOLLEY (T $0.00 $0.00 $0.00 so.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
rOWB VENTURES LTD 142 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

STAlNlJRE 145 VOLLEY CT $0.00 $0.00 $0.00 SO.OO $0.00 ,521).121 {$5.Jl1 IS-l.OSj 1$5.]1\ lS5.] II (H05) $0.00 $0.00 ($5].151

TOWB VENTURE$ LTO 1<15 VOLLEY CT $0.00 SO.OO $0.00 $0.00 10.00 SO.OO $0.00 $0.00 SO.OO $0.00 SO.OO $0.00 SO.OO $0.00
SHROPSHIRE 146 VOLLEY (T $0.00 $0.00 $0.00 $0.00 SO.OO $0.00 (S]6.091 $0.00 SO.OO $0.00 $0.00 $0.00 $0.00 f$]6.09)

TOWEl VENTURES LTD 146 VOLLEY CT $0.00 SO.OO $0.00 SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

MEDEIROS 149 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 10.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

TOWB VENTURES LTO 149 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

TOWB VENTURES LTO ISO VOLLEY cr $0.00 $0.00 SO.OO $0.00 $0.00 rS1A~1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 lS1.49,

ROSIER 1$] VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

DENT 154 VOLLEY CT $0.00 $0.00 $0.00 SO.OO SO.OO $0.00 SO.OO ($]0.70) SO.OO SO.OO 50.00 SO.OO SO.OO ($]0.7DI

TOWEl VENTURES LTD 154 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 ($4.561 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 154.56)
EDGAR 158 VOLLEY CT $0.00 $0.00 SO.OO SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO $0.00 $0.00 $0.00 $0.00

$0.00 $0.00 ($"170.64) ($6,285.87) $0.00 ($1,598.94) ($569.<19) ($3,196.83) ($327..<14) ($6.18) ($'1.89) $0.00 ($700.20) ($12,855.48)
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lAST NAII\E

GRIFITH

TDWB VENTURES LTD

TDV/8 VENTURES LTD

TOWB VENTURES LTD

'IVATTS

SHEALY

TDWB VENTURES LTD

HILL

TDWB VENTURES LTD

MCMULLEN

TOIYB VENTURES LTD

TOYIB VENTURES LTD

TRUETT

EIFERING

TDVIB VENTURES LTD

CLAYTON

TO'IVB VENTURES LTD

TOWB VENTURES LTD

AMENDOLA

UTTLE

TO'IVB VENTURES LTD

BENDER

TDWB VENTURES Li'D

THOMPSON

TOIVB VENTURES LTD

TDVIB VENTURES LTD

DUIOAYER

TDWB VENTURES LTD

JACKSON JR.
TDWB VENTURES LTD

STAII7IJRE

TOVIB VENTURES LTO

SHROPSHIRE

TOYIB VENTURES LTD

MEDEIRDS

TDWB VENTURES LTD

TDVIB VENTURES LTD

ROSIER

DENT

TOWB VENTURES LTD

EDGAR

SERV ICE ADDRESS

127 MARIANNE CT

127 MARIANNE CT

127 MARIANNE CT

127 IAliRIANNE CT

130 MARIANNE CT

ID2 VOLLEY CT

102 VOLLEY CT

106 VOLLEY CT

106 VOLLEY CT

110 VOlLEY CT

110 VOLLEY CT

114 VOLLEY CT

114 VDUEY CT

118 VOLLEY CT

118 VOLLEY CT

122 VOLLEY CT

122 VOLLEY CT

126 VOLLEY CT

ID VOLLEY CT

130 VOLLEY CT

133 VOLLEY CT

134 VOLLEY CT

134 VOLLEY CT

137 VOLLEY CT

137 VOLLEY CT

138 VDUEY CT

141 VOLLEY CT

141 VOLLEY CT

142 VOLLEY CT

142 VOLLEY CT

W5 VOLLEY CT

145 VOllEY CT

146 VOLLEY CT

146 VDLLEY CT

149 VOllEY CT

149 VOLLEY CT

150 VOLLEY CT

153 VOLLEY CT

154 VOLLEY CT

154 VOLLEY CT

ISB VOLLEY CT

July Credtt
Due

50.00
50.00

$0.00
1$6,60O.OIII

50.00
i1371.931

50.00

$0,00

SD.OO

50.00
50.00

50.00

$0.00
$0.00
50.00

d 31.971

50.00

50.00
50.00
50.00
SO.OD

$ 0.00

50,00

50,00

50.00
50.00

$0.00
50.00

SD.OO

50. DO

50.00

$0.00

$0.00
50.00

$0.00
SD.OD

SD.OD

50.00

50.00
50.00
50.00

Apr Credit hlay Credst Jun Credit
Oue

50.00

$0.00
50.00

50.DO

50.00
50.00

50.00
50.00
50,00

50.00

50.00
50.00

50.00
50.00

50.00
517.! 9i

$0.00
50.00

SO.DO

50.00

50.00

50.00

50.00

SO.OD

50.00
50.M
50.00
50.00

90.00

50.00

50.00
50.00
50.00
50.00
SO.OD

SD.OO

50.00

$0.00
50.00
SO.OO

50.00

Due

$0.00
SD,DO

&0.00

$0.00

$0.00

$0.00
50.00
SO.DD

50.00

50.00
50.00
50.00

$0.00
50.00
SD.OO

SO.OD

50.00
50.00

$0.00
50.00
SO.OD

&O.M

50.00

50.00

50.00
50.80

50.00
50.DO

$0.00
50.00

50.00

SO.OO

50.00

50.00
50.00

50.00

SO.M

50.00
50.00
50.00
50.00

Due

$0.00
50.00

50.00
SO.M

$0.00
SD.OD

50.00
50.00
50,00

50.00
50.00
50.00

SD.DD

50.00
50.00
50.00

$0.00
50.00
SO.IN

50.00
50.00

$0.00
SD.DO

$0.00
50.00

50.00

50.00

$0.00

$0.00

$0.00

SO.DO

50.00
50.00

50.00
50.00
SO.DD

50.00
50.00
50.00
SO.IN

50.00
50.00 $0.00 (5170.64) ($6,286.87)

Courtside Commons
ORS Review of Customer 8

May 2008 to May ZMP

Crml1 t Ce lull at loss

August Credit Sept Credit 0
Due Due

ills

Nov Creat Det Credit
Due

tt Crest
Due

SO.M

SO,OD

SO.OD

50.00
50.00
SO.OD

50.00
157.M)

50. DO

50.00
50.00
50.00
50.00
SO.DO

50. 00

$ 0.00

$0.00
50.00
50.00
50.00
50.00
5D.DO

SO.DO

50.00
50.00
SD.OO

50.00
50.00

SO.OD

50.00

i55.311

50.00
153IL091

50.00
SD.M

$0.00

SD.DO

50.00

$0.00
50.00

50.00

Oue

50.00
SO.OD

50.00

1$2.NKIAND

50.00
SO.OD

50.00
(58.131

5D.OD

50.00
50.00

$0.00
SO.M

(113 .ZVI

50.00 50.00

$0 00 15 1.SZI

Stl.gg 50.00

50.00 50.00
50.00 ISZ.371

50.M 50.00
50.00 50.00
5D.OO 158.191

50.CO 50.00

50.00 159.591

SD.DO SO.M

50.00 50.00
SD.CO 15).(BI
SO.OD $0.00

$0.00 50,00
50.00 1528.941

50.00 50.00
50.00 50.00
50.00 tgl. IM.ODI

50.00 1$ '1.25S

50.00 ISZ.I H

50.DO SO.DD

SO.OD 50.00
50.00 50.00
SO.M 50.00
50.00 50.00

SD.OO SD,OO

SO.DO 50.00

50.00 SO.DO

50.00 $0.00
SO.M &529.12)

50.00 50.00

$0.00 50.CO

50.00 50.00
50.00 SD.OO

$0.00 SD.OO

50.00 ISI A91

50.80 50.00
50.00 50.00
50.00 (54.'61
50.00 50.00

50.00

$0.00
50.00

50.00
50.00

s63i6.03)
50.00

&Sl.lgl

50.00

50.00
SO.M

50.00
SO.OD

50.00

$0.00

$ 0.00
50.00

50.00

50.00
50.00
50.00
50.00
SD.OD

50.00
50.DO

Ql.00
SO.OD

SO.OD

50. OD

50.00

1$5.31

50.00

$0.00
50.00
50.00

SO.DO

SD.OO

50.00
50.00
50.00
SO.OD

$0.00
SO.DO

50.00

50.00
50.00
50.00

50.00
5D.OO

SD.OO

S0.00

50.00
50.00

M53A71

$0.00
50.00

50.00

1&1.051

50.00
50.00
50.00
50.00

$0.00
50.00
50.M

(530-70)
50.00
50.00

50.00 ($ 1,598.94) (5569A9) ($3,196.83) (S327A4)

Jan Credit F

Due

50.00
50.00

50.00
SO.DO

50.00
50.00

50.00
(M.871

50. 00

50.00
50.00
50.00
50.00
50.00
50.00
50.DD

50.00

50.00
50.00
$0.00
50.00
50.00
50.00
50.00
50.00
50.00

$0.00
50.00

50.00

SO.DD

155.31)

SO.DO

50.00

SO.OD

50.00

50.00
50.00

$0.00
50.00
50.00
50.00

($6. 18)

en Credit fEar Credit
Due Due

50.00 50.00
50.00 50,00
50.00 50.00
SO.DO 50.00

$0.00 50.00
50.00 50.00
50.00 50.00

(50.641 SO,OD

50.00 50.00
50.00 $0.00
50.00 50.00
50.00 50.00
50.00 50.00
$0.00 50.00

50.00 $0.00
SD.OO SD.OO

SO.OO 50.00
50.00 50.00
50.00 $0.00
50.00 $0.00

$0.00 50.00
50.00 50.00
50.00 50.00
50.00 50.00

50.00 50.00
50.00 50.00

SO.OD 50.00
50.00 50.00
SO.M $0.00
50.00 SO.M

&51.05) $0.00
50.00 50.00
50.00 50.00

$0.00 50.00
50.00 50.00

50.00 SD. 00
50.00 SD.OO

50.00 SO.OO

50.00 SD.M

SO.DO 50.00
SO.OO $0.00

Apr Credit Total Credit Oue
to CustomerDue

SO,DD

50,00

SO.OD

SD.OD

$0.00
SD.DO

50.00

$0.00
SO,OD

$0.00

$0.00
50.00
50.00
50.00

50.00
SD.OD

$0.00
50.00
50.00
50.00
50.00
SO.DO

$0.00
50.00
50.00
SO.M

50.00
50.00
50.00
50.00

$0.00
50.00
50.00
50.00
50.00
SO.OD

SD.OO

50.00
50.00
50.00
SD.M

SO.DO

&51.521

$0.00
(58,400.00)

(52.37)

IS687 96)
50.00

(526.13)
SD.OD

($9.55)
50.00
50.00

(53.D51

&5135291

SO.M

(578.501

50.00
50.00

151,400.00)
(51.25)

($2.74)

$0.00
50.00
50.00
50.00
SO.DD

1553A71

$0.00
SD. 00

50.00

($53.15)
50.00

(536.09)

SD.DO

SO.DO

$0.00
&SIA9)

50.00

($30.70)
IS4.56)
50.00

$0.00 (5700,20) (512,855.48}($4.89)
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Appendix B

Credit AdjustmeiI'&t for Water Supply Charges

A credit is due to all customers connected to the three master meters which serve the Courtside Commons
subdivision. Due to the method used by CWS to calculate the Water Supply Charge, when the following types of
billing errors occur, the whole customer base is affected by an increase in the water supply charge:

1) CWS under biged or did not bill a customer; and/or
2) CWS did not classify a customer correctly.

While ORS was unable to compute the credit on a per customer basis, the overall value of the adjustment in
gallons and average water supply charge is reflected in Appendix B. This credit should be deducted by CWS
from the City of West Columbia purchased water invoice prior to the pro rata share water supply charge
calculation.

Page 16 of 17



Marianne Court

106 'tolley Court

110 Volley Court

122 Volley Court

133 Volley Court

145 Volley Court

Thre Common Areas for Courtside Commons

206 Courtside Drive

106 Volley Court

110 Volley Court

122 Volley COllrt

127 Volley Court

134 Volley Court

137 Volley Court

141 Volley Court

142 Volley Court

145 Volley Court

146 Volley Court

154 Volley Court

158 Volley Court

TOTAL ADJUSTMENT TO CUSTOMER BASE'

Adjustment to Customer
Base in Gallons

25,176

92,640

77,770

93,720

4,630

32,600

51,190

66,580

76,000

61,069

930,400

92,640

32,600

53,330

61,790

68,350

41,360

14,860

18,060

7,260

71,659

46,000

24,870

28,548

2,073,102

Total Value at average
purchased water price of

$3.13/1,000 gallons

$78.81

$290.01

$243.46

$293.39

$14.49

$102.05

$160.25

$208.43

$237.92

$191.17

$2,912.59

$290.01

$102.05

$166.95

$193.43

$213.97

$129.48

$46.52

$56.54

$22.73

$224.33

$144.00

$77.85

$89.37

$6,489.78

'Credit Method: CWS should factor the $6,489.78 credit into the water supply charge from the City of West Columbia.
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Courtside Commons
ORS Review

May 2008 to May 2009
Credit Adjustment for Water Supply Charge

Due to Customer Base served by Master Meters from City of West Columbia

Reason for Adjustment
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not biged
Customer not billed
Customer not billed
Customer not billed
Biiled at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Biged at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Biged at incorrect commodity charge
Billed at incorrect commodity charge

Service Address
183 Courtside Drive

206 Courtside Drive

103 /Aarianne Court
107 IAarianne Court
111 Marianne Court
106 Volley Court
110 Vogey Court
122 Vogey Court
133 Vogey Court
145 vogey Court
Three Common Areas for Courtside Commons
206 Courtside Drive

106 volley Court

110 Vogey Court

122 volley Court
127 volley Court

134 volley Court
137 volley Court
141 volley Court
142 volley Court
145 Volley Court

146 volley Court
154 Volley Court

158 voliey Court

TOTAL ADJUSTMENT TO CUSTOMER BASE*

Adjustment to Customer
Base in Gallons

25,176
92,640
77,770
93,720

4,630
32,600
51,190

66,580
76,000
61,069

930,400
92,640
32,600
53,330

61,790
68,350
41,360
14,860
18,060

7,260
71,659
46,000
24,870
28,548

2,073,102

Total Value at average
purchased water price of

$ 3.13/1,000 gallons

578. 81

$290. 01

$243.46

$293.39

$ 14.49
5102.05

$160. 25

5208.43

$237.92
5191.17

$2,912.59
5290.01

5102.05

5166.95

$ 193.43

$213.97

$ 129.48

$46. 52

$56.54

$22.73

$224.33
5144.00

577. 85

$89.37

56,489. 78

*Credit Method: CWS should factor the $6,489.78 credit into the water supply charge from the City of West Columbia.
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23
LEXINGTON COUNTY

PLEASE JOIN

SENATE ADDRESS:
POST OFFICE SOX 142
303 GRESSETTE SENA TE OFFiCE BUILDING
COLUMBIA, SOUTH CAROLINA 29202
PHONE: (803) 212~6350

FAX: (803) 212-6356
E-MAIL: JMK1llSCSENATE.ORG

SENATOR JOHN M. "JAKE" KNOTTS, JR.

FORA

COURTSIDE COMMONS NEIGHBORHOOD MEETING

REPORT OF CAROLINA WATER SERVICE, INC.

COMPLETED BY THE

OFFICE OF SOUTH CAROUNA REGULARTORY STAFF

TUESDAY, OCTOBER 6,2009

7:00 P.M.

OAK GROVE MAGISTRATE'S OFFICE
428 OAK DRIVE

PLEASE MAKE EVERY EFFORT TO ATTEND THIS IMPORTANT
MEETING CONCERNING COURTSIDE COMMONS

Your attendance is vital in resolving issues you may have with Carolina Water
and to preventfurther problems with your utilities.

This is your opportunity to be heard - For questions, please call 212-6352

SD

JOHN M. "JAKE" KNOTTS. JR.
SENATORIAL DISTRICT NO 23

LEXINGTON COUNTY

SENATE ADDRESS:
POST OFFICE BOX 142
303 GRESSETTE SENATE OFFICE BUILDING
COLUMBIA, SOIJTH CAROLINA 23202
PHONE IB031 212.6330
FAX: (6031 212-6356
E.MAIL: JMKDSCSENATE.ORG

PLEASE JOIN

SENATOR JOHN M. "JAKE" KNOTTS, JR.

FOR A

COURTSIDE COMMONS NEIGHBORHOOD MEETING

REPORT OF CAROLINA WATER SERVICE, INC.

COMPLETED BY THE

OFFICE OF SOUTH CAROLINA REGULARTORY STAFF

TUESDAY, OCTOBER 6, 2009

7:00 P.M.

OAK GROVE MAGISTRATE'S OFFICE
428 OAK DRIVE

PLEASE MAKE EVERYEFFORT TO ATTEND THIS IMPORTANT
MEETING CONCERNING COURTSIDE COMMONS

Your attendanceis vitalin resolvingissues you may have with Carolina 8'ater
and to preventfurtherproblems with your utilities.

This is your opportunity to be heard - For questions, please call 212-6352



Inc: Home Service

REF: Issue Date: December 2, 2009

Ms. Julia Hess Reply By Date: January 9, 2010

Property to which letter relates: PLEASE

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

1.,1.11.1 •• 11 •• ,1,.,1 ••11,,11,.1 ••1•• ,,11,1,1.,.,11•••111.,.11

REPLY BY DATE: 01-09-10

Re: Your responsibilities for your water service line

Dear Ms. Hess,

We would like to introduce you to a great service available to you as a customer of Utilities, Inc.

Water Service Line Coverage, from Home Service, provides protection against problems with the water service line that brings fresh
water into your home. As a homeowner, you are responsible for the repair and maintenance of the water service line, from the
boundary of your property all the way into your home.

Problems with your water service line can occur at any time of year, caused by soil conditions, shrinking ground or simply age. While
we prefer that our customers never experience such an emergency, we all know these things can happen. That's why Utilities, Inc. in
partnership with Home Service, recommends that customers consider Water Service Line Coverage from Home Service.

Water Service Line Coverage from Home Service provides the following great services:

Up to $7,000 in Annual Coverage Repair
- All costs are covered for locating the problem, plus labor and materials for repairing or replacing the water service
line; up to $3,500 per service call and up to 2 service calls per year.

24-Hour Emergency Service Hotline
- Open 24 hours a day, 365 days a year.

Priority Response
- A local Home Service contractor will make the covered emergency a priority.

Quality Work
- All Home Service contractors are fully licensed and insured.

Water Service Line Coverage offers a year-round emergency response that will give you peace of mind, and in the event of an
emergency, could save you over $2,000 in costly repairs.

Thousands of Utilities, Inc. customers already protect their water service line for just18¢ per day. To join them, simply call TOLL­
FREE 1-888-300-4513 and give yourself a little peace of mind that in the event of an emergency, you're covered.

Sincerely,

~~~=:-o. ~
Michael Backus
Vice President, Customer Service
Home Service

P.S. Keep reading for more information on the service and ways to sign up.

Home Service USA Repair Management Corp. rHome Service") is the company responsible for prOViding this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

c

i
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Guaranteed Acce tance Form
Step 1: Choose your method of payment

Please make any corrections to your
name or address below.

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

I have enclosed a check for my first payment and understand that all
future payments will be charged to this account.
Please sign me up for Water Service Line Coverage. I have enclosed
my check or money order for my payment of $64.80.

PLEASE MAKE CHECK PAYABLE TO HOME SERVICE

Credit Card Option: D VISA 0 MASTERCARD Expiration Date: ITIIJ
Card Number.

ITITI ITIIJ ITIIJ ITIIJ
D

Check or Money Order: D
E-Z Pay Checking Option:

(See Q&As for details)

IStep 2: Choose your payment frequency I
D $5.40 per month D $16.20 per quarter D $64.80 per year
I authorize Home Service to charge my first and all future payments to my checking account or credit card and
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

E-Mail Address: Phone Number. _

Signature: _

A2·D3-1582

I

Ufili ties, Inc. Home Service

REF:
Ms. Julia Hess

Issue Date: December 2, 2009
Reply By Date: January 9, 2010

IIIIIIIIIIIIIIIIIIIIIIIIIIIllllllllllllillllllllllllllllll 1o

Re: Your responsibilities for your water service line

Dear Ms. Hess,

We would like to introduce you to a great service available to you as a customer of Utilities, inc.

Water Service Line Coverage, from Home Service, provides protection against problems with the water service line that brings fresh
water into your home. As a homeowner, you are responsible for the repair and maintenance of the water service line, from the
boundary of your properly all the way into your home.

Problems with your water service line can occur at any time of year, caused by soil conditions, shrinking ground or simply age. While
we prefer that our customers never experience such an emergency, we all know these things can happen. That's why Utilities, Inc. in

partnership with Home Service, recommends that customers consider Water Service Line Coverage from Home Service.

Water Service Line Coverage from Home Service provides the following great services:

Up to $7,000 in Annual Coverage Repair
-All costs are covered for locating the problem, plus labor and materials for repairing or replacing the water service
line; up to $3,500 per service call and up to 2 service calls per year.
24-Hour Emergency Service Hotline
- Open 24 hours a day, 365 days a year.

Priority Response
- A local Home Service contractor will make the covered emergency a priiority.

Quality Work
-All Home Service contractors are fully licensed and insured.

Water Service Line Coverage offers a year-round emergency response that will give you peace of mind, and in the event of an
emergency, could save you over $2,000 in costly repairs.

Thousands of Utilities, Inc. customers already protect their water service line for just 18d per day. To join them, simply call TOLL-
FREE 1-888-300-4513 and give yourself a little peace of mind that in the event of an emergency, you'e covered.

Sincerely,

Michael Backus
Vice President, Customer Service
Home Service

P.S. Keep reading for more information on the service and ways to sign up.

Home Service USA Repair Management Corp. ("Home Service" ) is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

Guaranteed Acceptance Form
Step 1: Choose your method of payment

C dht C d nrpgii

E-2 Pay Checking Option: I have enclosed a check for my first payment and understand that all
(see Q&Asfordelaile) future payments will be charged to this account.

Check or Money Order: Please sign me up for Water Service Line Coverage. I have enclosed
my check or money order for my payment of $64.80.
PLEASE MAKE CHECK PAYABLE TO HOME SERVICE

Step 2: Choose your payment frequency

Please make any corrections to your
name or address below.

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

$5.40 per month $16.20 per quarter $64.80 per year
I authorize Home Service to charge my first and ell future e ments to my checking account or uedit card end
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect unbs Home Senrice receives notification of change or cancellation.

6-Mell Address:

Signature

Az-D3-1582

Phone Number.



don~ have Water Service Line Coverage. How would you cope if" happened to you? With Water Service Line Coverage,
it's not something you have to worry about; you'll benefit from an emergency response and no bill to pay within the coverage lim"s.

If your water selVice line
breaks, you would typically
have to:

Employ advanced leak
detection equipment to
pinpoint the leak on your
property.

Find and pay for a contractor
who is able to excavate a
trench to replace or repair
the leaking water line.

Backfill the earth removed
and level the ground.

• Homeowner's responsibility ­
Green section of water service line

• Water company's responsibility­
Red section of water service line

Locate. excavate
& repair leak $1,485

Plan Members ­
NO CHARGE!

Replace segment
of pipe $2,185

Plan Members ­
NO CHARGE!

You suddenly notice a large pool
of water from a burst water service
line. No need to search for someone
to repair it - just call the 24f7
Emergency Service Hotline.

2, Priority Response

A local, high-quality, licensed
contractor will be sent to your home
as a priority to make the covered
repair.

3. Job Complete

Job done; all you need to do is
sign to show you are satisfied.
and the bill for covered repairs
will be settled for you within the
coverage limits.

To set up this essential coverage simply call TOLL-FREE 1-888-300-4513
Available; Mon. - Fri. 8 a.m. - 8 p.m. Sat. 10 a.m. - 4 p.m. EST

Questions & Answers
What am I responsible for?
As a homeowner, you are responsible for the water service line on your
property, from the water company's connection all the way into your
home. The water company's connection is normally in the road in front
of your home.

What is covered in this coverage?
You will be covered up to 53,500 per service call for the cost of repairing
or replacing burst or leaking water service lines on your property. This
includes all service call charges, labor and materials for covered repairs
- so you'lI have no bill to pay within the coverage limits.

Does my homeowner's insurance cover this?
Most homeowner's insurance policies do not cover repair or replacement
of the water service line. If you find you have similar coverage. your
service agreement fee will be refunded in full.

Who is eligible to join?
Any single-family residential homeowner with a home up to 5,001 sq.
ft. can join. Tenants should check with their landlord before applying.
Sorry, mobile homes, commercial properties and multi-unit dwellings
are not eligible for coverage.

When can I make a service call?
Membership starts the day your Acceptance Form is processed and
lasts one year. To prevent service calls on pre-existing problems (and

to keep fees low for everyone), there is a 3C-day period at the start of
your contract before you can make a service call, giving you 11 months
of coverage during your first year of enrollment.

Am J restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up
to $7,000 of coverage every year.

What quality of repair can I expect?
A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faUlty material and workmanship for
one year.

What is E-Z PAY?
E-Z Pay is a paperless, stress free. simple. and secure way to
safeguard your privacy because you authorize us to automatically
debit your bank/checking account as your payment becomes due,
at no additional cost! Your coverage will be automatically renewed
so there's no risk of it expiring and losing your benefits. We will
automatically debit the checking account from which you wrote your
first payment. You choose your payment frequency and we take care
of the rest! Your authorization remains in effect until you notify Home
Service of change or cancellation. It's that simple!

'Special genefits of Water Service Line Coverage -

[1] No Bills to Pay
- All costs are covered for locating and replacing or repairing your covered water service line emergency;

up to $3,500 per service call.

IT] Up to 2 Service Calls Per Year
- You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials,

permits and tax.

III 24-Hour Emergency Service Hotline
- Available 24 hours a day, 365 days a year.

o Priority Response
- A licensed and insured contractor will make your covered emergency a priority.

hat ould yo d in a ater service line e ergency?..
The illustration below shows where things may go wrong with your water service line — and how much a Home Service contractor would typically
charge customers who don't have Water Service Line Coverage. How would you cope if it happened to you? With Water Service Line Coverage,
it's not something you have to worry about; you'l benefit from an emergency response and no bill to pay within the coverage limits.

If your water service line
breaks, you would typically
have to:

Employ advanced leak
detection equipment to
pinpoint the leak on your
properIy.

Find and pay for a contractor
who is able to excavate a
trench to replace or repair
the leaking water line.

Backfill the earth removed
and level the ground.

a
A crisis

averted in
3 simple steps

A local, high-quakty, licensed
contractor will be sent to your home
as s priodity to make the covered
repair.

To sst up this essential coverage simply call TOLL-FREE 'I-888-300-4513
A ailabte Mo .-Fi sa..-sp..s i 10 ..— 4p.. Esr

Questions 8 Answers
What am I responsible for?
As a homeowner, you are responsible for the water service line on your
property, from the water company's connection all the way into your
home. The water company's connecbon is normally in the road in front
of your home.

What is covered in this coverage?
You will be covered up to $3,500 per service call for the cost of repairing
or replacing burst or leaking water service lines on your property. This
indudes ag service call charges, labor and materials for covered repaim
— so you'l have no bill to pay within the coverage limits.

Does my homeowner's insurance cover this?
Most homeowner's insurance policies do notcover repair or replacement
of the water service line. If you find you have similar coverage, your
service agreement fee will be refunded in full.

Who is eligible to join?
Any single-family residential homeowner with a home up to 5,001 sq.
fL can join. Tenants should check with their landlord before applying.
Sorry, mobile homes, commercial properties and multi-unit dwellings
are not eligible for coverage.

When can I make a service call?
Membership starts the day your Acceptance Form is processed and
lasts one year. To prevent service calls on pre-existing problems (and

to keep fees low for everyone). there is a 30-day period at the start of
your contract before you can make a service call, giving you 11 months
of coverage during your first year of enrollment.

Am I restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up
to $7,000 of coverage every year.

What quality of repair can I expect?
A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faulty material and workmanship for
one year.

What is E-Z PAY?
E-Z Pay is a paperless, stress free, simple, and secure way to
safeguard your privacy because you authorize us to automatically
debit your bank/checking account as your payment becomes due,
at no additional cost! Your coverage will be automatically renewed
so there's no risk of it expiring and losing your benefits. We will

automatically debit the checking account from which you wrote your
first payment. You choose your payment frequency and we take care
of the restl Your authorization remains in elfect until you notify Home
Service of change or cancellation. It's that simple!

No Bills to Pay
— All costs are covered for locating and replacing or repairing your covered water service line emergency;

up to $3,500 per service call.

2 Up to 2 Service Calls Per Year
— You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials,

permits and tax.

3 24-Hour Emergency Service Hotline
-Available 24 hours a day, 365 days a year.

4 Priority Response
— A licensed and insured contractor will make your covered emergency a priority.
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Doe
195 Volley Court

Time
Weather

(AMlPM)
Meter Reading Clear/Cloudyl Rain Sprinklerus~eading (yes/noldon't know)

Partly Cloudy Yes/No

6:15 PM Wednesday, November 18, 2009 110230 Cloudy No DO<\!. know

5:45 PM Thursday, November 19, 2009 110450 Clear No ,~

5:30PM Friday, November 20, 2009 110570 Clea~

~
~'tknow

6:00 PM Saturday, November 21, 2009 110710 c~ r; ..,
\on'lknOw ....

6:10 PM Sunday, November22,2009 110920
.~

No Il, 1. ",Af'

5:15 PM Monday, November 23, 2009 111140 """ Clo ~ Yes \ ~ Don't know

5:45 PM Tuesday, November 24, 2009 111350 " Cle No V Don't know

5:30PM Wednesday, November 25, 2009 70 ,... clear"" No Don't knmvA

6:30PM Thursday, November~9 "- Clear ~NO Don't know

Friday, November ,2 9

L "Satur~mber ,20 -
Su ~ay, November ,20 ,
Mo pay, November 3 09 "Tue '~cember 0 2009

,
Wednesda eeemQer 02, 009

Th,""",.0;03. ~9
Friday, Dece r 04, 2009

Saturda , er OS, 2009

Sunday, December 06, 2009

Monday, December 07, 2009

Tuesday, December 08, 2009

Page 1 of 2

John Doe
195 Volley Court

Doe John

Time
tAM/PM)

Meter Reading
Weather

Clear/Cloudy/
Partly Cloudy

Rain
Yes/No

Sprink/er used sin st reading (yes/no/don't know)

6:15 PM

5:45 PM

5:30 PM

6:00 PM

6:10 PM

5:15 PM

5:45 PM

5:30 PM

6:30 PM

Wednesday, November 18, 2009

Thursday, November 19, 2009

Friday, November 20, 2009

Saturday, November 21, 2009

Sunday, November 22, 2009

Monday, November 23, 2009

Tuesday, November 24, 2009

Wednesday, November 25, 2009

Thursday, November 2 009

Friday, November, 2 g9

Satur y, mber, 20

Su ay, November, 20

Mo ay, November 3 09

Tue ay, December 0 2009

Wednesda eeember 02, 009

Thursday, Dec r03, 009

Friday, Dece r 04, 2009

110230
110450
110570
110710
110920
111140
111350

70

Cloudy

Clear

Clear

C r

Part . loudy

Clo

Cle

Clear

Clear

No

No

No

Yes

No

No

No

D 't know

n't know

n't know

Don't know

Don't know

Donl know

Don't know

Saturda, er 05, 2009

Sunday, December 06, 2009

Monday, December 07, 2009

Tuesday, December 08, 2009

Page 1 of 2



Julia Hess
111 Marianne Court

RESS

Time
(AM/PM)

JULIA

Wednesday, November 18, 2009

Thursday, November 19, 2009

Friday, November 20, 2009

Saturday, November 21, 2009

Sunday, November 22, 2009

Monday, November 23, 2009

Tuesday, November 24, 2009

Wednesday, November 25, 2009

Thursday, November 26, 2009

Friday, November 27, 2009

Saturday, November 28, 2009

Sunday, November 29, 2009

Monday, November 30, 2009

Tuesday, December 01, 2009

Wednesday, December 02, 2009

Thursday, December 03, 2009

Friday, December 04, 2009

Saturday, December 05, 2009

Sunday, December 06, 2009

Monday, December 07, 2009

Tuesday, December 08, 2009

Meter Reading
Weather

Clear/Cloudy/
Partly Cloudy

Rain
Yes/No

Sprinkler used since last reading (yes/no/don't know)

Page 1 of 2



Julia Hess
111 Marianne CouA

Page 2 of 2



IllPP
DIRECTOR

TELECOMMUNICATIONS, TRAi'lSPORTATION, WATERIWASTEWATER

November 10, 2009

Ms. Julia Hess
III Marianne Court
Lexington, SC 29073

RE: Courtside Commons, Water Meter Consumption Monitoring
Lexington County

Dear Ms. Hess:

Thank you for attending the community meeting with our office on Tuesday, October 6. 2009
concerning the water and wastewater system serving the Courts ide Commons area. One of the
outcomes from the meeting was a desire by several customers in Courtside Commons is for the
ORS to evaluate the water meter consumption of several customers. At the meeting, you
volunteered and have been selected to have your water meter consumption monitored and
evaluated in order to attempt to resolve some of the complaints related to high water usage for
your community. In order to facilitate the assessment of the water meter consumption. please
record your water meter readings daily for the period listed on the enclosed form along with the
other information requested. Once the selected period has ended and the form has been
completed. please return the form to our office.

During the water meter consumption monitoring period. representatives from the ORS and
Carolina Water Service. Inc. will also be reviewing your water meter consumption periodically.

DAWN M. HIPP
DIRECIOR

TEIECOMMCNICATIONS, TRANSPORTATION, WATER/WASTEWATER

November 10. 2009

Ms. Julia Hess
111 Marianne Court
Lexington. SC 29073

RE: Courtside Commons, Water Meter Consumption Monitoring
Lexington County

Dear Ms. Hess:

Thank you for attending the community meeting with our office on Tuesday, October 6, 2009
concerning the water and wastewater system serving the Courtside Commons area. One of the
outcomes from the meeting was a desire by several customers in Courtside Commons is for the
ORS to evaluate the water meter consumption of several customers. At the meeting, you
volunteered and have been selected to have your water meter consumption monitored and
evaluated in order to attempt to resolve some of the complaints related to high water usage for
your community. In order to facilitate the assessment of the water meter consumption, please
record your water meter readings daily for the period listed on the enclosed form along with the
other information requested. Once the selected period has ended and the form has been
completed. please return the form to our office.

During the water meter consumption monitoring period, representatives from the ORS and
Carolina Water Service. Inc. will also be reviewing your water meter consumption periodically.



:z~L9-#l&;v--
WillIe J. Morgan, P.E.
Program Manager for Water and Wastewater

Enclosures

Letter to Ms. Julia Hess
November 10, 2009
Page 2

Thank you in advance for your cooperation in this matter. If you have any questions or need any
help with understanding how to read the water meter, please contact me at (803) 737-0827 or
Chad Campbell with the Consumer Service Department at 1-800-922-1531. extension 7-5194.

Sincerely,

Willie J. Morgan. P.E.
Program Manager for Water and Wastewater

Enclosures



Inc:

January 28, 2010

Dear Valued Customer,

Since the transition to our new Customer Care and Billing System (CC&B) in mid-2008,
some areas have experienced a delay in receiving a monthly bill. In addition, due to issues
related to the timely receipt of the bulk provider invoice, your current bill may reflect a service
period which may have occurred several months earlier. In order to "catch-up" the billing
and bring the service period as close to the current bill date as we can, your upcoming
monthly bill in February will reflect a 2-month billing.

As you may be aware, the water service provided to your residence by Carolina Water
Service, Inc. is purchased through a bulk provider and the costs passed through to you,
without mark-up, on a "pro-rata" basis. The rate for this pass-through amount fluctuates
each month and is based upon the total amount of bulk water purchased from the provider
divided proportionately among the customers in the service area and based on your actual
consumption during that same service period.

While we realize that this situation may create some financial difficulties, we have attempted
to delay the timing of this bill to occur when the fluctuating rates (due to pro-rata share
billing) would be minimized and historically lower than other times during the year. In
addition, we can offer a deferred payment arrangement whereby this catch-up billing can be
spread over an additional 2-months without incurring any additional fees. Please contact
our office upon receipt of your February service bill if you wish to establish a deferred
payment arrangement. We apologize for any inconvenience this may cause while we
attempt to bring your billing cycle and service periods current. Our goal is to minimize the
impact to our customers by providing a 30-day advanced notification and payment options to
assist you with paying your bill.

Should you have any questions, to request payment arrangements or if we can provide
additional information regarding your water utility service, please feel free to contact us at
(800) 367-4314, or you can email usatCustomerService@uiwater.com.

We appreciate your business as we strive to provide you with the best service possible.

Sincerely,

Carolina Water Service, Inc.

aUtitities, Inc. company Carolina Water Service, Inc.

P.O. Box 4509 , West Columbia, SC 29171' P: 803-796-9545' F: 803·791·8643
110 Queen Parkway, West Columbia, SC 29169 , www.uiwater.com

Utilities, Inc.

January 28, 2010

Dear Valued Customer,

Since the transition to our new Customer Care and Billing System (CC8 B) in mid-2008,
some areas have experienced a delay in receiving a monthly bill. In addition, due to issues
related to the timely receipt of the bulk provider invoice, your current bill may reflect a service
period which may have occurred several months earlier. In order to "catch-up" the billing
and bring the service period as close to the current bill date as we can, your upcoming
monthly bill in February will refiect a 2-month billing.

As you may be aware, the water service provided to your residence by Carolina Water
Service, Inc. is purchased through a bulk provider and the costs passed through to you,
without mark-up, on a "pro-rata" basis. The rate for this pass-through amount fluctuates
each month and is based upon the total amount of bulk water purchased from the provider
divided proportionately among the customers in the service area and based on your actual
consumption during that same service period.

While we realize that this situation may create some financial difficulties, we have attempted
to delay the timing of this bill to occur when the fluctuating rates (due to pro-rata share
billing) would be minimized and historically lower than other times during the year. In
addition, we can offer a deferred payment arrangement whereby this catch-up billing can be
spread over an additional 2-months without incurring any additional fees. Please contact
our office upon receipt of your February service bill if you wish to establish a deferred
payment arrangement. We apologize for any inconvenience this may cause while we
attempt to bring your billing cycle and service periods current. Our goal is to minimize the
impact to our customers by providing a 30-day advanced notification and payment options to
assist you with paying your bill.

Should you have any questions, to request payment arrangements or if we can provide
additional information regarding your water utility service, please feel free to contact us at
(800) 367-4314, or you can email us at CustomerService uiwater.com.

We appreciate your business as we strive to provide you with the best service possible.

Sincerely,

Carolina Water Service, Inc.

a uuities, Inc. company Carolina Water Service, Inc.

P.Q. Box 4509 r West Columbia, SC 291714 P: 803-796-9545 4 F: 803-791-8643

110 Queen Parkway i West Columbia, SC 29169 4 www.uiwater.corn



BOX 1105
- Northbrook IL 60065-1105

02/22/2010

JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073

Account Number:

Dear JULIA HESS:

Our records indicate that there is an outstanding balance of $71.06 on your water and/or wastewater account. If
you have already mailed your payment, we apologize for any inconvenience and thank you for your payment.

If your payment has not been mailed, please send in the full outstanding balance today. If we do not hear from you
within 10 days of the date on this letter, your service may be severed without additional notification. For your
service to be reinstated, the outstanding balance and all applicable fees must be paid in full.

REG DISCON

For your convenience, charge/debit card or electronic check payments may be made through
https:l/paymentsutilitiesinc.billmatrix.com or by calling CheckFree at 877-527-7852. There is a convenience fee for
this service. You may also visit our website at www.uiwater.com for more information. Returned payments will be
subject to the maximum fees allowed by your state.

We thank you for your prompt attention to this matter. ~
Collections Department ~~ ~
Utilities, Inc. ~ ,

~vy ()
~ A Utilities Inc Company: Carolina Water Service Inc of SC

Amount Paid\

Carolina ater Service Inc of SC
-----pO Box 11025

Lewiston ME 04243-9476

~ccountNumber:

Please Pay: $ 71.06

\

7 po Box 4509 West Colbflll2.la. SC"29]71 P'(800) 367-4314 www.ulwater.com
/ ~ ,

/' ,
,

\.
\,

cmtiES. Inc:
-.:: PO Box 4509

West Columbia SC 29171

#BWBCGPK
JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073

Utilifiee, Inc.
PO BOX 1105
Northbrook IL 60065-1105

02/22/201 0

JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073

Account Number:

Dear JULIA HESS:

Our records indicate that there is an outstanding balance of $71.06 on your water and/or wastewater account. If

you have already mailed your payment, we apologize for any inconvenience and thank you for your payment.

If your payment has not been mailed, please send in the full outstanding balance today. If we do not hear from you
within 10 days of the date on this letter, your service may be severed without additional notification. For your
service to be reinstated, the outstanding balance and all applicable fees must be paid in full.

For your convenience, charge/debit card or electronic check payments may be made through
htt s // a mentsutilitiesinc billmatrix com or by calling CheckFree at 877-527-7852. There is a convenience fee for
this service. You may also visit our website at www.uiwater.corn for more information. Returned payments will be
subject to the maximum fees allowed by your state.

We thank you for your prompt attention

Collections Department

g~S'EG

DISCON arolina Water Service inc of SC

PO Box 4509 West Columbia, 50 29171 P (600) 367 431 4 www uiwater corn

r~~Uti/itieS. Inc/
PO Sox 4509
West Columbia SC 29171

Account Number:

$ 71.06

Amount Paid

¹BWBCGPK
JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073 arolina-Water Service Inc of SC

0 Box 11025
Lewiston ME 04243-9476



Inc:

Issued to:

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

111,,111111111-111"1,111'111111'11111'1 11 1111"1111,111'1'11'1"

Water Service Line Information for Ms. Hess

Homeowner

Ms. Hess

Property Address

111 Marianne Ct

Reply By Date

5/5/10

Records Indicate That The Water Service Line

At 111 Marianne Ct Is Not Protected
• Your underground water service line is the pipe that brings fresh water into your home
• As a homeowner you are responsible for the maintenance and repair of your water service line

• Water service line repairs can be complicated and expensive to fix
• Contractors' service call fees and repair bills are not covered by most homeowner's insurance policies
• Utilities, Inc. recommends that customers consider Water Service Line Coverage from Home Service

~_1;.1;.1:..;.;M;,;;a;,:,r;,;;ia;,;n;,;n,;";e;,,.;;c.;,t ....

II] No Bill To Pay For Covered Repairs
- All costs are covered for replacing or repairing the covered water service line emergency at the Hess home, up to
$3,500 per seIVice call.

~ Up To Two Service Calls Per Year
- You can make up to 2 service calls per year, giving you $7,000 of coverage for labor, materials, permits and tax at
111 Marianne Cl.

m 24-Hour Emergency Service Hotline
- Available 24 hours a day, 365 days a year, ready to respond to a call from the Hess home.

III Priority Response
- A local Home SeIVice contractor will make the covered emergency at 111 Marianne Ct a priority.

[[] Quality Work
• All Home Service contractors are fully licensed and insured. Permanent repairs are made where possible and will be
guaranteed against faully material and workmanship for one year.

To set up this essential coverage, simply call TOLL-FREE 1-888-300-4513
Available: Mon - Fn 8 a.m. - 8 p.m. Sat 10 a.m. - 4 p.m. EST

Home Service USA

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

Guaranteed Acce tance Form
Step 1: Choose your method of payment

I have enclosed a check for my first payment and understand that all
future payments will be charged to this account.

Please sign me up for Water Service Line Coverage. 1have enclosed
my check or money order for my payment of $64.80.

PLEASE MAKE CHECK PAYABLE TO HOME SERVICE

Phone Number: _

Credit Card Option: D VISA D MASTERCARD Expiration Date: ITITI
Card Number.

ITIIJ ITITI ITITI ITITI
E-Z Pay Checking Option: 0

(See Q&As for details)

Check or Money Order: 0

IStep 2: Choose your payment frequency I
o $5.40 per month 0 $16.20 per quarter D $64.80 per year
I authorize Home Service to charge my first and all future payments to my checking account or credit card and
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

E~Mail Address: _

Signature: _

A3-12117

Please make any corrections to your
name or address below.

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

fies, Inc.

Issued to:

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

""HII'ill liiul'"iiiliii illii Iglil'III'ii Iiii Iu

Water Service Line Information for Ms. Hess

Homeowner

Ms. Hess

Property Address

111 Marianne Ct

Reply By Date

5/5/10

Records Indicate That The Water Service Line
At 111 Marianne Ct Is Not Protected

* Your underground water service line is the pipe that brings fresh water into your home
* As a homeowner you are responsible for the maintenance and repair of your water service line
* Water service line repairs can be complicated and expensive to fix
* Contractors'ervice call fees and repair bills are not covered by most homeowner's insurance policies
* Utilities, Inc. recommends that customers consider Water Service Line Coverage from Home Service

~ 111 Marianne Ct

Cil No Bill To Pay For Covered Repairs
- All costs are covered for replacing or repairing the covered water service line emergency at the Hess home, up to
$3,500 per service call.

C2] Up To Two Service Calls Per Year
- You can make up to 2 senrice calls per year, giving you $7,000 of coverage for labor, materials, permits and tax at
111 Marianne Ct

03 24-Hour Emergency Service Hotline
- Available 24 hours a day, 365 days a year, ready to respond to a call from the Hess home.

K Priority Response
- A local Home Service contractor will make the covered emergency at 111 Marianne Ct a priority.

K Quality Work
- All Home Service contractors are fully licensed and insured. Permanent repairs are made where possible and will be
guaranteed against faulty material and workmanship for one year.

To set up this essential coverage, simply call TOI L-FREE 1-888-300-4513
Available: Mon — Fri 8 a.m. — 8 p.m. Sat 10 a.m. — 4 ~ EST

Home Service USA

Home service usA Repair Management corp. I"Home service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

Guaranteed Acce tance Form
Step 1: Choose your method of payment

C dffC dOpl

E-2 Pay Checking Option: I have endosed a check for my first payment and understand that all
(esse!!Astor oetots) future payments will be charged to this account.

Check or Money Order Please sign me up for Water Service Line Coverage. I have enclosed
my check or money order for my payment of $64.80.
PLEASE MAKE CHECK PAYABLE TO HOME SERVICE

Step 2: Choose your payment frequency

$5.40 per month $16.20 per quarter $64.80 per year
I authorize Home Service to charge my first snd all futur s men to my checking account or credit card snd
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

Please make any corrections to your
name or address below.

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

5-Mail Address:

Signature

Phone Number.



don' have Water Service Line Coverage. How would you cope if it happened to you? Wrth Water Service Line Coverage, fs
not something you have to worry about; you'll benefit from an emergency response and no bill to pay for covered repairs within the coverage limits.

D
D

D
D

Homeowner's responsibility

I

Property
boundary

1

Water Company's I
responsibility

In some towns. the service line beyond the property boundary to the main connection in the street may
be an additional responsibility of the homeowner.

.- • S idewalk liiiiiiiiiiii~liiiiiiiiiiiiiiiiiiiiiiiii

. ..

.'

•
.. • ••

Plan Members ­
NOCHARGEI'

Plan Members ­
NO CHARGEI'

"For covered repairs.

A crisis avoided in three simple steps:

24-Hour Help
You suddenly notice a large
pool of water from a burst water
service line. No need to search for
someone to repair IT - just call the
24fT Emergency Service Hotline.

Priority Response
A local, high-quality, licensed
contractor will be sent to your
home as a priority to make the
covered repair.

Job Complete
Job done; all you need to do is
sign to show you are satisfied,
and the bill for covered repairs
will be settled for you within the
coverage limits.

. Call TOLL-FREE 1-888-300-4513 to protect your home!
Available: Mon - Fri 8 a.m. - 8 p.m Sat 10 a.m. - 4 p.m. EST

Questions & Answers
\Vhat am I responsible for?
As a homeowner, you are responsible for the water service line on your
property, from the water company's connection all the way into your
home. The water company's connection is nonnally in the road in front
of your home.

What is covered by this coverage?
You will be covered up to $3,500 per service call for the cost of repairing
or replacing burst or leaking water service lines on your property. This
includes all service call charges, labor and materials for covered repairs
- so you'll have no bill to pay within the coverage limits.

Who is eligible to join?
Any single-family residential homeowner with a home up to 5,001 sq. ft.
can join. Tenants should check with their landlord before applying. Sorry,
mobile homes, commercial properties and multi-unit dwellings are not
eligible for coverage. Other exclusions may apply. See Terms and

C Conditions for full details.
~
til When can I make a service call?
~ Membership starts the day your Acceptance Form is processed and
~ lasts one year. To prevent service calls on pre-existing problems (and to

keep fees low for everyone), there is a 3D-day period at the start of your

contract before you can make a service call, giving you 11 months of
coverage during your first year of enrollment.

Am I restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up to
$7,000 of coverage every year.

What quality of repair can 1expect?
A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faulty material and workmanship for one
year.

What is E-Z PAY?
E-Z Pay is a paperless and stress free way to pay for your coverage. You
authorize us to automatically debit your bank/checking account as your
payment becomes due, at no additional cost! Your coverage will be
automatically renewed so there's no risk of it expiring and losing your
benefits. We will automatically debit the checking account from which
you wrote your first payment. You choose your payment frequency and
we take care of the rest! Your authorization remains in effect until you
notify Home Service of change or cancellation. It's that simple!

Special Benefits of Water Service Line Coverage

IT] No Bills To Pay
- All costs are covered for locating and replacing or repairing your covered water service line emergency; up

to $3,500 per service call.

IT] Up To 2 Service Calls Per Year
- You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials, permits and tax.

o 24-Hour Emergency Service Hotline
- Available 24 hours a day, 365 days a year.

o Priority Response
- A licensed and insured contractor will make the covered emergency a priority.

hatwouldyoud ina -terseryicelineemergency?
The illustration below shows where things may go wrong with your water service line — and how much a Home Service contractor would typically
charge customers who don't have Water Service Line Coverage. How would you cope if it happened to you? With Water Service Line Coverage, ifs
not something you have to worry about; you'l beneht from an emergency response and no bill to pay for covered repairs within the coverage limits.

" Locate, excavate~' repair leak

$1,130
Plan Members-
NO CHARGE!*

Water Company's
responsibility

Homeowner's responsibility

For covered repairs In some towns. the service line beyond the property boundary to the main connection in the street may
be an additional responsibility of the homeowner.

A crisis avoided in three simple steps:

Call.-TOLL=FREE 1-.888-300-4513 to protect your home!
Available: Mon — Fri 8 a.m.— 8 p.m. Sat 10 a.m. — 4 p.m. EST~=~

Questions 8 Answers
What am I responsible for?
As a homeowner, you are responsible for the water service line on your
property, from the water company's connection all the way into your
home. The water company's connection is normally in the road in front
of your home.

What is covered by this coverage?
You will be covered up to $3,500 per service call for the cost of repairing
or replacing burst or leaking water service lines on your property. This
includes all service call charges, labor and materials for covered repairs
— so you'l have no bill to pay within the coverage limits.

Who is eligible to join?
Any single-family residential homeowner with a home up to 5,001 sq. ft.
can join. Tenants should check with their landlord before applying. Sorry,
mobile homes, commercial properties and multi-unit dwellings are not
eligible for coverage. Other exclusions may apply. See Terms and
Conditions for full details.

When can I make a service call?
Membership starts the day your Acceptance Form is processed and
lasts one year. To prevent service calls on pre-existing problems (and to
keep fees low for everyone), there is a 30-day period at the start of your

contract before you can make a service call, giving you 11 months of
coverage during your first year of enrollment.

Am I restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up to
$7,000 of coverage every year.

What quality of repair can I expect?
A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faulty material and workmanship for one
year.

What is E-Z PAY?
E Z Pay is a paperless and stress free way to pay for your coverage. You
authorize us to automatically debit your bank/checking account as your
payment becomes due, at no additional cost! Your coverage will be
automatically renewed so there's no risk of it expiring and losing your
benefits. We will automatically debit the checking account from which
you wrote your first payment. You choose your payment frequency and
we take care of the rest! Your authorization remains in effect until you
notify Home Service of change or cancellation. It's that simplel

pecial Benefits of Water Service Line Coverage

No Bills To Pay
— All costs are covered for locating and replacing or repairing your covered water service line emergency; up

to $3,500 per service call.

2 Up To 2 Service Calls Per Year
— You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials, permits and tax.

24-Hour Emergency Service Hotline
— Available 24 hours a day, 365 days a year.

4 Priority Response
— A licensed and insured contractor will make the covered emergency a priority.
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Carolina Water Service, lnc.
1-20 Area

Svstem ID/t 3250012
2009 Water uali Re ort

We are pleased to provide you with the 2009 Water Quality Report, This report is designed to inform you of the quality of
water we delivered to you over the past year. Our goal is to provide you a safe and dependable supply of drinking wai.er.
Water provided to this water system is purchased from the City of West Columbia (3210004) which draws surface water I'rom
Lake Murray.

The South Carolina Department of Health /ts Environmental Control (DHEC) has completed the Source Water Assessment
Plan (SWAP) for the City of West Columbia. The relative susceptibility rating of each source was ranked as having high,
moderate and low susceptibility. The rating is determined by identifying potential pollution sources near each water source.
It is important to understand that a susceptibility rate of "high'" does not imply poor water quality, only the systems'otential
to become contaminated by potential pollution sources in the assessment area. The Source Water Assessment Plan is
available for your review at htt://www.scdbec.mov/environment/water/srcewtrre orts htm. If you do not have Internet access,
please contact Mr. Mac Mitchell with Carolina Water Service, Inc. at (800) 367-4314 to make arrangements to review this
document.

We are pleased to report that our drinking water meets all federal and state requirements.

Should you have any questions about this report or your water utility, please contact our Customer Service Deparl.ment at
(800) 272-1919. We want our customers to be informed about their water utility.

Carolina Water Service, Inc. routinely monitors for components in your drinking water according to Federal and State laws.
This report covers the monitoring period of January I to December 31, 2009.

Definitions:

Action level (AL) - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requii ements which a water system must follow.

Maximum contaminant level (MCL) — The maximum contaminant level is the highest level of a contaminant that is
allowed m drinking water. MCL's are set as close to the MCLG's as feasible using the best available treatment
technology.

Maximum contaminant level goal (MCLG) — The "goal" is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG's allow for a margin of safety.

Parts per million (ppm) or milligrams per liter (mg/I) - one part per million corresponds to one minute in two years or a
single penny in 810,000.

Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.
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(Cl Pesti.cides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, induding synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the United States Environmental
Protection Agency's (USEPA) Safe Drinking Water Hotline at 1-800-426-4791.

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water,
which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV / AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).

MCLs are set at very stringent Levels. To understand the possible health effects descn'bedfor many regulated cont.aminants, a
person would have to drink 2 liters of water every day at the MeL level for a lifetime to have a one-in-a-million chance ofhaving
the described health effect.

Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
(800) 272-1919 should you have any questions. We ask that all our customers help us protect our water sources which are
the heart of our community, our way of life and our children's future,

Este infonne contiene informacion muy impol1ante sobre su agua beber. Traduzcalo 6 hable con alquien que 10 entienda bien.

CCR-4 16/29S/235103 111701
40414061325144111371290
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If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by ilushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated — the lead remains when the water
evaporates. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available form the Safe Drinking Water Hotline (800-
426-4791) or at htt: www.e a net safewater lead.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbict'des, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
inl'ormation about contaminants and potential health eflects can be obtained by calling the United States Environmental
Protection Agency's (USEPA) Safe Drinking Water Hotline at 1-800-426-4791.

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. PDA regulations establish limits I'or contaminants in bottled water,
which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIM/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).

MCLs are set at vend stringertt levels. To understand the possible health effects described for many regulated contnminanvh a
person tvould have to drink 2 liters of water eveny day at the MCL level for a lifetime to have a one-in-a-million chance of having
the described health effect.

Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Senrice Department at
(800) 272-1919 should you have any questions. We ask that all our customers help us protect our water sources which are
thc heart of our community, our way of life and our children's future.

Estc informe contiene informaci60 muy importante sobre su agua beber. Traduzcalo 6 hable con alquien que lo entienda bien.
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$39.00

$72.30
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Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
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PO BOX 160609
Altamonte Springs, FL 32716

#BWBCGPK
JULIA HESS
111 MARIANNE CT
LEXINGTON SC 29073

o Address correction requested on back

Account Number:

Due Date: 7/19/2010

Please Pay: $ 72.30

Amount Paid

290

539.00

$72.30

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

(( urae-mr:,
PO BOX 160609
Altamonte Springs, FL 32716

¹BWBCGPK
JULIA HESS

111 MARIANNE CT
LEXINGTON SC 29073
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Account Number:

Due Date:

Please Pay:

7/1 9/201 0

$ 72.30

Amount Paid

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
I lit» r I » I » I r I r I » I » li tl tl » t I » lit r t I t I lr t » r II I
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C!ilitiES, Inc.0

Your Home Service Water Service Line Coverage

Thank you for choosing membership with peace of mind from Home Service. Your service agreement
provides real protection in a water service line emergency, saving you both the worry of finding a reliable
contractor in a hurry and the expense of large repair bills. You can now sit back and relax safe in the
knowledge that when a water service line emergency strikes, fast and reliable help is just one call away.
Your service agreement is on the back of this letter and enclosed are the terms and conditions.

Just look at the benefits

• $7,000 in water service line coverage - up to $3,500 per service call and up to two service calls a year
for external water service line emergencies

• Repairs guaranteed - permanent repairs are guaranteed for one year
• Emergency Service Hotline - 24 hours a day, 365 days a year, including holidays and weekends
• Peace of mind - a fast, reliable service offered by local plumbing and drainage experts
• No bill to pay - Home Service will settle the bill within the service agreement limits

Need to make a service call?

Simply call the Emergency Service Hotline number on the back of this letter and provide your service
agreement number and the nearest available Home Service contractor will be directed to you.

Home Service will also advise you of any temporary action you can take to minimize any damage until
they arrive. Once the repair has been completed you just sign the form to say you're satisfied - you pay
nothing (within the service agreement limits).

I hope that you won't be faced with a water service line emergency, but with prompt, expert assistance
just one call away you're safe in the hands of Home Service.

Sincerely,

Mike Backus
Vice President, Customer Service
Home Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does
so under a delegated authority from AMT Warranty Corp. who is your contract issuer.
For New Jersey Residents only: Purchase price includes New Jersey sales tax.
For Kentucky Residents only: Home Service is an approved service warranty company in the Commonwealth of Kentucky and not a
contractor. It hires independent contractors to complete all repairs.

Home Service USA

PLEASE KEEP THIS DOCUMENT SAFE

Ms Julia Hess
111 Marianne Ct
Lexington SC 29073

Dear Ms Hess,

Your Home Service Water Service Line Coverage

Thank you for choosing membership with peace of mind from Home Service. Your service agreement
provides real protection in a water service line emergency, saving you both the worry of finding a reliable
contractor in a hurry and the expense of large repair bills. You can now sit back and relax safe in the
knowledge that when a water service line emergency strikes, fast and reliable help is just one call away.
Your service agreement is on the back of this letter and enclosed are the terms and conditions.

Just look at the benefits

~ $7,000 in water service line coverage — up to $3,500 per service call and up to two service calls a year
for external water service line emergencies

~ Repairs guaranteed — permanent repairs are guaranteed for one year
~ Emergency Service Hotline — 24 hours a day, 365 days a year, including holidays and weekends
~ Peace of mind — a fast, reliable service offered by local plumbing and drainage experts
~ No bill to pay — Home Service will settle the bill within the service agreement limits

Need to make a service call?

Simply call the Emergency Service Hotline number on the back of this letter and provide your service
agreement number and the nearest available Home Service contractor will be directed to you.

Home Service will also advise you of any temporary action you can take to minimize any damage until
they arrive. Once the repair has been completed you just sign the form to say you'e satisfied — you pay
nothing (within the service agreement limits).

I hope that you won't be faced with a water service line emergency, but with prompt, expert assistance
just one call away you'e safe in the hands of Home Service.

Sincerely,

Mike Backus
Vice President, Customer Service
Home Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does
so under a delegated authority from AMT Warranty Corp. who is your contract issuer.
For New Jersey Residents only: Purchase price includes New Jersey sales tax.
For Kentucky Residents only: Home Service is an approved service warranty company in the Commonwealth of Kentucky and not a
contractor. It hires independent contractors to complete all repairs.

0110UICTRN WN Home Service USA



pre-existing problems (and to keep fees low for everyone), there is
30-day period at the s~art of your contract before you can make a service call; giving you

elp Home Service to help
ou:
lease contact the correct
umber for the kind of problem
ou have. Please provide your
ervice agreement number.

4-hour Emergency
ervice Hotline

-888-300-4514
Water service line emergencies

ustomer Service inquiries

-888-300-4517
8am-8pm Monday-Friday &
10am-4pm Saturday (EST)

or your information - please check carefully. If any of the details below are incorrect, please call a customer service
presentative as soon as possible at 1-888-300-4517.

astercard XXXXXXXXXXXX4146 Expiration Date: 03/11
n 09/01/10: $5.02 On 10/01/10: $4.98 On 11/01/10: $4.98
n 12101/10: $4.98 On 01/03/11: $4.98 On 02/01/11: $4.98
n 03/01/11: $4.98 On 04/01/11: $4.98 On 05/02111: $4.98
n 06/01/11: $4.98 On 07/01/11: $4.98 On 08/01/11: $4.98

Price includes applicable sales lax

Water Service Line Coverage limit - up to $3,500
er service call for external water service line
mergencies

wo service calls per year - a total of $7,000 of
overage

No overlap guarantee - if you find you have
overage similar to Home Service (e.g. your
omeowners insurance) your service agreement fee
ill be refunded

• Permanent repairs guaranteed - for one year

• Emergency Service Hotline - 24 hours a day,
365 days a year, including weekends and holidays

• Peace of mind - a fast, reliable service offered by
local plumbing and drainage experts

• No bill to pay - Home Service will settle the bill
directly within the service agreement limits

ervice Agreement Number:
4044547

ervice Agreement Term:
8/28/201 0 to 08/27/2011

ervice Agreement Holder:
s Julia Hess
11 Marianne Ct
exington SC 29073

embership starts the day your Enrollment Form is processed and lasts one year. To
revent service calls on pre-existing problems (and to keep fees tow for everyone), there is
30-day period at the start of your contract before you can make a service call; giving you

elp Home Service to help
ou:
lease contact the correct
umber for the kind of problem
ou have. Please provide your
ervice agreement number.

4-hour Emergency
ervice Hotline
-888-300-4514

Water service line emergencies

ustomer Service inquiries
-888-300-4517

8am-Spm Monday-Friday &

10am-dpm Saturday (EST)

~ ~

Water Service Line Coverage limit — up to $3,500
er service call for external water service line
mergencies

wo service calls per year — a total of $7,000 of
overage

No overlap guarantee — if you find you have
overage similar to Home Service (e.g. your
omeowners insurance) your service agreement fee
ill be refunded

~ Permanent repairs guaranteed — for one year

~ Emergency Service Hotline - 24 hours a day,
365 days a year, including weekends and holidays

~ Peace of mind - a fast, reliable service offered by
local plumbing and drainage experts

~ No bill to pay - Home Service will settle the bill

directly within the service agreement limits



Insurance Company, 59 t-.\a:den Lane, 6th Floor, New York. NY
10038,212·220·7120.

New Mexico - Cancellation is nol effecti'Je unlll 15 days after
oolite or C3oce'lalion is ma"ed 10 the servke agreement ho!<ler.

New York - Cance:lation is not effective unlll15 days after notice of
cance~bon is rna 'ed to the serv'.ce agreement ho:der. Obligations
of the prO'/ider under this 5el'\Iice contract are guaranteed under
a serv'.ce conlJact re'mbursemenl insurance po~q_ If the prO'i.der
fa's 10 pay or to prootide service on a cJa'm \\:\h'n 60 days alter
proof or loss has been foled. ~'OU are f"fllltled to ma~.e a da'm by
conlad!ng Wesco Insurance Company, 59 t,la'den Lane, 6th
FJoor. New York, NY 10038.
North Catalina - Obl-gatJons of the provider onder this serv'.ce
contract ale guaran:eed under a seMCe conuacl re'mbursanent
insurance policy. If the prO'Jider ra"l5 to pay or 10 prO'i.de service
on a cJa.m \\~Ih'n 60 days after proof of loss has been fLed.
)00 are enUled 10 malte II cJa'm ~ conl<tCtng \','esco
Insurance Company, 59 t,la:den lane, 6th Floor, New York. NY
10036.212·220-7120,

Oklahoma - ThIS servIC.e agreement is nol ISsued Uj \he
manufaClwet or v.ho:esa:e company marketoflg the product. Th;s
warfaflty ........ not be horlored b'J such manufacturer or \\ho~'e
company If)"OU cancel thIS agreement. }OO wJ leee....11 a refund
of 9Cfh 01 the unearned pro rala Pfem1.im. " Wi! cancel this
agreemenl. you .....i1 ,eceive a lefund 01100,," 01 the unearned pro
lala prem:um.

South Calolina - OVgaLOns 01 the prOOldet under th<s serv'.ce
contract are nwred under a service conuact re:mbursement
insurance po:;cy. Wesco Insulance Company, 59 I.\a<len lane,
6Ih Fw, New York, NY 10038

In the eI'enl 01 a d:spule \\,:tI the provider of this contract, )'OU

may conlaet the South Caro'na Department 01 Insurance, Cap:tol
Cen:et. 1201 r,lan Street. Su,:e 1000, Co!umbla SC 29201 or
1-800-768-3467.

Texas - NoIJte· ~"OU the Wier have other nghts and remed,es
under the Texas deceptive trade prad!ces - consumer pro~ecOOn
act \\hlch are in addt:on 10 any remedy I',h!ch milY be ava.!ab!e
under th's conlJacL

For more infO/million ooncern:ng your righls, conlacl the consumer
pro:ection d",;sion oltha attorney generars otrtte, your local d:slrict
or county anornoy or the attorney 01 )'OUr choice.

Th;$ contract is regula:ed by the Texas Real Estale Commission.
My compla'nls may be f,:ed With the Commission at Texas Real
EslateCommlsslon, P.O. Box 121B8,AusLn, Texas 18111-2188.

Utah - Coverage afforded under this COI11ract is not guaran:eed
by the Proper1y and Casua'ty Guaranty Association, Carn::e~a~on

for non payment Is effeclive 10 days after ma"'ng written notice.
Cance::alion lor other reasons Is effective 30 days after ma:ting
you nolice"
Vermont _ The provider's ob1.'gations under this plan are
supported by a eonlJactual lia!)!,ty Insurance pol.cy. Upon fa'iure
of the prO'/ider to perform under the COf1Uacl. the ,nsmer wh:ch
issued the polICY Sha'i pay on beIla'l of the proo/ider any sums the
prO'Jider is lega'ly ob' gated 10 pay and sha'i prO'/ide the serv'.ce
wh:ch lhe prO'/ider is lega':Y obligated to perform aocord'ng 10
the pro'rider's contractual ab"galions under the service contracts
issued or sold by the provider. II a cla'm rO/ service I\;:Is nol been
comp'eted ....I\h·n sixty (60) days after proof 01 loss has been f~ed

\,;th the Pl'O'rider, tha cia m can be subm'tted 10 Wesco Insurance
Company, 59 I,la'den Lane, 6th Floor, New York, NY 10038.

VirgInia - Purchase 01 a home pro:eclion conlJact is not
rnandalo/y.

Washington - A 21 day \~fltten nolJOO 01 cance~ation IV-;'\ be
rna~ 10 tha service agreemenl holdel. ObIlgal:Of\s of the serv'.ce
OOI'Itract pro-,rOdet under thfs conlJacl are nsured under Oil serv'.ee
contract r~mbursemenl insurance policy. Wesco Insurance
Company, 59 Ma:<sen lane, 6th Floor. New York. NY 10038

Wisconsin - THIS WARRANTY IS SUBJECT TO LIMITED
REGULATION BY THE OFFICE OF THE COMMISSIONER OF
INSURAtlCE. CIa~ v.:.' not be deducted from refunds.

Wyoming - Obl.9alOnS 01 the $8fV<ce contract Pl'0'Iider under
thls contract are insured under a servlce conuact rembursement
insutanc.e poI.q, Wesco Insurance Company, 59 ',Ia'den lane.
6th Floor, Ne-,vYork, IN 10038

Kentucky - Ob~igalions or the provider under thiS service conlJad
are guaranteed under a servk:e conltiltl re'mbtHsemenl insurance
po!JCY" If tha provider fa's 10 pay or to prO'Jide servke Of! a da'm
with"n 60 days after proor 01 loss has been filed, ~'OU are enl,tled
10 make a cla;m by conlacLng WeSUJ Insurance Company, 59
'.Ia'den Lane, 6th Floor, New York, IIY 10038.

Ma ryland -A serv;ce COI11tact does not term!nata until the services
are provided In accordance \llth Ihe terms 01 the serv:ce contracl.

Michigan - II performaoce of the service contraci is In\etrup\ed
because of a slnke or work sloppage al the company's place
01 bus;ness, the effective period or the service oonlJact sha'i be
e),lended for lhe period of the sllike or work sloppage,

Minnesola - Ob~galions of lhe PfO'i.ller under this service
contrar;t ate guaranteed under a service COI1tracl re'mbursement
iowrance po'icy. If the prO'llder la"s to pay or 10 prov'>de servil::e
Of! a da'm with'n 60 days after proof olloss has been fl'ed, you are
ent lied to make a cla'm by contacting WeSUJ Insurance Company.
59 t.la!deo Lane. 6th Floor, New YOlk, NY 10038.

Nevada - Ob:.;gat.oons under lhis sefVice contract are insured
under a conlJactual [ab!' ty po!;cy Issued by Wesco Insurance
Company, 59 /.1a:oen lane, 6th Floor, New YOlk. NY 10036. We
may I10t cancel th;S service conlJaet unbl alleast 15 days notice
has been rna"ed to you, We v.;'1 intiale serv'.c.e with'n 48 hours
un:OSs II is an emergency and in emergency s.~uations service
wiJ oommence \\,th'n 24 hovJ'5. The lerm emergency means
that a brealldO','.1l 01 the CO';ered c:omponenllenders the home
un'nhab:tab:e

New Hampshire - In the event you do nol receive sat;s!acIion
under th:s conlJact. ~oo may contact New Hampsh're Insurance
Departmenl al 21 South Frul StreeL Su:e 14, Conoord. NH
03301, phone number 800-852-3416,

The obtigalion 01 the le:mbufsemenl insurer to re:mburse or pay
on behaj 01 the ~:gorany sums the ob5gor is Iega'ly ol:tiga\ed to
undertake 8CGOfdilg to the ob:.'gor's contractval otF.:gatJons onder
the conSOfTlef' guaranty contraclS iuued or sokJ ~ the ob-::gor.
In the e-:enl the ob'gor does nol prov'de lor ro-.'Cfed serv'.ces
\\-,th.n 60 days after the contract hoIdef !\as subm'tted proof 01
loss to the obligor, the contract hoIOer is enLt~ed to app.'y d"reclly
to the 1e:mtJurs.emen1 inwrance company for sall$!aet"Ofl. \','esco

Georgia - This 15 not a contract of insurance. II We cancel th;S
agreement, the form 01 soch cance"ation wi' comply ....1th Se<;1ion

32·24-44 of the G.eo!g!a Cooe. Fa'ure 10 rerund in this manner
1,,1 sub:ed us to a pena'ty equal 10 25% 01 the refund amount
and interest rate of 18% per annum unLl the lefund i5 pa'd.
not 10 exceed 50'1. 01 the relund amounL You may cancel this
agreement al any ~me and receive a Pl'0 lala relund. No dams
incurred Of paXl ....-, be deducted from the amounlto be lelurnert
Only preexisting tond t.oons thai you know or or reasonably shou'd
have been :r.vale of ....ill be excluded from roverage.

Th's agreement is undeIVtTlnen by Wesco Insurance Company.
59 I.la:den lane. 6th Floor, New York, NY 10038. Shou!d ....~ fif'
to pay a da'm or issue a refuod W,t/tn (60) days after the f~
01 a Pl'oof 01 loss, lhen you are enWed to t'e ad-red da'm ....lth
the insurer.

r.lembelsh p starts the day your EnrDrmenl Form is processed
and last for OM )'1.'(1( There 15 a .lllal 30 day \'fa'1ing period to
ma~e adam. 9iving)oo l1-months of CO'lefage during the forst
)-ear 01 CO'.'erage Ths prevenls St'MOO ca~s on pre-exist:ng
c:ondlOns and he'ps kHP the coverage affordab'e.

Idaho - TKs is not a contrae:t of Insurante. The buyer may t\a':e
Olher nghls and lamed,as 01 the Idaho Consumer Pro:ec;tOl1
Al;L For more in'ormallOn on )"OUr rights, contact the Consoo1er
Pro:ecbon Div.sion 01 the Offlce of the Idaho Altome'J General at
(208) 334-2424.

l11inoi! - Ob'...gabOnS of the pro-llder under th.s seMce conlJact
ale gualan:eed under a servICe ronlJact re'mbursement insurance
poI:q If the prOO/deI' faa to pay or to provide service on a eta'm
....·,:tIn 60 days after proof 01 loss has been fj~, )00 are enL(ed
10 malte a cJa'm by con\actorlg I,"esco Insurance Company, 59
r.la:den lane, 6th Floor, New York, IN 10038.

Indiana - Ob'..ga:.oos oItha provider UIlder th<s setVice contract
are guaranteed under a service ronlJact lefl\bulsemenl i'lsulance
po:q 11 the Pl'OO/ider la15 10 pay or 10 PfO'/jde service on a da'm
\\·,th n 60 days allel Pl'oof 01 loss has been f.:ed, you are f"fltLIed
10 make a cJa m by contaelng Wesco Insurance Company. 59
I,Ia'den lane, 6th Floor. New York, NY 10038, 212-220-7120.

Iowa - The isSuef 01 this agreemenl is sub;ecllo regu:ation by the
Departmenl or Commerce oItha sta:e oIlo-.va. CompIa'nls \',1U:.h
are nol seltled by the Issuef may be sent 10 the 100,Vi! Insurance
O"'ision,

Gs gia — This is nol 5 contract of insuiance. If iye cancel Ihe
agreement, the lorm ot such cancenabon vng co Ivy vnth 6 h
32.2444 of tha Geo!i}ia code. Fa lure to refund in sits manner
wl sub}ed us lo a pena'ly equal to 25% of the rel m t
and nts esl rale of 18% per annum unN Ihe ref nd h paid.
not to exceed 50'/ ol Ihe refund amount You may ca el Ihh
agreemenl st eny Ime end ew ' a pro rais ref nd No dame
Mcuned or paw w 1 be deduded from ths amount lo be returned
Only Nee sbng con»lone 8»t you t nee of or reasonabty shou%
ha e been evere of wd t» excluded from coverag»
Thw agreemenl is undenwtum by lvesco Inswance Comps y.
59 kta»en lane. 6th Floor, Ne YNk. NY 10039 Sho kl lwf I

lopayadamorlssuaa efu dwthi t60}days M theW g
OI a proof ol lass. Ihen you 5 e enÃed to fbr a dmd da
tha S fiV.

L'mbaoh p st»is the day your Ennxbnenl Form is processed
amllaslloreneyea Thee»a I t30d y W»mmlo
m ke a ds m, gmtg you Rvnone s of cererage dwmg Ihe fm
)'Mf id Am»!08 Thx! pm'»his 5»VKB CB"4 iN P C~C 5 amhdps km Ihe wwerage agonlab».

kl ho — TA4» nol s co triKI of Ih5warice TI» NUei msy m»
olhel hghts imd leAiedes Df Ihe Idaho Ctms pMe I

A I F 'o I IN puv A0MB. et»tact Ihs Cmmm
Rocebon txvdm of Ihe Olfcs ot the Idaho Alkmey~ I

(209} 334-2424.

Ugw45 — OMU lens of the pro»'der wdw aie swvke conlrad
am gusrsnlwvi ndera senses em»act romtwrsemwn Nmm»
potcy 0 lhs 8 M»ef few»my w w prome smwe M a dsm
wd n M days after pmoi ol loss has been fA». you a e weyed
to n»ie e daim I / co Iacw» I'Vesco f Mmm cmsmy, 58
Lieden lane, 6th Fwor, New York, NY IM3li

dis 5 - Owgstofls of dis pfovdsl Urid6r Ihi5 BNvK6 Mr!Pad
aeg amnleedunderasw»caco bad ombummm'oley

If Ihe priwder fa Is lo pay or lo prov»a sennce an a dam
wain M days aher prool of loss has been Sled, yo
lo mke a dam by conladng Wesco Insu ance Company, 59
Lladen Lane. 6lh Floor, Nee Yo k. NY 1003S, 212-22li7 i 20

lowe-The issuer of lbsagreem»I Asubymto eg I t. by lb
Dep mml ol cxmnmce of lhe stale of lmm compla nts hch
are nol seNed by Ihe issuw may be sent lo the foes Insumwe
D '5»

Ke lucky — Oblgabo soflhepo de UM Ih

re guaranteed under e Mn «e cont act re lmbume men I i»u ance
pol»y If Ihe provder fa Is lo pay er to IN»de semce on a d
vhk M days afl p oof of loss has been fled, yo aie ant tied

lo make 5 dam by conlacbng Wesco Insu nce Comps y, 59
LI den Lane, 6th FIN!i, New Yod. NY IM38
Mxdf d-Aswviceconlactdoesnollemsrateu tHhesmvxes
aepo dedlnsccordancewththelermsoflhesehfceconimct
Mi hig — If pedo manes of Ihe ser»ce contrad is interrupted
because oi s ~ Inks or work stoppage at Ihe comps y'l
of b s ness, tha eyecbve period of Ihe service conlmd shel be
extended for the pe nod of the sinks or wow stoppme
hi nnesota — Obtgslens ol Ihe prmnder under the s rvke
cenuacl ere guaranteed under a ser»ce conlract reimbursement
insurance pdicy. If the provde Isis to psy or to prov'»s s n
on a d aim Ailb n 60 days aller pnmf of low has been ited, you we
enllled to make a claim by cents elm g Wesco In su sum Comps y.
59 ilade Lena. 6th Floor, Ne Yod, NY ID038

Ne ada — Oblgal'ons unde the se 'ce c
under a contractual sab1 ly polcy issued by 'iyesco Insurance
Company. 59 Lla'den iww, 6th Floer, New Yod NY i0036 Iv
msy nol cancel Ihw sew»e mnlrad unw al least 15 days nobce
has been ma led to you. ITS «'5 Int»le swvke «V 461
uAes 4 ls sn enmgency and in emergency siuabm» as»ca
u» CofArliMC6 'A.d! I 24 hnNS ThB twr M» 9MClf
that a I eakdean of Sie awe!ad component renders Ihe htme
u 'Ms%labe.

Nsw Hampshire - In Ihe eve I you do ms rec«M s bsfwnm
Adef ws cN I sck pNI mev cohtsct Ns Hmpm I nm 5

Depwbnenl al 2I South Fn I SUeel, Su/» 14. Conwxd. NH
03301, pwx» m mw SOM52-3516.

lhB ObfUBINN Df Iha K'llmmml 5U lo m p 7
bshe'I Of the Obrgef SAT NNii Uis cblgw is kgs'ly oblgal6d lo

tNdwlskB ace»!Frig lo die obfgoi 8 ct»Vaclu sf MISBMM mm
N SM BAD CtNIradS swxui Of SOM by Ihs cwgw
Ih Ihs 6vNS UN! DbrgDr doBs ADI pfovidri ftN ix ad BNY

» 60 days ahe 8» comracl Malar has mbm Ued Nmf of
loss to 8» obigor, the Mntrad holder 8 er»wd to awxy 6AKST
to Ihs 8 DNiwANnkiiwBhM ownpsny lor 5515f etc» w sm

V/N TC D806~1 ag

I su sn«e Company. 59 l,laden Lena. 6th Row, New Ywk, NY
10036. 2 I 2 220.7120

New Mexico — canceysl'»n Is rml eifecbve u bl 15 d y ft

nobce of Mnceusl»n is ma ted lo Ihe serw'ce agreemenl holdw

N wYo k-Canceaat'onhnolegecl eung15daysafterrmbceof
canceeal»nrsmatedlolheservmeag eemenlholdw Oblg Ik *
of Ihe p »diet undet Ibis sewm contrad ate gua anteed under
8 swvxs cM!reel rBvribulssrssAI Nit!ra!Ice pcdo/ If 8 p
fels lo pay or to prema swvke on a cle'm wlh:n 60 days alter
pn»l ol loss has been sled. you a e enbtkd to k d I by
conlacbng 'ivesco Insurance Company, 59 Lladm Lane. 6th
Reor, New Yerk. NY IM39.
Nonh carotin . Gwgat»ns ot 8» prm»N nder we serv'Ke
rmmd a e guaranteed under a senrm em»act e»mm t

CNSNx! Pd»p If Ihs p owlw fels lo OSY Io pn ds smw»
m a dam wthn M days ager proof of loss hss bee I'ed.
NNr 8 s N eyed to rMN! s dB by cwdsct g v 5co

AM Cmnpany. 59 Lta den lane. 6th Roor. Nee Ywk. NY
IUUM. 212-220.7120.

Oldshoma — 11 e swwce agmemml » rmt Kwm I/ 8
mmfwmer er drotasve company markebng the pmduci Thw
ASABAI/ 'I Aol bs hNNNNI by slid! rrisAUIsdwc «
mmaay If pw csAcel 0! \ Sgfwxnwk yo AUI riKNVD 8 f6fNid
I/ M% Dl au! I»Mured pro isla NM»xr. I \'a cmd U

ag ewneni you ws weem a refund d 100% of Ihe unearned pro
rats pfM!Urn

mwh carogha - owgaMris of Ihe ploy»sf UNfef Iws se ce
wmlrad am Inswed under a semcs wun ad remmmmcnt
Nn SAM po cy. V'6!co lrliNsrKB CNnpsAT. 59 LL »6A ta
6lh Floor. New Ywk, NY IUD39.

In the avant of a dspm v,m the Novdw d Ihw NNW d ym
y «»tad the Smh CNot !is Depa»nant of Insurance. cap4ol

Canter. 1201 Lian Sueek Su/» IUDU. Colum%a SC 29201
1-900-769-3467.

Tex s — Nobce: you the buyer ham other nghts and emed»s
mf Ihe Te as dwxpbve trade pracbw» — a»su pmww

ad whim we N eddion lo any emedy h'ch y be a slab»
mku N» conuark
F rmorelnlormat»nconcemingyourdghls,w ladlheco sun»
pfolscixm If slot! Dl are stlNrury SSABIBI 8 DUKB, p k I d

county ahomey or Ihe asomey of your choke
The cont ad is re9utated by Ihe Texas Real Estele Cemm ssion
Any complaels may befledivthlheCo mo IT R
Estate Commission po Box 121M Au!In Te as76TII 215S.

Dish — Coverage 55otded under Ibis cont ad is nol g a anteed
by the propeny and casualty Guaranty Assmsbon canc liat n
fo onpayme I seTecl elodsys he maAng tt noses
Cancesauon for other reasons Is sffeclve 30 days agar ma sng
you hoIN».

ve mont - The prolnder'5 obtDauotis unde the pl n a
supponm bye co Irwt all ahtty ni ance potcy Upon fa lure
of Ihe prov»er to perform under the conuact, the in umr Ah h
issued Ihe polcy shall psy on behalf of Ihe provider any sums Ihe
p d is legs'ly oblgsled lo pay and shall povds thee MM
Ahkh the preA'der is legaiy obl»sled lo perlwm accord ng lo
Ihe prov»a!'s contradual ewgabons under Ihe semm cont t
issued or sokl by Ihe p»Ader. If s palm for sw»ce has nol been
Mmpleted »ibm s ty (60} days ager Poof Dikes has been fs 0
v, lb tbsp»Ader, the damian tw sub ttsdlo Wesco I s rmce
Cwnpany, 59 l.lasen Lena. 6th Floor. Nea York. NY 10030

virgi I — P chase of a hwne protwaon Mnuad 8 not
hBhdslni/

'IVsshinglon - A 21 day vmlten nobce of cmwwyon SE I

rMIsd ln Ihs SNVke 89rBNAB I holdW OMUBCOM Of Iha is»CD
caAtiact pro def UAdel Ih» Mat!sit a e If!sir!ad ixNle sew
ctNikact rs'rrdirrswwNI ilr SAco pdap Iyssco IANNSAc6
C psny, 59 Llakkn lane. 6th Fkmr. tknv Ywk. NY I003S

UA sin — THIS WARRANTY IS SUBJECT TO LIMITED
REGULATION BY THE OFFICE OF THE COhlMISSIONER OF
INSURANCE Clwn» w'I r»t be dwwcted from efw»s.

Wyoming — Oblgalom of ths swvm cCNibed plondw INdw
WW cw»act are insured under a swvxe conkact

iwwKS pose/ tv!!!co lni»Bhcs CNApsrry, 59 LlsdM IBAD,
Mh Raor, Nee Ycd, NY IDM9

Locate, excavate
& repair leak

Replace
segment of pipe

Home Service USA

Water Service Line
Coverage



roo from the boundary of Your property to the point of
entry into the bu;!d:ng I\lthin Your property for whith You have
responsibility, You should call the Emergency Service HoU:ne and
Wewi!l:

Arrange for a licensed p:umber or licensed service provider
to provide a diagnosis of the problem,
Pay for covered Emergency Breakdown. (Sub;ect to lim~s

of liabilJly)
Repa:rs 1\11 norma'ly be c:ommenced lIIithin 48 hoors of
Your te:ephone request for sel\'K:ing subject to Exclusions.

Covered Emergency Breakdown includes but is not [m!':ed to'
Locate, excavate and repair service rne lea~

Rep!oce sectior1 of service rne

4, YOUR DUTIES
We will not pay for any Servites performed without Our prior
approval, Nolite of any Emergency Bfeakdown must be given
10 Us upon discovery and during the cove/age term,

In the eIIent of an Emergency Breakdown undef lI1is SefVice
Agreemer1t, You must

a) Ca:1 the 24 hour Emergency SefVite Hotline
Immediateiy at 1·888-666·8076.

b} Coopelate and assist Us in any matter ooncernin9
a covered Eme/gency Brcakdown,

t) Provide the licensed p~umber or I:-oonsed service
pro'lider ....ilh access to Your property,

d) You musl ta~e e,'ery reasonab~e precaution 10
protect the property until the necessary repair or
replaoement or unb:ock.ing is authorized by Us afld
the woo is completed_

You 1\;'1 nol ha'/e to c:omp~ete any clam forms. You wi~1 need to
sign a form 10 coofrrm thai repa'rs ha\'e been comple\ed. We I'''ct
make payment dlectly to the licensed p:umber Of licensed service
prOllider after the work is c:omp:eted, In some cases, ~ may be
oeressary for You to pay for the Ser\ilce tall, in whim case, We
will reimburse You l\/hen We receive Your pard inlloice(s) afld
process Your payment.

You halle thirty (3D) days from the date You sign·lIp belOfe
You can ma~e a Service ca'l. OUMg thai peliod if You
decide You do not want the Service Agreement You can
notify Us and We wm prO'llde a full refund of fees paid.

e, PERMANENT REPAIRS:
A~ pefmanent rep"irs lvill have a min:mum of one year
repairtl's gu"ran~ee

TRANSFER:
Your rlghls and duties under this Service Agreement
are transfcrabla to a subsequent purthaser of your
property onty and must b9 tompleled wilhin thirty (30)
days r,om the data of sale to the subsequent owner. All
transfers are for Ihe balante 01 the rcmaining lerm and
are subject 10 any outslandiflg Service Agreement fees
and Ihe new owner registering into the program,

g OVERLAPPING COVERAGE:
II You rind You have another seNice agreemenl or insurance
polity l~h:d1 pro'roes sinflar benefits, You can notrfy Us
immediate:y. We \\Iill refund Your Service Agreement fee as
long as no Service tall h"s been prOllided. You may be
requ:red to plo'/Ode a copy of the contractJpoIicy sl\(ll'ling
sim~ar co';arage,

h, RIGHTS OF RECOVERY:
II We pay for an Emergenty Breakdown, We may fequire
You to ass;gn Us Your rights of lerollet'/ against others.
We wi'! nor pay for an Emergenty BlCakdown if You
impa'r these rights 10 retoller, Your right to recover may not
be waived,

REPAIR, REPLACEMENT ANDIOR UNBLOCKING:
At Our dwetion a covered Emergency Breakdown may
be remed:ed b~ rep:air, replacement andlor unblocking.

J. SECOND OPiNION:
We reserve the right to obtain a second op:n:on paid for by
Us by a fcensed repa:rer of Our choosing on any repair or
rep!.acemenl diagnosis,

FRAUD AND/OR MISREPRESENTATION
Misrepresentation or any anempl to defraud Us, including
co::usion ool\',een You and pllJmber or service prollider,
sha:1 fesUIt in cancellation of collerage, and We sha~ seek
re'moorsemenl and may pursue remed:es under applicab~e
law.

PRNACY POLICY
Customer information ooliecled during the purchase and
admin'stration of Home Service is not disdosed to other
companies for the purposes of marketing other products
and services, Such informalion may be disclosed to other
companies in order to provide serv'otES under this Service
Agreement. Shou!d you halle any questions about our
policy p:ease contact us on 1--a88-666--0075,
Telephone calis may be recorded!and or mon~ored,

STATE VARIATIONS:

The fol;cr.'ling state lIariations shall app:y if inconsistent ....ith any
other terms and c:ond:tions of this service agreement.

Alabama - ObIigalions of the prOllider under this service contract
ale guaranteed under a service contract reimbursement insurance
policy. If the prOllider fails 10 payor to prov,de serv'.ce on a claim
with~n 60 days afltl proof of loss has been f,!ed, you are entitled
10 make a claim by conlacting Wesco Insurance Company, 59
Ma;dan Lane, 6th Floor, NewYorl<, NY 10038.

Arkansas - ObflQations of the prollOder under this service
contract are guaranleed lJnder a service contract reimbursement
insurance policy. il the prO'lkier faijs to pay or to provide service
em a da'm \\Iith~n 60 days after proof of loss has been f,!ed, you
are entitled to make a claim by coolacting Wesco Insurance
Company, 59 Maiden l.ane, 6th Floor, New York, NV 10038,
212·22(l..1120. We ma~ repair l'lith nono-rig'nal mamilacturar's
parts,

Colorado -Actions undef this service a9reement may be co'/tued
by the prOllisions of the ·Co:oredo Coosumer Pro~ection Act" or
the 'Unfair Practices Act" and Ihat parties 10 the contract may have
a right of civil action under these laws. This tonlracl appres to
homes that hal'e been previoosly O',ITled.

Connecticut -If \'00 purchased this contract in Conneclicul. you
may pursue arbitration 10 setUe d;splJ~es beN/een you and the
provider of this contract. You may mail ,'our c:ompla-nt to: State of
Conneclicul. Insurance Department P.O. Bo~ 816, Hartford, CT
06142--0816, Altenlion: Consumer Affairs, The written c:omplaint
must describe the dispute, identify the price of the product and
cosl of repa:r, and include a copy or this contract.

OR UTILITY REGULATIONS;
L) COSTS ASSOCIATED WITH TREATMENT,

REMOVAL, RECOVERY, OR DISPOSAL OF
HAZARDOUS MATERIAL;

t.l} REPAIRORREPLACEMENTSORUNBLOCKING
WITHOUT OUR PRIOR AUTHORlZATlOtl;

N) REPAIROR REPLACEMENTS OR UNBLOCKING
ARISING FROM MANUFACTURER'S RECALLS,
DEFECTS OR CLASS ACTION SUITS;

0) COST OF CLOSING WALLS, FLOORS OR
CEILINGS;

P) CONSEQUENTIAL OR INCIDENTAL
DAMAGES;

0) INJURY. ILLNESS, DAMAGE. INCONVENIENCE
OR LOSS OF USAGE CAUSED BY DELAYS,
NON·AVAlLABllITY OF PARTS, LABOR
DIFFICULTIES OR OTHER CONDITIONS
BEYOND OUR CONTROL;

R) ANY AND ALL COSTS ASSOCIATED WITH
A REPAIR VISIT, IF IT IS DETERMINED THAT
COVERAGE UNDER THIS CONTRACT OOES
NOT APPLY, OR NO COVERED EMERGENCY
BREAKDOWN IS DISCOVERED;

S) COST ASSOCIATED IN OBTAINING PERMITS;
T) COSTASSOCIATED WITH REINSTATEMEtlTOF

HARD OR SOFT LANDSCAPING (INCLUDING
BUT NOT LIMITED TO: DRIVEWAYS,
PATHWAYS, WALLS, PATIOS, DECKS,
FLOWERBEDS, TREES AND LAWNS);

V) COVERAGE ON MOBILE HOMES,
RECREATIONAL VEHICLES, MULTlPLE·UNIT
DWELLINGS, COMMERCIAL BUILDINGS, OR
ANY RESIDENTIAL HOME OVER 5,001 sa, FT,;

V) EMERGENCY BREAKDOWN CAUSED BY
OR RESULTING FROM: INSECT, VERMIN,
PETS. MISUSE, ABUSE, NEGLIGENCE,
VANDALISM, THEFT, WAR, RIOT, MILITARY
UNREST, NUCLEAR ACCIDENT, FLOODING,
WATER FLUCTUATIONS, FIRE, HAIL, WIND,
LIGHTNING. EARTHQUAKES. EARTH
MOVEMENT, LANDSLIDE, SAND, CHEMICALS;

W) CIRCUMSTANCES OUTSIDE OUR
REASONABLE CONTROL SUCH AS EXTREME
WEATHER CONDITIONS, POWER AND/OR
SVSTEM FAILURE, INDUSTRIAL ACTION
OR STATE OR FEDERAL AUTHORITIES
EMERGENCY DIRECTIVES, DELAVS IN
OBTAINING OR ISSUING PERMITS,

6, LIMITS OF LIABILITY
Our obl'galions fOf a OO'/ered Emergenty Breakdown ale lim;led
to:

a. Two Service calls per collerage tefID,

b, A maximum of SJ,SOO for anyone Servite call.

1, GENERAL CONDITIONS
a, CANCELLATION:

If You cancel this agreement within 30 days of tile effectil'e
dale We \\lin refund Your payment in fulL You may cancel
this COfltrati aller 30 days from the effective date by
provid'ng written ootice_ You wi:1 be entitled to a pro-rata
refund less any c1a'ms paid.Any refund not paid to You
with'n 30 days is subject to a 10'10 monthly pena~y,

This SefVite AgfC{'ment shall be nofl<afltelab:e by Us,
excep! for:
(a) NOf1pa~ment of Service Agreement fees:
(b) Fraud or misreprasentation of focts ma~efial to the
issuance of this SefVite Agreemenl.

II We cancel, You 11I;'1 be notifted in writing fl\,e daJ'S prior to
cancellation, You wi'l be entitled to a pro-rala refund of lees
paid prO'lided no Ser\iice Call has been made,

b, CUSTOMER SERVICE:
We strive to pro'roe You lIIith the highest standafds of
service, II You feel that Our service has nol met Your
expectalions or You have a questiorJ, p~ease contact Us at
5301 Biue Lagoon Olive, Suile 400, t.liami, FL33126, orca'i
1·888-£66-8075.

c_ PAST DUE AMOUNT(S):
II You fa:1to make fu'l payment on Your paJ'ffienl due da\e
Your Service Agreement OO'/e'age lVi~1 immediately be
suspended lJn~J the fu'l past due amount is pa!d

d, WAlTING PERIOD'

CAUSED BY
IMPROPER

LACK OF

B)

0)

E)

C)

F)

0)

H)

I)

K)

J)

5. EXCLUSIONS
We are not responsible for any of the foUO'.ling:

A) THAWING OF TEMPORARILY FROZEN
PIPES, WHICH HAVE NOT RESULTED IN AN
EMERGENCY BREAKDOWN;
EMERGENCY BREAKDOWN TO EXTERNAL
GUnERING, STORM DRAINS AND
DOWNSPOUTS OR ANV DAMAGE RESULTING
FROM THEIR OVERFLOW;
EMERGENCY BREAKDOWN ARISING
FROM THE DISCONNECTION FROM OR
INTERRUPTION TO THE MAIN WATER
SUPPLY;
ANV EMERGENCV BREAKDOWN WHICH
EXISTED PRIOR TO, OR WAS CAUSED BY
A CONDITION WHICH EXISTED PRIOR TO
THE EFFECTIVE DATE OF THIS SERVICE
AGREEMENT;
EMERGENCY BREAKDOWN
FAULTY CONSTRUCTION.
MAINTENANCE OR A
MAINTENANCE;
EMERGENCY BREAKDOWN ARISING FROM A
CONTROLLABLE LEAK WHERE YOU COULD
HAVE CONTAINED OR SHUT.QFF THE LEAK
YOURSELF;
SWIMMING POOLS OR DECORATIVE
FEATURES (SUCH AS PONDS, FOUNTAINS
AND ANY ASSOCIATED EQUIPMENT), SPA,
SPRINKLER AND FIRE LINE SYSTEMS;
REPAIR OR REPLACEMENT OR UNBLOCKING
OF COVERED PARTS, EQUIPMENT ANDIOR
SVSTEMS DUE TO THE GRADUAL REDUCTION
IN PERFORMANCE CAUSED BY NORMAL
WEAR AND TEAR WHERE AN EMERGENCY
BREAKDOWN HAS NOT OCCURRED;
EMERGENCY BREAKOOWN TO PROPERTY
HAVING REMAINED UNOCCUPIEO FOR MORE
THAN THIRTY CONSECUTIVE (30) DAYS;
REPAIRS OR REPLACEMENT WHEN PARTS
ARE OBSOLETE;
COSTS TO CORRECT OR UPGRADEANV PART.
EQUIPMENT AND!OR SYSTEM IN ORDER TO
COMPLY WITH ANY FEDERAL, STATE, OR
LOCAL LAWS. REGULATIONS, ORDHIMlCE

KEY TERMS
We, Us and Our
We, Us and Our means (I) Home Service USA Repa:r
Management Corpolation and ils aff,tia\es, 1506 KJood'ke Road,
Su'te IDS, Con,'ars, GA 30004 ('Home Service"), in its capacity as
Adm'ni!.trator and manager of the beoofits O'Ned underll1is Ser\iice
Agreemenl and (0) MIT \Varranty Corp., 59/,\a:denLane, New
York, NY 10038 ('N,lr), which underwri:es and is responsib~e for
provid:rtg the benefJls O''\'e<! to YOIJ under 1I1it; Service Agreement.
Y01J may conlact us al the forego'ng addresses or by calfing us
loll--free aI1"88lJ-.666-.8075
Vou arxl Your means the ServiceAgreemenl Ho:der listed emll1e
Declaration Page.
Reinstatement means back·filling of any oeressary outside
e~cavation to leave the groond level.
Emergency Breakdown means the sudden fa~ure to the External
Water Ser\iices dve to defects in ll'Ol1Imansh'p and or materials,
braakdcMTlS due to normal waar and tear, or breakdo'.vns arising in
the course of ord'nary functioning arKlusage, wh:ctl immediately:
a,} Exposes You to a ris.~ 10 Your heallh.
b,) Creates a risk of or damage to Your pwperty or any of Your

belongings normally conta:ned \~iIh'n the property; or
c.) Makes Your home un'nhab:tab!e.
Service call(s) means repair or replacement or unb!odUng
work performed by a licensed p~umber or ficensed seNice
pro'/ider to diagnose and e[m:nate a s:ngle COllered Emergency
Breakdown.
Provider means the party (Us) obl;gated 10 perform under the
loons of lI1is contract.
Ser\iite Agreement Fee: The amounl you paid for this
agreemenL

1, RESPONSIBILITY FOR BENEFITS OWED TO YOU
N.IT Warfanty Corp, is the service contract issuer arld pro'lider
responsib'.e for the performance of contractual obligations
under lI1is Service Agreement, inclucf:ng service performance
and payment of cost of any beoorots owab:e to Yoll under the
Agreemenl Home Sel\'ice has des'gned the pro\ection program
provided 10 Yoll under this 5er\iice Agreemenl, and manages
and arlm:nisters the delivery of benefits O''\'ed to Yoll uflder the
Agreement. Home Service lIIill be respoos!b:e for re'/ieHing,
proressmg and adjusting any cla:m You may ha\'e for beneflls
under lI1is Serv'.ce Agreemenl Home Service wi'l sel\'e as Yoor
ord:nary po1nl-<lf-e:ontacl for arlY questions or ooocerns Yoo may
have 1'Iith respect to YOIJr Service Agreement; YOIJ may also
contact the obligor and corllfacl issuer, AMT \'1arranty Corp, wjth
any further inquiries, N,n Warranty Corp has gi\'en Home Serv'.ce
authority to act on its behalf in processing c1a'ms under this Servk:e
Agreement arld in assisting Yoo in processing payments and other
transactions under this Agreemenl, and Home Service wi~ att
on behalf 01 N.n W3rranty Corp in pro'lkfng these selVices 10
Yoo. Obligations under this Service Agreement are underwritten
and supported by contractuallialX'ty insurance procured by the
ob:igor, as detailed in the app!icab~e stale disclosures attached
to this Agreement. All other tefIDs and cond:tions of this Service
Agreemef1t are sullied 10, and modified by, the a'location of
responsibilities set forth ill this paragraph, lJn~eSS otherwise
indicated for residents of Y01Jr state as dela~'ed in the applicab:e
stale d;scloslJres attached to this AgreemenL

2. SERVICE AGREEMENT
This Service Agreement is only ",at'd aller Our acceptance of the
application and receipt of payment.

This Sarvice Agreement continues for one (1) year from the
Effective Dale lisled on the Declaration Page, Hv-,o,1Ner, in the first
,'ear of tollefage yoo may not make a Service call ....it!lin the th'rty
(30) days of the Effective Date lisled 00 the Declaration Page.
Paymenl is due the solfne time You sign up and musl be rece;\,ed
by Us for Your Service Agreement to be effective,

This Service Agreement v..~1 renew lor a tetm of 12 months and
....'1 rontinue 10 renew for I,ke lerms uniess cancelled \\ith~n 30
days altha end of the tefm of ,'OUr curren! agreement or cancet:ed
as provided in this ServiteAgreement.

This Service Agreemen! I\i'l only co'/er sys!ems for wh\ch You
halle responsibi~ty. We do not COlier any repa'rs for sys!ems that
Iand:ords, util:ties or other entities are responsible for repa:ring.

3. EMERGENCV BREAKDOWN SERVICE
During the Service Agreement CO'/erage term, We agree, in the
e\'enl of a co....ered Emergency Breakdown, to arrange and p:ay
for a licensed p:umber or lirensed service provIder to pro'/ide a
Ser\ilce caU to the fonO',ving
a, External Water Services
If You halle an Emergency Breakdown 10 Your extarnal lIIater

KEY TERhtS
We, Us and Our
W, U d O m () tlw S 'SA Repw
Management Corpora!On and ils afslales, 1506 Mond ke Road,
S 4 105,conye,GA30004('Hom Smfmqri rt I myas
Admm airs! or and managerof Ihe benefts owed under Ih s Swv'Ns
Age me L ndmAhlTIv tycwp.,59LlamenL M.New
York, NY 1 0mB ('AhlT ), when undemdM and is esponswm for
pon'dngmebe ht meit Yo u d thbsernceAgeemenL
You may contact us at the foregoing add esses or by caum us
toe.fe tl-888Z66-8075
YouandyourMB sthegohfmhge tHold I IM Ih
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1. RESPONSIBILITY FOR BENEFITS OWED TO YOU
AIITIV ntyc q.i th I'm'r Mpoee
fespohske fof the perfrNAarxe of OCAtractual obygawme

d thhS 'g t,iddgSB Mpwfl 8
and payment of Ms! of any beneuls owable to You under Ihe
Ag Mm L Home SMMh 5 desigmd thprolecton Fog am
proddM io Yo ner ub 08MM AWBMML am

nd sd 'w Ihe delivwy of beneBs owed lo You under the
AgreemenL Home Senrice NU be resmmsee I 8

'
g,

prwmsmg end adjust ng any daim You may have fw benefm
u der!ha Swv'NeAgeeme L Ham S 'llmw a Y
mdnwy fmn!NIMntact for any quesbons or wmcems

Tourney

have wd 8 ped b YCUV 68MM Ag L Y U

conmd meoh! gor am conuad issuer, ANT YNMAIT Corp, wm
yf rthwim '' .NUTHI ITCM h g H 8MMM

auth oniy lo acton he twh elf N process ng da ms under ihb Servke
Ag Gm t dN SMb gY I WMM gp Krwnfs WIONW
Iransactmns under Ihn Ag eemenL and Home Serrice wg ad

b h IfWAhlTtV lyC q I p~mglhesesewxesto
Yorr. ObigalNAB UAder Ih!5 SeMce AgrewArml are Umkmmrtlwr
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2. SERWCEAGREEMENT
Th s Semlce Agreement H only va' afler Ou acceptance of Ihe

ppln hm ml rcc pl fp 7 AL

Ttis Sem'ce Agm m t co I wm for one (!) yea from the
EflecbmDateletedo theDedaauo Psg H ri th 5 t

y fcove age you may not makes Sconce call w th nibs Uvrty
(30) days of Ihe Effechve Date IWM on Ih IMN ho PM
Paymenl Is due the same bme You sTN up and must be recehed
by Usfo Y u 56MMAgMN tt I dfmw .

Thsu 'WMMAIVNMM I Innof 12m Ih
w I Mnbnue lo renew for Ike terms unlem m ncelwd rmh n 30
d y fth end fth tennofym c rrenlag sama torwmaeed
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This Swvice Agreement w If only co er sy !e s Iw Mkb Y
ha responabilly We do not cover anyrepairsforsys!erne thai
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3. EMERGENCY BREAKDOWN SERVICE
0 Mg the Se Ag nt erm twm. We ag ee. N Ihe
eM! of a covered Emergency 8 eakdown, I a ange BM pay
f Iba md pl be o R sed senfce pnwderto provide a
Service ca II to the fotkwring:

rtrsl W ter S6rvlces
IfYouha a E g yBe kdo t Y

se I f th I Mam of Yo poperly lo the pont of
e by I lo the bu'king wBrin Your mopwty for whch You ha
mspo 1WSK V n 4 cag uw Fmwgency Sernce HOSM and
Wewu.

A 0 f I 4P! be whc6 56d56 c6PCU'Idw
lo prov'Ne a d agnmn of the p able
P yfw~edE e gency Breakdo n (Subedlolimrts
of lnblrty)
RMM vng nwmaay be Mmmenced vnlhn 40 hours of
YnullelePhnAemqM If ~ brae!I

CoveredE ega yBeakd ~d bm'mg TM!o:
Locale. excavate and repair sennce tine bak
Repmce secton M se I

5. EXC
We a e nol

A)

LUSIONS

r capon sbte for any of Ihe foWrewg.

THAWING OF TEMPORARILY FROZEN
PIPES, WHICH HAVE NOT RESULTED IN AN
EMERGENCY BREAKDOWN;
EMERGENCY BREAKDOWN TO EXTERNAL
GUTTERING, STORM DRAINS ANO
DOWNSPOUTS OR ANY DALIAGE RESULTING
FROM THEIR OVERFLOW,
EMERGENCY BREAKDOWN ARISING
FROM THE 0!SCONNECTION FROM OR
INTERRUPTION TO THE MAIM WATER
SUPPLY;
ANY EMERGENCY BREAKDOWN WHICH
EXISTED PRIOR TO, OR WAS CAUSED BY
A CONDmON WHICH EXISTED PRIOR TO
THE EFFECTWE DATE OF THIS SERVICE
AGREEMENT;
EMERGENCY BREAKDOWN CAUSED BY
FAULTY CONSTRUCTION, IMPROPER
MAINTENANCE OR A LACK OF
MAINTENANCE;
EMERGENCY BREAKDOWN ARISING FROM A
CONTROLLABLE LEAK WHERE YOU COULD
HAVE CONTAINED OR SHUTNFF THE LEAK
YOURSELP,
SWIMMING POOLS OR DECORATIVE
FEATURES (SUCH AS PONDS, FOUNTAINS
AND ANY ASSOCIATED EQUIPMENT), SPA.
SPRINKLER AND FIRE UNE SYSTEMS;
REPAIR OR REPLACEMEN7 OR UNBLOCKING
OF COVERED PARTS, EQUIPMENT ANOIOR
SYSTEMS DUE 70 THE GRADUAL REDUCTION
IN PERFORMANCE CAUSED BY NORMAL
WEAR AND TEAR WHERE AN EMERGENCY
BREAKDOWN HAS NOT OCCURRED;
EMERGENCY BREAKDOWN TO PROPERTY
HAVING REMAINED UNOCCUPIED FOR MORE
THAN THIRTY CONSECUTNE Du) DAYS:
REPAIRS OR REPLACEfriENT WHEN PARTS
ARE OBSOLETE;
COSTSTOCORRECTORUPGRADEANYPART,
EQUIPMENT ANOIOR SYSTEM IN ORDER TO
COMPLY WITH ANY FEDERAL, STATE, OR
LOCAL LAWS, REGULATIONS, ORDINANCE

8)

C)

D)

E)

F)

G)

H)

K)

4. YOUR DUTIES
W u tp yfo yu 'ce 0 rtormedmthoulOurprior
approve!.NotlceofanyEme ge cyg Mkdo tb gi
tou p di m dd ng the co erageienn.

Ih e e I of n E e gency Be kdown under lhb Ser 'ce
AgrewANVL You must

) Cag th 24 hour Emergency Swnm Hotbne
immedatdy 114NIS666-8076.

b) Cooperate and ass st Us m any matter wmceming
awweME g yB kd

c) Provtd6 Ihe ICBrt58d plUmtNU of R6h56d 58Mcsp~ Ih t I Yo
4) Yos must lake every reaswtabb pecamm to

FMMI u p mwrty ts 0 Mcnsmm repd or
replacemenl or unblock'Ng s awmM'ed by Us
th k'r INL

Y U t I t ~pmte any da'm fwms You vng need lo
SDA a folAV lo SCABN that taps m I be c PUIM W

k p 7 td cth/tolhelx6 sedp.'U bwo hc6 56d56Mce
provwwanerumwomwm pbtM i,n yM
MMMY fw Yo to pay for the Service cag. in which rase, We

PMMs Your paymeni

LU

N)

O)

P)

Q)

6)
7)

0)

'IV)

OR UTILITY REGULATIONS;
COSTS ASSOCIATED WITH TREATMENT,
REMOVAI„ RECOVERY, OR DISPOSAL OF
HAZARDOUS MATERIAL;
REPAIRORREPLACEMENTSORUNBLOCKING
WITHOUT OUR PRIOR AUTHORIZATION;
REPNRORREPLACEMENTSORUNBLOCKING
ARISING FROMhlANUFACTURER'S RECALLS,
DEFECTS OR CLASS ACTION SUITS;
COST OF CLOSING WALLS, FLOORS OR
CEILINGS;
CONSEQUENTIAL OR INCIDENTAL
DAMAGES;
INJURY, ILLNESS, DAMAGE, INCONVENIENCE
OR LOSS OF USAGE CAUSED BY DELAYS,
NON-AVAILABIUTY OF PARTS, LABOR
DIFFICULTIES OR OTHER CONOmONS
BEYOND OUR CONTROL;
ANY AND ALL COSTS ASSOCIATED WITH
A REPAIR VISIT, IF IT IS DETERMINED THAT
COVERAGE UNDER THIS CONTRACT DOES
NOT APPLY, OR NO COVEREO EMERGENCY
BREAKDOWN IS 0 I SCOVER E 0;
COST ASSOCIATED IM OBTAINING PERMITS,
COSTASSOCIATEOWITHREINSTATEMENTOF
HARD OR SOFT LANDSCAPING DNCLUOING
BUT NOT UMITEO TO: DRIVEWAYS,
PATHWAYS, WALLS, PATIOS, DECKS,
FLOWERBEOS, TREES AND LAWNS);
COVERAGE ON MOBILE HOMES,
RECREATIONAL VEHICLES, MULTIPLE.UNIT
DWELLINGS, COMMERCIAL BUILDINGS, OR
AHY RESIDENTIAL HOME OVER 5,MI SQ. FTC
EMERGENCY BREAKDOWN CAUSED BY
OR RESULTING FROM: INSECT, VERMIN,
PETS, MISUSE, ABUSE, NEGLIGENCE,
VANDALISM, THEFT, WAR, RIOT, MIUTARY
UNREST, NUCLEAR ACCIDENT, FLOODING,
WATER FLUCTUATIONS, FIRE, HAIK WINO,
LIGHTNING, EARTHQUAKES, EARTH
MOVEMENT,LANDSUOE,SAND, CHEMICALS,
CIRCUMSTANCES OUTSIDE OUR
REASONABLE CONTROL SUCH AS EXTREME
WEATHER CDNDmONS, POWER ANDIOR
SYSTEM FAILURE, INDUSTRIAL ACTION
OR STATE OR FEDERAL AUTHORITIES
EMERGENCY DIRECTWES, DElAYS IN
OBTAINING OR ISSUING PERMITS.

6. UMITS OF LIABIUTY
0 oldg 6o s fora Mvwed Emergency Breakdown are fmrted
lo:

a.TvmS '
p ~te

0.AM 153500f 8 ymmu cecsu

GENERAL CONDITIONS
CANCELLAIION.

If Yo cancel giw agmexM! vnltim 30 days of the euwmm
date Wenq f M Yo p y t nsdL Y aymncel
Ihw cont ad aller 30 days from the effecb d I by
NMWM ~M ~ Yo 5 be ensued to a prorata
rehmd fess any derma pa'dAny refund ot paid t YM

30 d ys m bMI lo 8 10K monthly pena tp
Th 6 ~ Ag same I shall be Anhmncelabfe by Us,
exc6pt fw'

) N payment of SNMUADeement fees:
(b) Fmvd or M talmn m Md !NM to the
SSU ca of lb!558Mc6AgmNrr6lri

BWecancei Youvnubenobfndrnnntmgfhmdayspw lo
Cswwtei Yo BI blwdl I«mi I fUmloff66S
p U pnwided no Service Call has teen made

CUSTOMERSERVICE:
W N to movxle You mul the highe5! startdafds of
senrice. u Y u Ihe u 10 ' m t Yo r
Med tens or You have a quest'Nn. please Mnlact Us at

53015!MEED SNN400 Lh 'L33126 orcag
I-8886666075
PAST DUE ALIOUNT(51
If Yo f il k fuep y t Yo papnentduedate
You Senrice Ag semen! co mage Mf I ~ t ly I

bilh I 'lpmtdueamouhtrspad
'IYAITING PERIOOr

Y have thrty (30) days from the date You kin up I ( re
You can make a SMM II DUMg that pwiod If You
deem You do nol want Ihe Sennce Agree I You Mn
nob(yUsandW aBPMld I llr f doffeesuaM.

e. PEWNNEMREPAIRSr
Nl permanent reps re will ha e a mwmu of one year
mper g

f TRANSFER:
Yo rights and duties u der this 5 I Ag cement
a t f bl t s bsequenl purchaser of y
p operly only and must ba co pl IM vehin thtrly (30)
d y fo th d I ofs letothesubseque tow,Au
transfers a 8 for thebais fib ing term and

bj It nyo tst ndingServiceAge If

g OVERLAPPING COVERAGE:
if Yo fmd Youhare anoiherswwceagreMN I I w e
pe!my which proM 5 I I b n IA Y call nobfy Us~ !sly We vng refund Your Swv'NeAg tf
longasn S 't sbmnpovidwl. Youmaybe

lu'd lo provde a copy of the co I adrpe 7 sh g
NA!1sf~

h. RIGHTS OF RECOVERY:
IfWepsyforanEmeg ncyB akd,W mayrequre
Y lo U Us Yo r nghls of recovery age! st ome
We wg not pay for an Em g y 0 kdown 4 You
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Himory._.

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.com

$1 ,oS :

$36.00

$ 145.92

Consumption History

~~-_.-539.00 -

$145.~2 ~ \

.".,.., .,... .,' ~.,.~ -I ~.",.~ <Ie."

Please Pay:

$11.09

$9.20

$14.98

$0.73

Summary of Service

Meter Reading Meter #
Current 92260 10/20/2010

(803) 727-57~ Previous 87730 09/19/2010

~to-.vlJ \J Usage 4,530 Gallons

~-\ Number of Days: 31
5212.85 - verage Daily Use: 146 Gallons

142.98 verage Daily Cost: $ 2.42

"11005,

Due Date

12/27/2010

Account Number

\l/\S 1i1 Jr
. bq~//'4'V

o
~/ ~ --l

A fee of 1.5% per month will be added if unpaid by the due date. 1 \ 0 ()
Make check payable to: Carolina Water Service Inc of SC 5 ~

Bill Date

11/30/2010

Messages
Our records indicate the prior balance remains unpaid and your account may be sUbject,to disco nection. Please ote the due date on this bill refis to
the current bill amount and does not extend the time allowed for payment of the prior balance.
We are pleased to announce the launch of our new Web Self-Service site. The site wil allow you to obtain cu ent and historical account informa~R.
The site may be accessed by going to http://'NINW.uiwater.com/myaccount. ,>

Adjustments
Late Payment Charge

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 4,530 gallons at $2.03 per 1,000 gallons I
Water Supply Charge of 4,530 gallons at $0.003307 per gallon~
SC DHEC Ff:e '

Total Residential Purchased Water ,~ \ Q
Residential Wastewater Service \I" \1\ \

Wastewater Service ~D\
Total Residential Wastewater Service \

Total Amount Due

Name JULIA HESS Primary Telephone #
Service Address 111 MARIANNE CT, LEXINGTON, SC, 29073

Activity Since Last Bill

Previous Balance
Payments received as of 11/30/2010

Balance as of 11/30/2010

Amount Paid

1111I11111111111111111111111111111

1111111111111111111111111111111111111111111111111111

1
1S§lt

Carolina Water Service Inc of SC . ~ VY'
PO Box 11025 () f}IiY\ \ \D
Lewiston ME 04243-9476 "I,...... \ \0 \
111""1,.1"1,1,1"1"11,1,1,,,1,,11,,.1.11,,,,,111 ~Jl

Account Number:

Due Date: 12/27/2010

Please Pay: $ 145.92

~ti€S, Inc:

PO BOX 160609
Altamonte Springs, FL 32716

#BWBCGPK
JULIA HESS
111 MARIANNECT
LEXINGTON SC 29073

290

o Address correction requested on back 290

Utilities, Inc.'ill

Date

11/30/201 0

Account Number Due Date Please Pay:

1 2/27/201 0 $ 145.92

Telephone ¹ (803) 727-57

$212 85

42.98

$69. 87

$ 11.09

$920
$ 14.98

$0.73

$36.00

9.00

$39.00

$145.92

Name JULIA NESS Primary
Service Address 111 MARIANNE CT, LEXINGTON, SC, 29073
Activity Since Last Bill

Previous Balance
Payments received as of 11/30/2010
Balance as of 11/30/2010

Adjustments
Late Payment Charge

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 4,530 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 4,530 gallons at $0.003307 per gallon

SC DNEC Fee
Total Residential Purchased Water

Residential Wastewater Service
Wastewater Service
Total Residential Wastewater Service

Total Amount Due

Carolina Water Service inc of Sc
Phone: (800) 367-4314

Collections; (800) 367-4314
Customer Service. (800) 367-4314

www.uiwater.corn

Summary of Service
Meter Reading Meter ¹

Current 92260 10/20/2010

Previous 87730 09/1 9/2010

Usage 4,530 Gallons

Number of Days: 31

verage Daily Use: 146 Gallons

verage Daily Cost: $ 2.42

a iiling History
d s

cohmlmotioh a mody

A fee of 1,5d% per month will be added if unpaid by the due date.
Make check payable to: Carohna Water Service Inc of SC

Messages
Our records indicate the pnor balance remains unpaid and your account may be subjec j
the current bill amount and does not extend the time allowed for payment of the prior bal
We are pleased to announce the launch of our new Web Self-Service site. The site wil

The site may be accessed by going to http: //www.uiwater.corn/myaccount.

ote the due date on this bill refers to

(wand historical account information. 0'90
 Utilize Ine:s

PO BOX 160609
Altamonte Springs, FL 32716

¹BWBCGPK
JULIA HESS
111 MARIANNE CT
LEXINGTON SC 29073

IIIIII IIIIIIII IIII I IIIIIIII:&~j g,
I I IIIIIII lllllllll IIII III III II III II I I III II I I

Account Number:

Due Date: 12/27/2010

Please Pay: $ 145.92

Carolina Water Service Inc of SC
PO Box 11025 9 hiD
Lewiston ME 04243-9476 ) P Ii
I I I » i i I » I i i I i I i I i i I i i I I i I i I i i i I « I I » i I i I I »» i I I I

P Address correction requested on back 290



Carolina Water Service Inc of SC

Phone: (800) 272-1919
Collections: (800) 272-1919

Customer Service: (800) 272-1919

www.uiwater.com

-

2.660 Gallons

32

83 Gallons

$2.03

BIlling History
."..,

-

Summary of service

Meter Reading Meter #

Current 103000 0212112011

Previous 100340 0112012011

Usage

umber of Days:

verage Daily Use:

verage Daily Cost

Consumption tilstofy.-.

.iIIIiid
,0· -,' ~ -,' ~ ~ I' " ".; G' ., ... ""

$65.07

Please Pay:

$39.00

$39.00

$65.07

$26.07

$0.00

$11.09
$5.40

58.85

$0.73

$58.83

$-.58.83

Primary Telephone # (803) 727-5767

Due Date

4/2512011

Account NumberBill Date

03130/2011

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,660 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2.660 gallons at $0.0033253 per gallon

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewater Service

Wastewater Service

Total Residential Wastewater Service

Total Amount Due

A fee of 1.5°1. per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Name JUUA HESS

Service Address 111 MARIANNE CT, LEXINGTON, SC, 29073

Activity Since Last Bill

Previous Balance

Payments received as of 03/3012011

Balance as of 0313012011

--

-
-

Messages
Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing.

The site may be accessed by going to http://www.uiwater.comImyaccounl

IrutmtiES. Inc
e;"~oBOX 160609

Altamonte Springs, FI 32716 1111I11I11 mllllllllllllllllllll~
1111II ~IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

UTI0331B AUTO 5-DIGIT 29073
7000001433 01.0006.0163 1433/1

Account Number:

Due Date:

Please Pay:

412512011

$65.07

Amount Paid

~~
~

'111.1'1'111I11111I1111I11'111111111"11111111'11'111.111'11.1111
JULIA HESS
111 MARIANNE CT
LEXINGTON SC 29073-6815

Carolina Water Service Inc of SC

PO Box 11025

Lewiston ME 04243-9476

III.", 1,.1, .1.1.1., 1,,11.1.1., .1., II" ,I, II." .1.1.1.1., I, .11

oAddress correction requested on back 290
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Bill Date

03/30)2011

Account Number Due Date

4/25/2011

Please Pa

$65.07

Carolina Water Service Inc of SC

Phone: (800) 272-1 919
Collections: (800) 272-1919

Customer Service; (800) 272-1 919

www.ulwater.corn

Name JUUAHESS Primary Telephone ¹ (803) 727

Service Address 111 MARIANNE CT, LEXlNGTON, SC, 29073

Activity Since Last Bill

Previous Balance
Payments received as of 03/30/2011

Balance as of 03/30/2011

Residential Purchased Water

Water Distnbution Base Charge

Distribution Usage of 2,660 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,660 gallons at $0.0033253 per gallon

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewater Service
Wastewater Service

Total Residential Wastewater Service

Total Amount Due

$1 1.09

$5.40

$8.85

$0.73

$39.00

19 sAlt ~

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing.

The site may be accessed by going to httpy/www.uiwater.corn/myaccounL

Utilities. Inc
PO BOX 160609
Altamonte Springs, Fl 32716 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIH

llllllllllllllllllllll IllIIIIIIIIIIIIIIIllmlllll

Account Number:

Due Date:

Please Pa)E

4/25/201 1

$65.07

Amount Paid

UTI0331B AUTO 5-DIGIT 29073
7000001433 01.0006.0163 1433/1

III I I I ill IPIIII IIIIIIIII"lhhlll II lil'll'I'Pl
JULIA HESS
111 MARIANNE CT
LEXINGTON SC 29073-6815

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476

III I I I I I I II I I I II I II I I I I I II

P Address correction requested on back 290
[1/1)



,-r;'-
" )l '

Previous Balance

Payments received as of01/30/2Q11

Balance as of 01/30/2011

Activity Since Last Bill

01/30/2011

Total Residential Purchased Water

Residential Wastewater Service

Wastewater Service

Total Residential Wastewater Service

Total Amount Due

Name JULIA HESS

Service Address 111 MARIANNE CT, LEXINGTON,

Primary Telephone # (803) 727-5767

C, 29073~ re:' VQ1

l
J'" 6 1'0-'<'UJe - iV"", ,,(-\-vI

J C ~,'. j ,.,1 ~. I.V'Adjustments iJPl - . '\
Late Payment Charge •• if "y..,J- '(l"')v", (if'

f'Y~ \) /)J1 t"
Residential Purchased Water L.,t.JV"v J,J-yxf ...

Water Distribution Base Charge ~ .p\"", 1/'1 Lt- \ $11.09

Distribution Usage of 3,070 gallons at $2.03 per 1,000 gallons I ('J? g 0 $6.23

Water Supply Charge of 3,070 gallons at $0.0045542 per gallon \f;':<~ . $13.98

Be DHEC Fee '$0.73

'w) e;,/cAL . _
"'j<-' ,1 A,. 'A( 'I'~ {/.J t rt:........--1fl";v""" I'-..{/!.-;.--;.... ~() ,- ( i'"\S I

A fee of 1.5% per month will be dded if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

+

---

Messages

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account infollTlation and register for paperiess billing.

The site may be accessed by going to http://www.uiwater.com/myaccount.

gg&,l,,Q~
G Q p)t iin 7)

LICIIIbes Inc',I 0('arolina Water Service Inc of SC

Phone: (800) 367-4314
Collections (800) 367-4314

Customer Service (800) 367-4314

(" ',Jlw (/~», fL~.* 6 —,-i .. /yn/nr- f,
A fee of 1.6% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages
Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing.

The site may be accessed by going to http://www.uiwater.corn/myaccount



~tiEs.lnc:

Important Notice Enclosed

(Uiiiiti€S. Inc:

PO BOX 160609
Altamonte Springs. FL 32716

UTN0504A
2000001856 372/1

'11·1'1'11II111II1I111'1111I11I"lhhlh'II,II·III'II·II"
JULIA HESS

~ 111MARIANNECT
: LEXINGTON SC 29073-<3815

400

[l/S]

ties,

Inc.'mportant

Notice Enclosed

g~~Utilities, Inc'O

BOX 160609
Altamonte Springs, FL 32716

UTN0506A
2000001856 372/1

r/Ilrlr/rlurll/rrrl[lllllrllligl[/ul[i/i)pl(rll/rllplpl/II

JULIA HESS

R 111 MARIANNE CT
LEXINGTON SC 29073-6815

400



Dear Customer,
CAROLINA WATER SERVICE, INC.

Since 1972, it has been our privilege at Carolina Water Service, Inc. ("CWS") to provide water
and/or sewer service to our customers in South Carolina. Our current rates for these services are based
on 2005 expenses and became effective in 2007. However, in that six year period CWS has experienced
significant increases in its operations and maintenance costs due to the rising cost of chemicals,
purchased power, medical insurance premiums and ever-increasing environmental and regulatory
requirements. Additionally, CWS has continued to make the ongoing capital investments necessary to
provide adequate and proper service to our customers. In order to recover our costs of service and
investment, CWS has found it necessary to file an application with the Public Service Commission of
South Carolina ("Commission" ) for an increase in our rates and charges. A copy of the Commission's
Notice of Filing and Hearing regarding this application is enclosed.

CWS understands that no one desires an increase in rates, especially in these difficult economic
times. Financial circumstances leave CWS no choice but to seek an increase in order to be able to
continue to provide service. CWS feels it is important for customers to be informed on how it has
been managing costs and investments on customers'ehalf:

~ Between 2005 and 2010, CWS has spent approximately $10 million on capital expenditures
for various projects throughout our systems. Almost all of these expenditures have been
due to environmental agency regulations or to reduce operating expenses. These projects
include, but are not limited to:

o Installation of treatment at our Lakewood Well to remove trace level contaminant
from the source water and to meet current regulatory requirements. We monitor
for naturally occurring contaminants in groundwater in compliance with all local,
state and federal regulations.

o Installation of new water wells and water treatment facilities to meet increases in
water demand caused by customer growth in conformance with regulatory
requirements

o Installation of equipment and materials at the Glenn Village water plant to remove
trace level contaminant from the source water. We monitor for naturally occurring
contaminants in groundwater in compliance with all local, state and federal
regulations.

o Installation of a new impervious liner at the Friarsgate Wastewater Treatment
Plant's equalization basin to iinprove plant operations and to safeguard the
environment

o Conversion of the disinfection process from chlorine gas to ultraviolet light at the
Friarsgate and Pocalla WWTP's to eliminate the use of toxic chemicals, protect the
environment, and reduce treatment cost

o Relining of terracotta gravity sewer mains in our Whitescreek collection system to
reduce infiltration caused by ground water, improve plant performance and reduce
treatment cost

o Upgrades to the Lincolnshire WWTP treatment process to improve solids handling
as well as reduce operating expense

iz/sl



o Installation of odor control equipment and use of chemical agents to minimize the
impact of odor emissions on nearby neighborhoods at our Friarsgate and Watergate
WWTP's

o Implementation of dewatering equipment at three WWTP's to provide more
efficient and cost effective solids handling and disposal methods

o Installation of automatic transfer switches and emergency generator power systems
at three WWTP's to eliminate sewer spills caused by power outages

~ Over the past six years, in spite of our efforts to reduce expenses wherever possible,
operation & maintenance expenses have increased at a rate of nearly 3N annually, for a
total increase between 2005 and 2010 of approximately 14/o.

~ Our capital improvement and operations and maintenance expenditures were necessary to
improve quality of service, to ensure that CWS meets all regulatory requirements and to
continue providing its customers with safe and reliable utility services.

~ CWS has not had a rate increase since 2007. The current rates are based on costs incurred
during the 12 months ending September of 2005. These current rates do not permit us to
recover the net increase in costs over the last five years or to earn a return on our
investment.

~ Ongoing changes and revisions to regulatory requirements have continued to increase the
cost to operate, maintain, monitor, and manage our facilities irrespective of the downturn in

the economy. New or revised federal and state environmental regulations have not been
reduced, delayed, postponed or revoked during this time period yet the company's revenue
has not increased sufficiently to support this added expense.

~ Providing quality service to our customers at a just and reasonable rate is of the utmost
importance to us. With the proposed increase, rates will be sufficient to provide clean and
safe drinking water as well as sanitary sewer service for the average household's entire daily
use (including drinking, laundry, showers, cleaning, cooking, irrigation, sewerage, flushing,
etc.). This increase is approximately 51 per day for both water and wastewater services
under the proposed rates, which represents a 43/o increase for the average water and
wastewater customer.

In view of these facts, an increase in rates is necessary so that CWS can remain financially
viable and continue to operate in the future. We believe that the requested rates represent a balance
between the financial requirements necessary to operate our systems in accordance with all

environmental, regulatory and statutory requirements and the desire of customers to have water and
sewer services provided at a reasonable rate.

We take seriously our responsibility to provide safe and reliable utility services and look forward
to continuing to serve our customers in the future. We welcome an opportunity to talk with you to
explain our need for this rate increase. If you have any questions regarding our pending rate increase
application, our operations or your account, please do not hesitate to contact one of our Customer
Service Representatives at 1-800-272-1919 or by email at customerservice uiwater.com. We look
forward to hearing from you and an opportunity to answer your questions about this matter.

Sincerely,

Patrick Flynn
Regional Director
Carolina Water Service, Inc.



filed pursuant to S.C. Code Ann. Section 58-5-240 and 26 S.c. Code Ann. Regs. 103­
512.4.A and 103-712.4.A. CWS provides water and sewer service to the public for compensation in
certain areas of South Carolina pursuant to rates approved by the Commission in Docket No. 2006-92­
WS.

In its Application, CWS requests that the Commission approve an increase in its monthly water
and sewer charges and in its water and sewer account set-up charges and its sewer notification fee. The
Company also seeks approval to modify its tariff, pursuant to 26 S.C. Code Ann. Regs. 103-503 and 103­
703. More specifically, the Applicant proposes to include in its tariff charges to recover its costs of
disconnecting its customers from its facilities in certain circumstances; charges to recover its costs of
repair of its water and sewer facilities which have been damaged by tampering; charges to recover its
costs ofpumping its customer's interceptor tanks; charges for installation ofwater meters; and
modification ofcertain language clarifying the purpose of existing rates for the benefit of its customers.

A COPY OF THE COMPANY'S CURRENT RATES AND CHARGES AS APPROVED BY
COMMISSION ORDER NO. 2008-855 IS AVAILABLE ON THE COMMISSION'S WEBSITE

AT www.psc.sc.gov.

THE PROPOSED NEW RATES AND CHARGES ARE SET FORTH BELOW
(The complete rate schedule, including the Company's application, is available from the Company

at the address below and on the Commission's website at www.psc.sc.gov.)

WATER

Monthly Charges
Residential

Base Facilities Charge per single
family house, condominium, mobile
home or apartment unit:

Commodity charge:

$19.87 per unit

$ 6.49 per 1,000 gallons or 134 cft

[3151

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'S OFFICE

NOTICE OF FILING AND HEARING

DOCKET NO. 2011-47-WS

APPLICATION OF CAROLINA WATER SERVICE, INC. FOR APPROVAL OF AN
INCREASE IN ITS RATES FOR WATER AND SEWER SERVICES PROVIDED TO ALL OF
ITS SERVICE AREAS IN SOUTH CAROLINA

Carolina Water Service, Inc. ("the Company or CWS") has filed an Application with the Public
Service Commission of South Carolina ("the Commission") for an adjustment of its rates and charges and
for modification of certain terms and conditions for the provision ofwater and sewer service. The
Application was filed pursuant to S.C. Code Ann. Section 58-5-240 and 26 S.C. Code Ann. Regs. 103-
512.4.A and 103-712.4.A. CWS provides water and sewer service to the public for compensation in
certain areas of South Carolina pursuant to rates approved by the Commission in Docket No. 2006-92-
WS.

In its Application, CWS requests that the Commission approve an increase in its monthly water
and sewer charges and in its water and sewer account set-up charges and its sewer notification fee. The
Company also seeks approval to modify its tariff, pursuant to 26 S.C. Code Ann. Regs. 103-503 and 103-
703. More specifically, the Applicant proposes to include in its tariff charges to recover its costs of
disconnecting its customers from its facilities in certain circumstances; charges to recover its costs of
repair of its water and sewer facilities which have been damaged by tampering; charges to recover its
costs ofpumping its customer's interceptor tanks; charges for installation ofwater meters; and
modification ofcertain language clarifying the purpose of existing rates for the benefit of its customers.

A COPY OF THE COMPANY'S CURRENT RATES AND CHARGES AS APPROVED BY
COMMISSION ORDER NO. 2008-855 IS AVAILABLE ON THE COMMISSION'S WEBSITE

AT~.
THE PROPOSED NEW RATES AND CHARGES ARE SET FORTH BELOW

(The complctc rate schedule, including the Company's application, is available from the Company
tth dd ht d th C t t 'tt t~i

WATER

Monthly Charges
Residential

Base Facilities Charge per single
family house, condominium, mobile
home or apartment unit:

$19.87 per unit

Commodity charge: $ 6.49 per 1,000 gallons or 134 cft



Where water is purchased from a government body or agency
or other entity for distribution and resale by the Company, the
following rates apply:

Residential
Base Facilities Charge per single family
House, condominium, mobile home or
Apartment unit:

Commodity charge:

Commercial
Base Facilities Charge
by meter size:

Commodity charge:

Water Meter
5/8 inches x 0/. inches meter
All meters 518 inches x Y. inches shall meet
the Utility's standards and shall be
installed by the developer. A one-time fee
of$100 shall be due upon installation.

For the installation of aU other meters, the customer shall
be billed for the Utility's actual cost of installation. All
such meters shall meet the Utility's standards and be
installed by the Utility unless the Utility directs otherwise.

5/8" meter
1"
1.5"
2"
3"
4"

5/8"
1"
1.5"
2"
3"
4"

$ 19.87
$ 51.99
$103.98
$166.36
$311.93
$519.89

$ 6.49 per 1,000 gallons or 134 cft

$ 19.87 per unit

$ 3.71 per 1,000 gallons or 134 cft

$ 19.87
$ 51.99
$103.98
$166.36
$311.93
$519.89

$ 3.71 per 1,000 gallons or 134 cft

$100

DOCKET NO. 2011-47-WS
NOTICE OF FILING & BEARING
Page 2

Commercial
Base Facilities Charge
by meter size:

5/8" meter
In
1.5"

3ss

4n

$ 19.87
$ 51.99
$103.98
$16636
$311.93
$519.89

Commodity Charge:

Charges for Water Distribution Only

$ 6.49 per 1,000 gallons or 134 cft

Where water is purchased from a government body or agency
or other entity For distribution and resale by the Company, the
following rates apply:

Residential
Base Facilities Charge per single family
House, condominium, mobile home or
Apartment unit:

Commodity charge:

$ 19.87 per unit

$ 3.71 per 1,000 gallons or 134 cft

Commercial
Base Facilities Charge
by meter size:

5/8"
I ss

5sr

3n
4n

$ 19.87
$ 51.99
$103.98
$16636
$311.93
$519.89

Commodity charge: $ 3.71 per 1,000 gallons or 134 cft

Water Meter
5/8 inches x sja inches meter
Au meters 5/0 inches x sd inches shag meet
tbe UtiTity's standards and shall be
installed by the developer. A one-time fee
of S100 shall be due upon installation.

For the installation of all other meters, tbe customer shag
be billed for the Utility's actual cost of iostallation. All
such meters shall meet the UtiTity's standards and be
installed by the Utility unless the Utility directs otherwise.

$100



Commercial customers are those not included in the
residential category above and include, but are not limited
to, hotels, stores, restaurants, office, industry, etc.

Cbarge for Sewer Collection Only

When sewage is collected by the Utility and transferred to a
government body or agency, or other entity. for treatment,
the Utility's rates are as follows:

Residential - per single-family bouse,
Condominium, or apartment unit

Commercial- per single-family equivalent

Cbarge for Wbolesale Service (Midlands
Utility)

SEWER

$30.00

$44.32 per unit

$31.56 per unit

$44.32 per SFE*

$29.20 per unit

$29.20 per SFE*

$18.78 per SFE*

Solids Interceptor Tanks
For all customers receiving sewage collection service through an approved solids interceptor tank, the
fol1owing additional cbarges shall apply:
A. Pumping Charge
At such time as the Utility determines through its inspection that excessive solids have accumulated in
the interceptor tank, the Utility will arrange for pumping the tank and the actual cost to the utility of
pumping the tank will be billed to the customer; the minimum pumping charge shall be $150.00. The
cost of the Utility's pumping charge will be included as a separate item in the next regular billing to the
customer.

B. Pump Repair or Replacement Charge
If a separate pump is required to transport the customer's sewage from solids interceptor tank to the

(415]
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Customer Account Charge — for new
customers only
All Areas $30.00

SEWER

Monthly Charges
Residential — charge per single-family
House, condominium, viBa, or
Apartment unit:

Mobile Homes:

$44.32 per unit

$31.56 per unit

Commercial: $44.32 per SFE*

Commercial customers are those not included in the
residential category above and include, but are not limited
to, hotels, stores, restaurants, office, industry, etc.

Charge for Sewer Collection Only

When sewage is collected by the Vtility and transferred to a
goverameot body or agency, or other entity, for treatment,
the VtiTity's rates are as follows:

Residential — per single-family house,
Condominium, or apartment unit

Commercial — per single-family equivalent

$29.20 per unit

$29.20 per SFE*

Charge for Wholesale Service (Midlands
Utility) $18.78 per SFE*

Solids Interce tor Tanks
For all customers receiving sewage collection service through an approved solids interceptor tank, the
following additional charges shall apply:

A. ~rcs
At such time as the Utility determines through its inspection that excessive solids have accumulated in
the interceptor tank, the Utility will arrange for pumping the tank and the actual cost to the utility of
pumping the tank will be billed to the customer; the minimum pumping charge shall be $ 150.00. The
cost of the Utility's pumping charge will be included as a separate item in the next regular billing to the
customer.

B. Pum Re airorRe lacement Charac
If a separate pump is required to transport the customer's sewage from solids interceptor tank to the

[4/sl



- for new customers only.
All Areas $30.00

A one-time fee to defray the costs of initiating service. This charge will be waived if the customer
also takes water service.

Disconnection Charge (applies to water and sewer customers): In addition to any other charges that may
be due, in those cases where a customer's service has been disconnected for any reason as set forth in
Commission Rule R.I 03-732.5, and the customer is found to have vacated his premises or the customer
has shown his intent to vacate his premises and the imposition of a reconnection charge is not feasible, a
disconnection fee in the amount of the Utility's actual cost of disconnection shall be due at the time the
customer disconnects service.

Tampering Charge (applies to water and sewer charges): In the event the Utility'S equipment, water
mains, water lines, meters, curb stops, service lines, valves or other facilities have been damaged or
tampered with by a customer, the Utility may charge the customer responsible for the damage to the
Utility's the actual cost to repair its facilities.

A copy of the Company's Application can be obtained from the Commission at the following address:
Public Service Commission of South Carolina, Clerk's Office, P. O. Drawer 11649, Colwnbia, South
Carolina 29211. Additionally, Carolina Water Service, Inc.'s Application is available on the
Commission's website at www.psc.sc.gov.

In order for testimony and evidence to be received from all interested parties, a public hearing will be
held in the Commission's Hearing Room, Synergy Business Park, !OI Executive Center Dr., Colwnbia,
South Carolina on Wednesday, September 7, 2011 at 10:30 a.m.

Any person who wishes to participate in this matter, as a party of record with the right of cross­
examination should file a Petition to Intervene in accordance with the Commission's Rules of Practice
and Procedure, on or before May 26, 2011, and indicate the amount of time required for his presentation.
Please include an email address for receipt of future Commission correspondence in the Petition to
Intervene. Please refer to Docket No. 2011-47-WS.

Any person who wishes to testify and present evidence at the hearing should notify the Clerk's Office, in
writing, at the address below, Charles L. A. Terreni, Esquire, Terreni Law Firm, LLC, 1508 Lady Street,
Colwnbia, South Carolina 29201 and Scott Elliott, Esquire, Elliott & Elliott, P.A., 1508 Lady Street,
Colwnbia, South Carolina 29201 on or before May 26, 2011, and indicate the amount of time required for
the presentation. Please refer to Docket No. 2011-47-WS.

DOCKET NO. 2011-47-WS
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Utility's sewage collection system, the Utility will arrange to have this pump repaired or replaced as
required and will include the cost of such repair or replacement as a separate item in the next regular
billing to the customer and may be paid for over a one year period.

Notification Fee
A fee of fifteen dollars ($ 15.00) shall be charged each customer to whom the Utility mails the notice as
required by the Commission Rule R. 103-535.1 prior to service being discontinued. This fee assesses
a portion of the clerical and mailing costs of such notices to the customers creating the cost.

Customer Account Charge — for new customers only.
All Areas $30.00

A one-time fee to de&ay the costs of initiating service. This charge will be waived if the customer
also takes water service.

Disconnection Charge (applies to water and sewer customers): In addition to any other charges that may
be due, in those cases where a customer's service has been disconnected for any reason as set forth in
Commission Rule R.103-732.5, and the customer is found to have vacated his premises or the customer
has shown his intent to vacate his premises and the imposition of a reconnection charge is not feasible, a
disconnection fee in the amount of the Utility's actual cost of disconnection shall be due at the time the
customer disconnects service.

Tampering Charge (applies to water and sewer charges): In the event the Utility's equipment, water
mains, water lines, meters, curb stops, service lines, valves or other facilities have been damaged or
tampered with by a customer, the Utility may charge the customer responsible for the damage to the
Utility's the actual cost to repair its facilities.

A copy of the Company's Application can be obtained &om the Commission at the following address:
Public Service Commission of South Carolina, Clerk's Office, P. O. Drawer 11649, Columbia, South
Carolina 29211. Additionally, Carolina Water Service, Inc.'s Application is available on the
C i 'b t~
In order for testimony and evidence to be received &om all interested parties, a public hearing will be
held in the Commission's Hearing Room, Synergy Business Park, 101 Executive Center Dr., Columbia,
South Carolina on Wednesday, September 7, 2011 at 10:30 a.m.

Any person who wishes to participate in this matter, as a pariy of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission's Rules of Practice
and Procedure, on or before May 26, 2011, and indicate the amount of time required for his presentation.
Please include an email address for receipt of future Commission correspondence in the Petition to
Intervene. Please refer to Docker No. 2011-47-IVS.

Any person who wishes to testify and present evidence at the hearing should notify the Clerk's Offic, in
writing, at the address below, Charles L. A. Terreni, Esquire, Terreni Law Firm, LLC, 1508 Lady Street,
Columbia, South Carolina 29201 and Scott Elliott, Esquire, Elliott & Elliott, P.A., 1508 Lady Street,
Columbia, South Carolina 29201 on or before May 26, 2011, and indicate the amount of time required for
the presentation. Please refer ro Docker ltlo. 2011-47-IVS.



III

Columbia at 803-896-5100.

Public Service Commission of South Carolina
Attn: Clerk's Office

Post Office Drawer 11649
Columbia, SC 29211

4/26/11

'[515]"
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Any person who wishes to request a hearing in his or her county of residence, and does not want to
intervene as a party of record in this matter, should notify on or before May 26, 2011, in writing, thc
Clerk's Office at the address below, Charles L. A. Terreni, Esquire, Terreni Law Firm, LLC, 1508 Lady

Street, Columbia, South Carolina 29201 and Scott Elliott, Esquire, Elliott & Elliott, P.A., 1508 Lady
Street, Columbia, South Carolina 29201. Please refer to Docket No. 2011-47-8'S.

Any person who wishes to be notified of any change in the hearing date, but does not wish to prcscnt
testimony or be a party of record, may do so by notifying the Clerk's Office in writing at thc address
below on or before May 26, 2011. Please refer to Docket No. ZOI1-47-ttrS.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of
thc official record of this proceeding MUST present such comments, in person, to the Commission during
the hearing.

Persons seeking information about the Commission's Procedures should contact the Commission in
Columbia at 803-896-5100.

Public Service Commission of South Carolina
Attn: Clerk's Office

Post OAice Drawer 11649
Columbia, SC 29211

4/26/11

'[5/sl*



(liiiH'ii~/j!Olf'1'i;~609
Altamonte Springs, FI 32716

Account Number:

Due Date: 2124/2011
Amount Paid

Carolina Water Service Inc of SC

PO Box 11025
Lewiston ME 04243-9476

111 •• ,.1 •• 1,.1.1.1"1.,11,1,1",1,.11, •• 1.11,,,.1.1.1.1,,1,.11

I

\

UTI0131A AUTO 5-DIGIT 29073
7000005486 01.0019.0067 5486/1

'111•1'1'1",111"'1111111'1'1111'11"'1111111'11'111,111'11,1111
JULIA HESS

~ 111 MARIANNE CT
~ LEXINGTON SC 29073-6815

oAddress correction requested on back

Credit Balance $-1.00
Do Not Pay

290

1111)

. ~~uiilit/85 Pc
Altamonte Springs, Fl 32716 IIIIIIII llmllllllllll III IIIIIIIII

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Account Number:

UTI0131A AUTO 5-DIGIT 29073
7000005486 01.0019.0067 5486/1

Credit Balance $ -1.00

Due Date 2/24/2011
Amount Paid

Do Not Pay

I»» I Iu»I" II»l» I'»IPII"'IIIIIII II III'»'»ll»
JULIA HESS

h68
111 MARIANNE CT
LEXINGTON SC 29073-661 5

Carolina Water Service Inc of SC
PO Box 17025
Lewiston ME 04243-9476

I I Iiiiiliiliil s liliiI III III II IIII I III I III I I I II1I IIIII III III II I

@Address correction requested on back 290
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Carolina Water Service Inc of SC

Phone: (800) 272-1919

Collections: (800) 272-1919

Customer Service: (800) 272-1919

www.uiwater.com

Bill Date Account Number Due Date Please Pay: Summary of Service

01/20/2011

1212212010

,

~.

2.200 Gallons

29

76 Gallons

$2.06

Meter #

100340

98140

Billing History

Consumption History

"'~.-

Meter Reading

Current

Previous

Usage

Number of Days:

Average Daily Use:

Average Daily Cost

$58.83

$-1.00

$0.00

$·1.00

$11.09

$4.47

$4.54

$0.73

$20.83

$39.00

$39.00

$58.83

Primary Telephone # (803) 727-5767

3/28/201103/02/2011

(liiiiitiESJ.. Inc:r u.-u"PO BuX 160609
Altamonte Springs. FI 32716

Name JULIA HESS

Service Address 111 MARIANNE CT, LEXINGTON, SC. 29073

Activity Since Last Bill

Previous Balance

Payments received as of 0310212011

Balance as of 0310212011

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,200 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2.200 gallons at $0.0020626 per gallon

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewater Service

Wastewater Service

Talai Residential Wastewater Service

Total Amount Due

, J~ X

~~~Y11P

AWl ~j~"
A fee of 1.5% po< month wm be added ,f unpa,d by the due date Qy /x< ~ I J

Make check payable to Carolina Water Service Inc of SC a:z ~ ~ 11
Messages , ~, if\.
Paperless billing is now available. Please VISit our Web Self Service site where you can oblal~~ nt Inf~~allon and fe ISler f p~r1ess bllll~
The site may be accessed by going 10 hltp:/lwww.ulwater.comImyaccount. ;

~ /' \1)

~

'XV-P) 1111111111111111111111111111111111

1111111111111111111111111111111111111111111111111

~,'

-
-
--

Carolina Water Service Inc of SC

PO Box 11025
Lewiston ME 04243-9476

111""1"1"1,1,1,,1,,11,1,1,,.1,,11,,.1,11,,,,1,1.1,1,,1,,11

UTI0304A nUTO 5-DIGIT 29073
7000001582 01.0007.0072 1582/1

'111,1'1'11111111111111111'111111111"11111111'11'111.111'11.1111
JULIA HESS

~ 111 MARIANNE CT
LEXINGTON SC 29073-6815

Account Number:

Due Date:

Please Pay:

3/28/2011

$58.83

Amount Paid

DAddress correction requested on back 290

[1/1)

Bill Date

03)02(2011

Account Number Due Date

3/28/2011

Carogns Water Service Inc of SC

Phone: (800) 272-1919
Cogeclions: (800) 272-1919

Customer Service: (800) 272-1 919

www.uiwatsr.corn

Name JUUA HSSS

Service Address 111 MAR/ANNE CT. LEX/NGTON, SC, 29073

Activity Since Last Bill

Previous Balance

Paymenls received as ot 03/02/201 1

Balance as of 03/02/2011

Residential Purchased Water
Water Dislnbulion Base Charge

Distnbulion Usage of 2,200 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 2.200 gallons al 50.0020626 per gallon

SC DHEC Fee

Total Residenbal Purchased Water

Residential Wastewater Service
Wastewater Service

Total Residential Wastewater Service

Total Amount Due

Primary Telepho

Messages

A fee of 1.5M per month will be added if unpaid by the due date
Make check payable to: Carolina Water Service Inc of SC

Paperless billing is now available. Please visit our Web Self Service site where you can obtatr~altbount tnfom(ation and rejister fit( papedess billi

The sile may be accessed by going to httpI/www.uiwater.corn/myaccount.

p'tilities&

IncePO B6X 160609
Altamonte Springs, Fl 32716 IIIIIIIIIIIIIIIIIIIIII IIIIIIIIIIII

IIIIIIIIIIIIIIIIIIIIIIIII IIIIII III IIIIIIIllllllll

021030th AUTO 5-OIGIT 29073
7000001582 01.0007.0072 1582/1

Account Number:

Due Date:

Please Pay:

3/28/201 1

$58.83

Amount Paid

tllhhlsissslllttsillllllslllllllllssllilllliilltll)slllsllsllll

JULIA HESS
'u'st 111 MARIANNE CT

LEXINGTON SC 29073-6815

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476

llliiiilsilsslslslislssllslslssilsillssilillissslslilslislsill

P Address correction requested on back 290

[1/1)




